
FOR GSM PREPAID MOBILE CUSTOMERS
TO KNOW YOUR BALANCE DIAL

Plan Name, Validity, Tariff, On-Net, Off-Net & SMS
tariff details *123#

Balance & Validity of Local Calls On Net
(Magic-300, 15, 570 & 1490) *123*1#

Balance & Validity Of Packet Data
(GPRS-7-14,99,125,270,301 and plan vouchers) *123*3#

Balance and Validity of Local And STD calls OFF-
NET (Plan Vouchers) *123*4#

Balance & Validity of Magic Voucher 60 *123*5#

Limited Local & STD BSNL N/W
(All Plan Vouchers, Magic-222 & 556) *123*6#

Unlimited Local & STD BSNL N/W
(Magic-555, 30 & 595) *123*7#

Limited Local & STD and N/W
(Magic-570, 1490 & 140) *123*8#

Balance & Validity of Packet Data
(Night Time Usage) – 3G Data Voucher *123*9#

Balance & Validity of Packet Data –
3G Data Voucher *123*10#

To Know The Validity of Magic Vouchers Like
Magic-75.205,35,90,71 *124#



HELPLINE NUMBERS FOR BSNL SERVICES
FOR SERVICES DIAL

BSNL LANDLINE 1500
CDMA SERVICE 1502
BSNL GSM SERVICE 1503
BSNL BROADBAND COMPLAIN 1504
BSNL BLACKBERRY 1505
BSNL WIMAX 1506
NEW GSM TELEVERIFICATION 1507

Postpaid customers to know your usage for current month send SMS <USG> to 53333


