Tender No. TRA/CDR-Billing/2013-14 Dated at Balasore  10.12.2013
TENDER DOCUMENT 

                                                     FOR 

SUPPLY OF PRE-PRINTED & BLANK  

     COMPUTER  PAPER FOR BALASORE SSA
[image: image1.png]BHARAT SANCHAR NIGAM LT0.




(A Government of India Enterprise) 

Office of the Sr.General Manager, Telecom District, BALASORE – 756001 

Cost of the tender paper Rs. 525.00 

Read & understood 

Sign & seal of bidder 

BHARAT SANCHAR NIGAM LTD.

(A GOVT. OF INDIA ENTERPRISE)

OFFICE OF THE GENERAL MANAGER TELECOM DISTRICT  BALASORE
SECTION-I

NOTICE INVITING TENDER

NIT No : TRA/CDR-Billing/2013-14                                      Dated  at Balasore  10.12.2013

On behalf of Chairman and Managing Director, Bharat Sanchar Nigam Limited, New Delhi wax / tape sealed tenders are invited from prospective registered and experienced Firms for Supply of Pre-printed computer paper  for bill print in CDR & mobile package ,  blank computer paper & printed blank receipts for counters. Intending bidders may obtain Bid Document from AO(TRB) O/o GMTD Balasore on payment of Rs 525.00(Rupees five hundred Twenty Five only, (non refundable) on all working days from   16.12.2013                          up to 17.00 hrs of   06.01.2014. The payment  towards cost of tender form & EMD will be accepted in the form of Cross Demand Draft drawn on any Scheduled Bank payable at Balasore, in favour of Accounts Officer (Cash), BSNL, Balasore. O /o GMTD,Balasore..

Schedule FOR  invitation of Tender

	1
	Designation and address of the authority Inviting tender
	General Manager Telecom. District Balasore

	2
	NIT No
	TRA/CDR-Billing/2013-14 Dated    10.12.2013

	3
	Time and last date of issue of Bid Document      
	Upto 17.00 Hrs. of Dt 06.01.2014

	4
	Time and Date of Depositing tender/bid
	Upto 13.30 Hrs. of Dt 07.01.2014

	5
	Time and date of Opening of Tender (Technical Bid)
	at 15.30 Hrs. of Dt 07.01.2014

	6
	Minimum Validity of Tender offer
	150 days from the date of opening.

	7
	Type of material required
	Supply of Pre-printed computer paper  for bill print in CDR & mobile package ,  blank computer paper & printed blank receipts for counters 

	8
	Duration of contract   
	One Year with an option of extension for another One more Year

	9
	Estimated Tender Cost
	Rs.470000.00 

	10
	Earnest Money Deposit(EMD)
	Rs.9400.00


N.B:- 
The G.M.T.D, Balasore reserves the rights to accept or reject any or all tenders in part or whole    without assigning any reason whatsoever thereof.
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1. Eligibility criteria for which the following documents are to be enclosed with 

the tender document. 
         a.)Attested copy of Firm Registration. in case of firm/Certificate of incorporation 

   in case of Company.

         b.)Attested copy of Partnership deed in case of  firm/Article of memorandum of 

             Association in case company/Affidavit from notary in case of sole proprietary 
             firm .
         c) Attested copy of VAT registration certificate. 
          d) Declaration of no near relative working in BSNL/DOT/MTNL (as per 
              section-VI) 

          e) Attested copy of Experience Certificate issued by an officer not below the
              rank of DGM or equivalent officer for printing/supply of CDR/Mobile  bill 
             forms /departmental forms having  experience in BSNL/MTNL/Central/State
            Govt./PSU for amounting to minimum of  Rs.50,000.00 for last two  years 
           (2011- 12 & 2012-13) /taken together. 
       f) Bank Draft towards Earnest money deposit(EMD) in favour of Accounts  

      officer (Cash), Office of the G.M.T.D., Balasore..

    g) Attested copy of PAN Card 

    h) Attested copy of service tax registration if applicable or self declaration if 
       not applicable.

     i) Sample paper of specific GSM as asked to be enclosed with tender document
2. Tender document can be downloaded from www.orissa.bsnl.co.in/balasore 

From 17.12.2013 and submitted along with separate Bank Draft of Rs.525.00 

in favour of Accounts Officer (Cash), Office of the G.M.T.D.,Balasore towards  price   

 of tender document.

3. Sample paper of specific GSM as asked to be enclosed with tender document, 

otherwise tender shall be rejected. Sample of printing document may be 

inspected from AO (TRB) for printing purpose. 

4.  GMTD, Balasore reserves the right to reject any tender without assigning any 

reason whatsoever. 

AGM(HR & Admn) 

                                                                                       O/o GMTD, Balasore 

Read & understood 
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Section -1 

Instructions to the bidders 

Definitions:

a) The purchaser means GMTD, Balasore

 b) The tender (bidder) means the individual or firm who participates in this 

tender and submits its bid. 

c) The supplier/contractor means the individual or firm providing goods/services 

under contract. 

d) The Goods/Services means all the Materials/Services, which the supplier is 

required to provide to the purchaser under the contract. 

e) Letter of Intent (LOI) means the written communication to the successful 

tenderer of the intention of the purchaser to accept the tender as per the terms 

& conditions contained & referred there in. 

f) Purchase order/Work order means the written order signed by the purchaser 

for the purchase of goods/performance of services respectively as per terms & 

conditions of tender finalized & accepted by the BSNL. 

g) The contract price means the price payable to the supplier under the purchase 

order for the full & proper compliance of his contractual obligations. 

h) The records, terms & expressions not specifically defined herein or in the 

tender documents, shall have the same meaning assigned to them, as the case 

may be. The head notes are for guidance only & shall not affect the 

interpretation or construction of any provision thereof in the tender 

documents. 

i) Date of receipt of communication will be taken as actual date of receipt or 7 

days from date of dispatch in case of postal delivery, which ever is earlier 

unless specifically mentioned. 

j) Any notice, order or other communication sought to be served on the 

contractor with reference to the contract shall, without prejudice to any other 

mode of service, be deemed to have been served if delivered by hand or sent 

by registered post to the office of tenderer at site or to the tenderers head 

office, while any notice or order or communication by the tenderers to be 

served on BSNL with reference to contract shall be validly served, if delivered 

by hand or through registered post to the office of GMTD, Balasore. 

1. Expenditure on tendering: 

The bidder shall bear all the costs associated with the preparation and 

submission of his bid(s). The purchaser, will in no case, be responsible or 

liable for any cost(s), regardless of the conduct or outcome of the bidding 

process. 

2. The bidding procedure, terms and conditions of the contract & the 

goods/services proposed to be purchased are described in the tender 

documents, which comprise the following. 
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2.1 Sl Items 

a. Tender Notice 

b. Instructions to the Bidders Section-I 

c. General Conditions of the contract Section -II 

d. Special Conditions Section -III 

e. Tender Form Section -IV 

f. Questionnaire Section -V 

g. Proforma for declaration Section -VI 

h. Proforma for agreement Section -VII 

i. Specifications and scope of work Section -VIII 

j. Bank guarantee Format Section –IX 

k. Price schedule (Proforma for quoting prices) Section –X 

2.2 The bidder shall examine all the forms, instructions, terms & conditions and 

specifications in the tender documents. The failure to furnish all 

information, required as per the tender documents or submission of bids not 

substantially responsive to the tender document shall be at the bidders own 

risk & liable for rejection. 

3. Clarification of Tender Documents: 

No request for post-bid clarifications shall be entertained. 

4. Amendment to the bid documents: 

4.1 The purchaser, for any reason, whether at its own initiative or in response to 

the clarifications(s) sought by the prospective bidder(s) may, at any time, prior 

to the last date for submission of the bids, amend the bid documents. All such 

amendments shall be notified in writing or FAX to all the prospective bidders 

who have purchased the tender documents. These modifications/ amendments 

shall be binding on all concerned. 

4.2 To allow the prospective bidders reasonable time for preparing the bids after 

taking into account the modifications, the purchasers, at it’s discretion, may 

extend the date for submission of the bids. 

5. Bid Prices. 

5.1 The price of goods/materials/services shall be quoted in the price 

schedule for delivery of goods or materials & services at the place 

mentioned in the delivery schedule inclusive of all taxes, excise duty, 

 octroi, (entry tax), insurance, freight & any other charges excluding     service tax (if applicable). No forms for concession/exemption from sales tax, entry tax etc. would be issued to the tenderer. 
5.2 The prices quoted by the bidder shall remain firm during the entire period of 

the contract & shall not be subject to variation on any account. The bid 

submitted with variable prices (unless asked by BSNL Balasore) 
shall be rejected as a non-responsive bid. 

5.3 The unit prices shall be quoted with sufficient details to enable the purchaser 

  to arrive at total prices of the materials/services offered. 

5.4 The rates quoted by the trenderer must be reasonable unconditional & logical. 

The tender can be rejected on the basis of unreasonable conditional & 

illogical rates. 
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6. Bid Security (EMD) & Security deposit:- 

The bidder shall furnish, as part of his bid security (EMD) for an amount of 

Rs.9,400.00 (Rupees Nine thousand four hundred) only (As per NIT). 

The bid security (EMD) is required to protect the Purchaser’s interest against the risk 

of bidder’s conduct, which would warrant forfeiture of the bid security. 

The Earnest Money should be paid through Demand Draft/Banker’s cheque from any 

scheduled bank drawn in favour of the A.O (Cash), O/o GMTD, Balasore 
payable at Balasore. 
No other mode of payment of Earnest Money is acceptable. 

The EMD of the successful bidder(s) will be converted into security deposit. It 

can be refunded if full PSD (Performance security deposit) is submitted 

The amount deposited as bid security or performance security (i.e EMD or SD) shall 

carry no interest for the entire period during which it remains with BSNL. 

The bid security of the unsuccessful bidder(s) shall be refunded only after the 

successful completion of process & finalization of tender. 

6.1    The bid security shall be forfeited. 

a) If the bidder withdraws his bid during the period of bid validity; or 

b) In case of a successful bidder, if the bidder fails to sign the contract and /or fails to 

furnish performance security (S.D) in accordance to the relevant clauses of 
the documents(s). 

c) If it is found at any stage that the information/documents submitted are false/forged. 

d) If fails to carry out the P.O. within the stipulated period. 

A bid not secured in accordance to Para 6 shall be summarily rejected as a 

non-responsive bid. 

Performance Security deposit:-Bank guarantee of Rs.47,000/- (Rupees Forty Seven thousand only) is to be submitted by the successful bidder along with bond paper (as per format at Section-IX) towards security deposit, at the time of signing the contract/agreement. 

7. Period of validity of bids. 

7.1 The bid shall remain valid for 150days from the date of opening. 

7.2 In exceptional circumstances, the purchaser may seek the bidders consent for 

extension of the period of validity of bids. The request & the responses thereto shall 

be made in writing. The bid security provided, as per clause 6 shall be suitably 

extended. A bidder shall however, has the right to refuse for an extension without any 

risk to his security. A bidder conceding to the request for extension of time shall, 

however, not be permitted to modify his bid. 

8. Signing of Bid. 

8.1 Individuals signing the bid or the other connected with contract shall indicate their 

full name below their signatures & should be stamped. 

8.2 A person signing the bid form or any documents forming the part of the contract on 

behalf of another person shall be deemed to be having authority to sign the 

documents. If however, found to be otherwise the BSNL Balasore may,  

without prejudice to other civil & criminal remedies, cancel the contract at the risk & 
cost of such person & hold him liable for all costs & damages arising from the 
 cancellation.

                                                                                               Read & understood 
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of the contract including any loss which the BSNL Balasore may suffer on account 
of execution of contract/intended contract. 

8.3 All pages of tender document, shall be signed by the person or the 

persons signing the bid along with seal/stamp of the firm. 

8.4 The bid shall contain no interlineations, erasures, or overwriting except as 

necessary to correct errors made by the bidder in which case such corrections 

are to be made, the entry should be clearly scored out by a single line and 

encircled and fresh entry should be made. All such corrections should be 

authenticated under the full signature of the person signing the tender. Any 

tender, which does not comply with this requirement, shall be rejected. All 

conditional or incomplete tenders will be rejected. 

8.5 The tender form should be filled legibly in English or Hindi only. 

9. Submission of Bid:

The bidder shall properly seal the envelope with wax or adhesive tape or cello 

Tape but not with Gum. 

a) Bid shall be address to the following address 

To 

AGM (HR & ADMIN) 

Room No. 202, O/o GMTD, BSNL, 

Door Sanchar Bhawan 

FM Square ,Balasore-756001 

b) Out station tenders, if any delivered in person, the responsibility for ensuring that 

the bids are dropped in tender box in time and at the correct address, shall rest 

solely with the bidder(s). Bid received late shall not be considered. . The tender 

documents can be sent by Post/Courier/Person well in advance. BSNL will not be 

responsible for any delay in postal transit/missing. 

c) Bids delivered in person shall be dropped in the tender box kept with 

AGM (HR & ADMIN) ,Room No. 202 ,O/O GMTD, Door Sanchar 

Bhawan, FM Square Balasore-756001 on the date and time specified in NIT. 
 The purchaser shall not be responsible in any way about the bids that are delivered 

/dropped elsewhere and/or after the last date and time for receipt of bids. 

d) The purchaser shall assume no responsibility for the misplacement of the bid(s) 

or premature opening thereof, if the envelope are not properly sealed & marked as 

required. 

e)
Bid Forms (Two Bid Format).


The tender should be submitted in two covers; One super scribing Technical Bid and Second Financial Bid and both the envelopes are in turn, be put in another envelope and this envelope should be superscripted "Tender for supply of preprinted /blank computer paper for the year 2013-14” All the three envelopes are to be duly sealed. Technical Bid and Financial Bid shall be opened separately. No indication of the Prices will be made in the Technical Bid. The Tender should be addressed to “ AGM ( HR & Admn. ) , O/o GMTD , BSNL , Balasore, 2nd Floor Door Sanchar Bhawan, FM SQUARE, Balasore-756001”. The Technical Bid should contain the Tender document along with other required  documents as per tender condition  in this tender except the FINANCIAL BID.The EMD should be kept along with  Technical Bid. The Financial Bid should contain the PRICE SCHEDULE as per Annexure –X.  
Read & understood 
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10. Last date and time for submission of bids:

10.1 All bids shall be received by the purchaser at address specified not later than 

the date & time specified in NIT. 

10.2 The purchaser may, at its discretion, extend the date & time for the 

submission of bids by amending the Bid documents in which case all rights 

& obligations of the Purchaser & bidders shall be subject to the extended 

date & time. 

10.3 Any bid received after the specified date & time for submission of bids shall 

be rejected & returned unopened to the bidder(s). 

11. Modification and withdrawal of bids. 

11.1 The bidder(s) are not allowed to modify or withdraw the bid submission. 

12. Bid opening 

12.1 The technical bids shall be opened on the date and time as specified in NIT, 

in the presence of such bidder(s) or their representatives who may be 

present at their own cost. The bidder(s) or the authorized representative(s) 

who are present shall sign in tender opening register. The authorized 

representative(s) of the bidder(s) shall submit letter(s) of authority before 

they are allowed to sign the tender opening register and participate in the 

bid opening. The financial bid opening date of the successful bidder (who 

have been succeeded in the technical bid), will be intimated. For any 

bidder, not more than one person shall be allowed to attend the bid opening. 

12.2 The bidder’s name, bid prices, modification etc. & any other details as the 

purchaser may consider appropriate at his discretion will be announced at the 

time of bid opening, to all the bidders. 

13. Summary for Rejection of Bid: 

One or more of the following reasons/omissions. 

· Bid received late i.e. after the specified time. 

· Correction & overwriting not signed by the authorized signatory. 

· Documents asked for in Section-III (clause—10) not submitted. 

Conditional bid or bid received with validity for a shorter period than 

prescribed in clause 7.1 

· Bid in which rates have not been quoted in the manner specified in the 

financial bid form. 

· Bid non-confirmative as per tender specification. 

· Bids not prepared and sealed properly. 

· Bidders giving false information, fabricated documents, thereby 

concealing facts, misrepresenting & misleading BSNL, Balasore 

· Tender form as per Section -IV not duly filled in & signed. 

· Violation of any terms & conditions of tender or rules & regulations of 

Government of India or law. 

Read & understood 
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14. Protective clause: 

(i) The purchaser reserves the right to disqualify such bidders, who have not met 

the contractual obligations against earlier contracts entered into with the 

purchaser or black listed by any Govt/ Semi-Govt. organization/BSNL. 

(ii) The purchaser can send the paper for testing to the laboratory as & when 

doubt arises regarding quality of materials. If found below quality the entire 

bill will be rejected . 

15. Clarification of Bids: 

In the process of examination, evaluation and comparison of bids, the 

Purchaser may, if necessary ask the bidder(s) for clarification(s) of the Bid(s). The 

request for such clarification(s) and the response thereto shall be in writing. In case 

of no response from a bidder, his bid is liable to be rejected. 

16. Influencing the Evaluation of Bids & Award of Contract 

No bidder shall attempt to influence the Purchaser on any matter relating to 

the tender(s). Any attempt to influence the purchaser in the evaluation and 

comparison of the bid(s) and in award of the contract, shall result in summary 

rejection of the bid(s) of such bidder(s). 

17. Evaluation. 

17.1 To determine clause by clause compliance, the bids shall be evaluated in 

respect to the substantive responsiveness or otherwise. Thereafter the 

evaluation shall be done for the substantively responsive bids only. 

17.2 A substantively responsive bid is one that confirms to all terms and conditions 

of the Tender Documents without material deviations. The bid’s 

responsiveness shall be based on the contents of the bid itself without recourse 

to any extrinsic material. 

17.3 A bid determined as substantively non-responsive shall be rejected. The 

bidder(s) shall not be permitted to make corrections after opening time of bid 

to make such bid(s) substantively responsive. 

17.4 The purchaser is not bound to accept the lowest or any tender and reserves to 

himself the right to accept the whole or any part of the tender and of allotting 

the quantities offered. The bidders shall supply the quantities as decided by 

the purchaser at the approved rates. 

17.5 The purchaser may waive minor non-conformance or irregularity(s) in a bid, 

which does not constitute a material deviation, provided such a waiver does 

not prejudice or affect the relative ranking of the bid(s). 

18. Financial Evaluation of Substantively Responsive Bids: 

18.1 The bids previously determined to be substantively responsive, shall only be 

evaluated commercially and compared in detail. 
18.2 The ranking shall be based on the prices of goods offered inclusive of all 

taxes, freight and insurance etc, if any taken together, . 

Read & understood 
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19. Right to vary the quantities:- 

19.1 The purchaser reserves the right, at the time of award of contract, to increase 

or decrease the quantity by 25% from what is specified in the schedule of 

quantities, without any change in unit price or other terms and conditions. 

19.2 The vendor shall regulate the delivery of ordered goods/materials/services as 

per written instructions from the purchaser. 

20. Right to Accept/Reject any or all Bids. 

The purchaser is not bound to accept the lowest or any other bid and reserves 

the right to accept or reject any bid, and to annul the bidding process and 

reject all bids, at any time prior to the award of the contract without assigning
any reason(s), whatsoever and without thereby incurring any liability towards  

 the affected bidder(s) on this ground. 

21. Letter of acceptance LOA/Letter of Intent (LOI) 

21.1 Before the expiry of the validity of bid, the purchaser shall notify the 

successful bidder(s), in writing, by registered letter or by FAX/by hand 

delivery, about the acceptance of the successful bid(s). 

21.2 The bidder shall, within 10 days from the date of receipt of communication, 

convey his acceptance & shall also furnish performance security/Security 

deposit in conformity with the bid documents. 

21.3 Failure to comply with the requirement as above shall constitute sufficient 

ground for the annulment of the acceptance of the bid and forfeiture of the bid 

security, in which event, the purchaser shall be free to place orders on any 

other bidder(s) or call for fresh bids. 

21.4 The bid security of the successful bidder(s) will be converted into security 

deposit without any interest. 

21.5 The contractor may be debarred from participating in the present tender/all the 

future tenders of Balasore Telecom District in the event of : 

i) Failure of successful Tenderer to pay the security deposit & or enter into the 

prescribed agreement, for any earlier/present tender of BSNL. 

ii) Breach of any terms and conditions of any contract with BSNL. 

22. Award of Contract & Issue of Purchase order: 

22.1 The purchaser may consider placement of a purchase order for commercial 

supplies on those bidder(s), whose offers have been found technically, 

commercially and financially acceptable and whose product(s) have been 

found proven. 

22.2 During the period of contract, if so desired by the purchaser, the supplier(s) 

shall visit the purchaser at such place and date as may be prescribed by the 

purchaser for discussion on design(s) and progress of the work etc. 

22.3 The purchase order/work order shall be placed in single or different lots by the 

purchaser during the contract period. 

22.4 Design may change after each purchase order.                                                                                                    

23. Extension of contract period. 

The contract shall normally be for one year but purchaser reserves the right to 

extend the contract period by 6 months beyond the period specified in the 

letter of acceptance (tender), on the same rates and other terms and conditions. 

However, further extension beyond 6 months, if necessary, will be on 

mutually agreed terms and conditions. 
Sign & seal of bidder 

10
24. Right to cancel the contract. 

24.1 The purchaser shall have the right to cancel the contract wholly or in part in 

the event he is obliged to do so on account of any decline, diminution, 

curtailment or stoppage of the work(s), by giving one month’s notice. 

24.2 The purchaser shall have the right to cancel the contract & forfeit S/D if 

subsequently it is found that the approved contractor is a “Member of Family” 

working in BSNL or a “Government Servant”. 

24.3 It is binding on every bidder to give declaration along with the tender in the 

prescribed proforma as per Section -VI . 

25. Every successful bidder shall also execute an agreement with the purchaser 

i.e. BSNL on a non judicial stamp paper as per the proforma at Section -VII 

(The cost of stamp paper to be borne by tenderer.) 

26. Payment 

a. Payment will be made as specified in Section -III 

b. No payment shall be made for goods that are rejected on inspection/testing. 

27. Amendments 

Within the scope of the contract the purchaser may, at any time, by a written 

order to the supplier, amend one or more of the following. 

i. Drawings, designs & specifications, where the goods/services to be 

supplied/performed under the contract are to be supplied specifically for the 

purchaser 

ii. The method of packing & shipment 

iii. The consignee and/or the place of delivery. 

iv. The service to be provided by the supplier. 

28. Sub-Contract: The supplier shall not assign/transfer & sub-contract it’s 

interest/obligations under the contract. 

29. Force Majure 

29.1 If at anytime, during the currency of this contract, the performance, in whole or 

in part, of any obligation(s) by either party under this contract shall be 

prevented or delayed by reason(s) of war, hostility, acts of the public enemy, 

civil disturbance, sabotage, fire, floods, explosions, epidemics, quarantine 

restrictions, strikes, lockout or act of God (Herein after referred to as events), 

provided notice of happening, of any such event is given by either party to the 

other within 21 days from the date of occurrence thereof, neither party shall by 

reason(s) of such event be entitled to terminate this contract nor shall either 

party have any such claim for damages against the other respect of such non 

performance or delay in performance and deliveries under the contract shall be 

resumed as soon as practicable after such event(s) may come to an end or cease 

to exist and the decision of the purchaser as to whether the deliveries have been 

so resumed or not shall be final and conclusive, provided further that if the 

performance in whole or part of any obligation(s) under the contract is 

prevented or delayed by reason(s) of any event for a period exceeding 60 days, 

either party may, at its discretion terminate the contract. The decision of 

GMTD, Balasore as to whether an event justify invocation or force majure 
 shall be final & conclusive. 
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29.2 Provided also that if the contract is terminated under this clause, the 

purchaser shall be at liberty to take over from the supplier, at a price to be fixed 

by the purchaser & which shall be final, all the unused, undamaged & 

acceptable goods, bought out components & stores in course of manufacture in 

the possession of the supplier at the time of such terminations or such 

portion(s) thereof as the purchaser may deem fit excepting such materials 

bought out components and stores as the supplier may with the concurrence of 

the purchaser elect to retain. 

30. Termination for Default. 

30.1 The purchaser by a written notice of 30 days, of default, may, without 

prejudice to any other remedy for breach of contract, terminate the contract 

in whole or in part as the case may be:- 

i) If the supplier fails to deliver any or all of the goods/services within the time 

period(s) specified in the contract, or any extension thereof granted by the 

purchaser. 

ii) If the supplier fails to perform any other obligation(s) under the contract; and 

iii) If the supplier, does not remedy his failure(s) within a period of specified by 

purchaser, after the receipt of the default notice. 

30.2 In the event of the termination of the contract in whole or in part, the 

purchaser may procure from open market, upon such terms and in such 

manner as it deems appropriate, goods similar to those undelivered & the 

supplier shall be liable for payment of such excess cost for such similar goods. 

The supplier shall, however, continue to perform the contract to the extent not 

terminated. 

30.3 On the happening of any of the above circumstance, the purchaser, without 

prejudice to its other rights under the law of the contract, may purchaser the 

balance quantity of the goods/services at the risk & cost of supplier & book to 

him for the payment thereof & shall also claim a set-off of any dues payable 

under the contract to the supplier against his dues under the contract or any 

previous contract. 

31. Termination for Insolvency. 

The purchaser may at any time terminate the contract by a written notice to 

supplier, without compensation, if the supplier becomes bankrupt or otherwise 

insolvent as declared by competent court, provided that such termination shall 

not prejudice or affect may right of action or remedy which had accrued 

thereafter to the purchaser. 

32. Arbitration 

In the event of any question, dispute or difference arising under this 

agreement or in connection there with (except as to matters the decision of 

which is specifically provided under this agreement) the same shall be 

referred to sole arbitration of the CGMT Orissa Circle or in case his 

designation is changed or office abolished, then in such case to the sole 

arbitration of the officer entrusted with the function of head of BSNL Orissa 

Circle by whatever designation such officer may be called (hereinafter 
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referred to as the said officer) and if the CGMT or the said officer is unable or 

unwilling to act, as such to the sole arbitration of some other person appointed 

by the CGMT or the said officer. There will be no objection to any such 

appointment that the arbitrator is BSNL officer, he has to deal with the matter 

to which the agreement relates or that in the course of his duties as 

Government servant he has expressed views, on all or any of the matters under 

dispute. The award of the arbitrator shall be final and binding on the parties. 

In the event of such arbitrator to whom the matter is originally referred, being 

transferred or vacating his office or being unable to act for any reason 

whatsoever, such CGMT, or the said officer shall appoint another person to 

act as arbitrator in accordance with the terms of the agreement and the person 

so appointed shall be entitled to proceed with reference from the stage at 

which it was left out by his predecessors. The arbitrator may from time to time 

with the consent of the parties enlarge the time for making and publishing the 

award. Subject to the aforesaid the Arbitration and Reconciliation Act 1996 

and the rules made there under, any modification thereof for time being in 

force, shall deemed to apply to the arbitration proceedings under this 

clause.The venue of the arbitration proceedings shall be decided by the 

arbitrator. Upon every & any reference as aforesaid the assessment of costs of 

incidental expenses in the proceeding for the award shall be in the jurisdiction 

of the arbitrator. 

33. Subject Laws and Jurisdiction. 

The contract shall be governed by Indian Laws & the courts will be 

jurisdiction to entertain any dispute(s) or claim(s) arising out of such 

dispute(s). 

The purchase order/ work order shall, when issued to the successful bidder, 

constitute the part of contract. 

34. Set off: 

Any sum of money due & payable to the supplier (including security deposit 

refundable to him) under this contract may be appropriated by the purchaser 

or BSNL & set off the same against any claim of the purchaser or BSNL 

arising out of his contract or under any contract made by the contractor with 

the purchaser and/or BSNL. 

Earnest money Deposit/security deposit will carry no interest for whatsoever it 

remain with the BSNL Balasore. 

34.3 In case of breach of any tender condition, delay or non-performance of work 

or supplies, poor quality of work or material, BSNL may take all or any of the 

following actions. 

I. Forfeiture of EMD. 

II. Forfeiture of SD. 

III. Cancellation of contract. 

IV. Barring in participation of all future tenders of BSNL/MTNL/DOT for a 

period of 3 years or more. 

----------------------

Read & understood 

Sign & seal of bidder 
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Section -II 

GENERAL CONDITIONS OF CONTRACT 

1. Application 

These conditions shall apply in all the contracts made by the purchaser for the 

procurement of goods/materials/services. 

2. Standard 

The goods/materials/services supplied under this contract shall conform to the 

standards mentioned in the Technical specifications at Section -VIII. 

3. Patent Rights 

The supplier shall indemnify the purchaser against the third-party 

claims/actions of infringement of patent, trademark or industries design rights 

arising from use of the goods/materials/services or any part thereof in Indian 

Telecom Network. 

4. Inspection and Testing 

4.1 The purchaser or its representative shall have the right to inspect & test the 

goods for their conformity to the specifications. Where the purchaser decides 

to conduct such tests on the premises of the supplier or its subcontractor(s), all 

reasonable facilities and assistance like Testing Instruments and other test 

gadgets including access to drawings and production, data shall be furnished 

to the inspectors on no charge to the purchaser. 

4.2 Should any inspected or tested goods fail to conform to the specification, the 

purchaser may reject them & the supplier shall either replace the rejected 

goods or make alterations necessary to meet the specifications at his own cost, 

before re-offering the same for further inspection. 

4.3 Nothing in this clause shall in any way release the supplier from any warranty 

or other obligations under this contract. 

5. Delivery and documents 

5.1 The goods shall be delivered in accordance with the delivery schedule 

specified in Section -III. The goods shall remain at the risk of the supplier 

until delivery has been completed. The delivery of the goods shall be to the 

ultimate consignee as given in the purchase order. 

5.2 The delivery of the goods shall commence & be completed within the time 

schedule specified in the Section -III. It shall be the essence of the contract. 

6. Warranty 
The contractor shall give warranty that goods to be supplied shall be new and free from all defects and faults in material, workmanship & manufacture  shall be of the highest grade and consistent with the established & generally
accepted standards for materials of the type ordered & shall be responsible for

any defects that may develop under the conditions provided by the contractor

& under proper use, arising from faulty materials design or workmanship such

as quality of paper, mistake in print, quantity ordered etc.& shall remedy such

defects at its own cost, when called upon to do so by the purchaser, who shall

state in writing in what respect the goods are defective/no-standard. This

warranty shall survive inspection or payment for, & acceptance of goods, but
Read & understood 

Sign & seal of bidder 
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shall expire except in respect of complaints notified prior to such date, 12 

months after the goods have been accepted. 

6.2 If it becomes necessary for the supplier to replace or renew any defective 

portion/portions of the materials under this clause, the provisions of the clause 

shall apply to the portion / portions materials so replaced or renewed or until 

the end of the above mentioned period of twelve months, which ever may be 

later. If any defect is not remedied within a specified time, the purchaser may 

proceed to do work at contractor’s risk and expenses, but without prejudice to 

any other rights, which the purchaser may have against the supplier in respect 

of such defects. 

6.3 Replacement(s) under the warranty clause shall be made by the supplier free 

of all charges at site including freight, insurance and other incidental charges. 

7. Delays in the supplier’s performance. 

7.1 Goods/services under the contract shall be provided strictly in accordance 

with the delivery schedule specified in the purchase order. 

7.2 Delay(s) in the performance of delivery obligations shall render the supplier 

liable to any or all; of the following sanctions i.e. forfeiture of performance 

security (S/D), imposition of liquidated damages and/or termination of the 

contract for default, and/or barring the supplier for 1 year or more. 

7.3 If at any time during performance of the contract, the supplier should 

encounter conditions impending timely delivery of the good/services, the 

supplier shall promptly notify the purchaser in writing of the full fact about 

the delay, its likely duration & cause(s). As soon as practicable after receipt of 

the supplier’s notice, the discretion to extend the period for performance of 

the contract after mutual discussions, lies with the purchaser i.e. BSNL. 

7.4 In case of the delayed supplies i.e. after the expiry of scheduled delivered 

period, the benefits of the reduction in taxes/duties shall be passed on to the 

purchaser i.e. BSNL & no benefit that may accrue due to increase will be 

permitted to the supplier(s). 

Read & understood 

Sign & seal of bidder 
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Section -III 

SPECIAL CONDITIONS 

1. P.O. placing authority --- AO (TRB), BSNL, O/o GMTD, Balasore 

2. Paying authority --- Accounts officer (Cash), O/O GMTD, BSNL,                                                               

                                                     Balasore
3. Delivery period --- 15 days from the date of communication of 

Purchase order or as decided by the purchaser 

in the purchase order. 

4. Consignee --- As mentioned in the P.O. 

5. Ultimate consignee --- The actual Ultimate consignee will be mentioned in 

PO and that is final 

6. Tender period --- One year from the date of the acceptance and 

extension as per tender condition 

7. Payment Terms 

Payment shall be made on receipt of material in good condition, Pre-receipted 

bills in triplicate, with delivery challan acknowledged by consignee, should be 

enclosed with the bill along with declaration of payment of excise duty and 

sales tax indicting the amount of duty and tax paid. 

Sales tax/Income Tax if any required under the statutory rules of the 

Government can be deducted from the billed amount at the prescribed rate. 

8) Liquidity Damages 

a) The date of delivery of the goods stipulated in the acceptance of tender shall 

be the essence of the contract & delivery shall be completed not later than the 

dates specified therein. 

b) No extension shall normally be given except in exceptional circumstances. 

c) If the supplier(s) attempt to deliver the goods after expiry of the delivery 

period the consignee shall be at liberty in not accepting delivery. 

d) Should however, the deliveries be made after the expiry of the specified 

delivered period, without the prior concurrence of the purchaser, & also be 

accepted by the consignee, such deliveries will not deprive the purchaser of its 

right to cancel the same & ask the supplier to take back the goods or recover 

liquidated damages as provided under clause 1(f) below. 

e) A grace period of max.21 days from the original date of delivery may be 

granted for completing delivery, provided the goods are offered for inspection 

in time (if applicable & mentioned in Purchase order). The material should be 

dispatched before expiry of original delivery period. The provisions of clause1 

(f) shall not be applied during the grace period. 

f) Should the supplier fail to deliver the goods or any consignment thereof 

within the period prescribed for delivery, the purchaser shall be entitled to 

recover 1% of the value of the delayed supply for each week of delay or part 

thereof, subject to a maximum of 10% of the value of the delayed supply, 

provided that delayed goods do not in any way adversely affect the 

commissioning schedule. Where the delayed goods affect the installation & 

commissioning of the system, liquidated damages (not as a penalty) shall be 

levied as above on the total value of the contract. 

Read & understood 
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9) Penalty clause. 

i) Contractor has to ensure specified quality. Contractor has to get the sample 

tested before commencement of work. 

ii) Before giving delivery, tenderer shall offer a sample for sample testing, as 

submitted with tender document. Only accepted lot shall be delivered by the 

tenderer to the concerned unit/consignee. However if the lot is not found up 

to specification at any stage, the whole lot will be rejected and no 

payment will be given. 

10. The following documents are to be submitted & placed in the First envelope. 

10.1 EMD of prescribed amount as per NIT in the form of Demand 

Draft/Bankers cheque drawn on any nationalized bank of Balasore in  

favour  of AO (Cash), O/O GMTD, Balasore
10.2 Tender form (Section -IV) duly filled in & signed. 

10.3 Attested copy of Memorandum of Article /Partnership deed/Affidavit for 

sole proprietorship (whichever is applicable) 

10.4 Power of attorney in original (if applicable) 

10.5 Attested copy of firm registration, in case of a firm/Letter of incorporation in case of company.. 

10.6 Attested copy of the Experience certificate(s) as required in NIT. 

10.7 Attested copy of VAT registration 
.10.8 Declaration regarding no near relative working in BSNL/MTNL/DOT as per 

Section -VI. 

10.9Questionnaire at Section –V duly filled & designed. 

10.10 Original tender document with each page signed/sealed. 

11. The following documents are to be submitted & placed in the Second envelope. 

11.1 The Financial Bid (Price Schedule) as per Section-X. 
















Signature with seal
Read & understood 

Sign & seal of bidder 
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Section-IV 

TENDER FORM 

From 

…………………………………………….. 

To 

The GMTD 

BSNL, Balasore
Sub: Tender for . 
With reference to your tender Notice No. ____________________________ 

dated __________________________ calling for tender on the above subject. 

I have read & understood the tender document thoroughly & agree to all the 

terms and conditions. I/We hereby offer my/our bid as per documents 

submitted & conditions as mentioned in the tender document and the rates 

specified in the schedule enclosed. 

Should this tender be accepted either fully or in parts, I/We hereby agree to 

abide by and fulfill all the terms and conditions of the contract hereinafter as 

applicable, or in default thereof forfeit to and pay to BSNL or his successors 

in office, the sum of money mentioned in the said conditions without 

prejudice. 

The sum of Rs. 

(Rupees____________________________________________________) is 

enclosed by D.D towards earnest money and D.D. No. _____________ dated 

_________________ . I/We also agree to pay Security Deposit as and when 

called for within 10 days. 

If, I/We fail to carry out the work according to the specification given in the 

schedule, the entire money (Earnest and security deposit) may be forfeited 

without prejudice to any another right or remedies of the BSNL, Balasore or 

his successors in the office. 

Yours Faithfully 

Place 

Date 

Signature 

Witness Full Address 

Name /Address 

Read & understood 

Sign & seal of bidder 
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Section -V 

QUESTIONNAIRE FORMING PART OF TENDER TO BE FILLED IN & RETURNED 

1. Full Name of the firm : ……………………………….. 

In Capital letters) 

2. Firm address : ……………………………….. 

………………………………….. 

3. (A) Telephone No. : Off …………… …… Res. ………………. 

(B) Fax No. : …………………………………………….. 

4. Is the firm proprietary 

Partnerships/Ltd/Pvt. Ltd …………………………………………… 

5. Names of proprietor or 

partners/directors :- ……………………………………….. 

6. Brief description of work carried 

out by the firm in last five years 

with name of clients, nature 

and value of work done for each 

(Please attach extra sheet if necessary : ……………………………….. 

7. Is the firm registered with any 

Government/semi government 

undertakings if so furnishes : …………………………………… 

details of registration. 

8. Has the firm been black listed 

by any organization, if so 

attach the details of the same : ……………………………………… 

I hereby certify that the above-mentioned particulars are true and correct. 

Signature of Tenderer. 

Read & understood 

Sign & seal of bidder 
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Section -VI 

Certificate on non-participation of near relatives in the tender. 

I, 

Sri__________________________________________________________ 

S/O________________________________________________________________ 

Village______________________________P.O.____________________________ 

P.S.____________________________ Dist.______________________ hereby 

certify that none of my relative(s) defined below is/are employed in BSNL unit. In 

case at any stage, it is found that the information given by me is false/incorrect, 

BSNL shall have the absolute right to lake any action as deemed fit, without any 

prior intimation to me. 

Signature of bidder____________________ 

Date. 

Definition of near relatives. 

The near relatives of all BSNL employees (Non-executive employees) 

working in telecom District, Balasore& executive employees (also called 

Group-A & Group-B officers) working in Orissa Telecom Circle either directly 

recruited or on deputation are prohibited from participation in this tender. The near 

relatives for this purpose are defined as : 

· Members of a Hindu Undivided Family. 

· They are husband and wife 

· The one is related to the other in the member as father, mother son(s), son’s 

wife (daughter-in-law). Daughter(s) & daughter’s husband (son-in-law), 

brother(s) & brother’s wife, sister(s) sister’s husband (brother-in-law), relative 

is working in the units of BSNL as defined above. In case of proprietorship 

firm the certificate will be given by the proprietor, for partnership firm 

certificate will be given by all the partners and in case of limited company 

by all Directors of the Company. Any breach of these conditions by the 

company or firm or any other person, the tender/work will be cancelled and 

earnest money/security deposit will be forfeited at any stage whenever it is 

noticed. The BSNL will not pay any damages to the company or firm or 

concerned person. The company or firm or the person will also be debarred 

from further participation in the concerned unit. 

Read & understood 

Sign & seal of bidder 

20

Section -VII 

PROFORMA FOR AGREEMENT 

Tender No. :- 

OFFICE OF THE GMTD, BALASORE
This contract is made between the GMTD, BSNL Balasore  party of the first 

part & M/S______________________________________________ 

Address (hereinafter called as the 
contractor) party on the second part. 

The period of contract will be 12 months with effect from date 

__________________ . In case the tender is further extended as per the terms 

& conditions of the tender, the contract shall remain valid till the expiry of the 

extended period of the tender with same terms and conditions. 

This contract is entered into by the BSNL with the contractor for (Name of 

work) Supply of Pre-printed Computer paper for bill print in CDR     

 package, bank computer paper & preprinted counter receipt. 

       The scope, terms and conditions/specification etc. of this contract will be as per 

          original tender documents & those modified by the BSNL from time to time.

I assure that I shall undertake the said work as per terms and conditions of 

contract during the tenure of the contract. 

Witness Party on the first part 

1. Signature 
Name & address O/o GMTD, Balasore
Party on the second part 

2. Signature 

Name & address 

Name, address & signature of the 

contractor with seal of the 

company 

Read & understood 

Sign & seal of bidder 
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Section-VIII 

SPECIFICATION & SCOPE OF WORK 

(A) Scope of Work:-The printing of BILL forms & supply of blank computer paper are to be done 

as per specification supplied to the printer by this office. 

(B) Quantum of Work :- Different forms are to be 

printed /supplied as per the requirement of the year.There may be variation of +25%/ - 25% of estimated quantity as indicated.There may be piece meal purchase order depending on requirement from time to time. 

( C ) Time of Execution :- The time of execution will be 

as per the purchase order to be issued to the Printer by the 

G.M.T.D.,BSNL,Balasore. 

( D ) Supervision of Work :- From the BSNL side, the 

Telecom. District Authority or any of his 

representative/representatives shall supervise the 

workmanship and other work related to printing, including 

quality of paper. 

                                                                                      Read & understood 

Sign & seal of bidder 
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Section-IX 

BANK GUARANTEE FORMAT (Stamp paper) 

1.In consideration of the Bharat Sanchar Nigam Limited (hereinafter called ‘The General Manager, Balasore having agreed to exempt ___________ (hereinafter called “the said 

contractor (s)’) from the demand, under the terms and conditions of an agreement No 

dated made between and 
______________________ for ______________________________ (hereinafter called “the said 

agreement”), of security deposit for the due fulfillment by the said contractor(s) of the term and 

conditions contained in the said Agreement, of production of the bank guarantee 

for________________________________________________ we,(name of the 

bank)________________________________ (hereinafter refer to as “the Bank”) at the request of 

__________________________________________( contractor (s) do here by undertake to pay to 

the purchaser/user an amount not exceeding Rs.___________ against any loss or damage caused to 

or suffered or would be caused to or suffered by the Government/BSNL by reason of any breach by 

the said Contractor(s) of any of the terms or conditions contained in the said Agreement. 

2. We (name of the bank) __________________________ do hereby undertake to pay the 

amounts due and payable under this guarantee without any demur, merely on a demand from the 

Government/BSNL stating that the amount claimed is due by way of loss or damage caused to or 

would be caused to or suffered by the government/BSNL by reason of breach by the said 

contractor(s)’ of any of the terms or conditions contained in the said Agreement. Any such demand 

made on the bank shall be conclusive as regard the amount due and payable by the Bank under this 

guarantee where the decision of the government/BSNL in these count shall be final and binding on 

the bank. However, our liability under this guarantee shall be restricted to an amount not exceeding 

__________________________. 

3. We undertake to, pay the government/BSNL any money so demanded notwithstanding any 

dispute or disputes raised by the contractor(s)/supplier(s) in any suit or proceeding pending before 

any court or tribunal relating thereto our liability under this present being obsolete and unequivocal. 

The payment so made by us under this bond shall be valid discharge of our liability for payment 

there under and the contractor(s)/supplier(s) shall have no claim against us for making such 

payment. 

4. We (name of the bank) ____________________ further agree that the guarantee therein 

contained shall remain in full force and effect during the period that would be taken for the 

performance of the said agreement and that it shall continue to be enforceable till all the dues of the 

Government/BSNL under or by virtue of the said Agreement have been fully paid and its claims 

satisfied or discharged or till___________(office/department) Ministry of _____________________ 

certifies that the terms and conditions of the said Agreement have been fully and properly carried out 

Read & understood 
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by the said contractor(s) and accordingly discharges this guarantee. Unless a demand or claim under 

this guarantee is made on us in writing on or before the expiry of ONE AND HALF YEARS (as 

stipulated in P.O) from the date thereof, we shall be discharged from all liabilities under this 

guarantee thereafter. 

5. We (name of the bank)______________________ further agree with the 

Government/BSNL that the Government/BSNL shall have the fullest liberty without our consent and 

without affecting in any manner our obligation hereunder to vary any of the terms and conditions of 

the said Agreement or to extend time of performance by the said contractor (s) from time to time or 

to postpone for any time or from time to time any of the powers exercisable by the 

Government/BSNL against the said contractor(s) and to forbear or enforce any of the terms and 

conditions relating to the said agreement and we shall not be relieved from our liability by reason of 

any such variation, or extension being granted to the said contractor(s) or for any forbearance, act or 

omission on the part of the Government/ BSNL or any indulgence by the Government/BSNL to the 

said contractor(s) or by any such matter or thing whatsoever which under the law relating to sureties 

would, but for this provision, have effect of so relieving us. 

6. This guarantee will not be discharged due to the change in the constitution of the Bank or 

the Contractor(s)/Supplier(s). 

7. We (name of the bank) __________________ lastly undertake not to revoke this guarantee 

during its currency except with the previous consent of the Government/BSNL in writing. 

Dated the day of for 
_________________________________________________________(indicate the name 

of the bank). 

Signature of the Bank 

 Signature of witness 

Name of witness 

Address of witness 

Read & understood 

           Sign & seal of bidder 
24
SECTION – X
(FINANCIAL BID)

PRICE SCHEDULE
	Sl no
	Name of Paper
	Quality of paper to be used
	Size/Clour 
	Printing specification
	Approximate quantity required
	Rate in figure per thousand
	Rate in words per thousand 

	1
	Pre-printed CDR Bill form
	80GSM
	A-4 Size  White
	Both side printing with BSNL logo(As per sample)
	700000
	
	

	2
	Pre – printed Mobile Bill form
	80GSM
	A-4 Size  White
	
	150000
	
	

	3
	Pre printed Counter Receipt
	80GSM
	8.5x12x1
	Single side printing with BSNL logo(As per sample
	100000
	
	

	4
	Blank Computer Paper
	80GSM
	10x12x1
	BLANK with BSNL logo
	150000
	
	

	5
	Blank  Computer Paper Pay slip 10x12x1 with middle perforation
	80GSM
	10x12x1
	BLANK
	10000
	
	

	6
	Blank Computer 
Paper
	70GSM
	10x12x2
	BLANK with BSNL logo
	70000
	
	

	7
	Blank Computer Paper 
	70GSM
	10x12x3
	BLANK with BSNL logo
	40000
	
	

	
	
	
	
	
	
	
	


                                                        ENCLOSE PAPER SAMPLE.
 
     1.Rate should be inclusive of all taxes,excise duty,octroi(entry 

                          Tax), insurance,freight etc. Service tax will be paid extra if applicable.
2. Evaluation will be made on the total quoted price  of all items taken 

      together.
Signature of the bidder 

Seal
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CHECK LIST 

(1) Whether the following papers are enclosed ? 

     a.) EMD of prescribed amount as per NIT in the form of Demand Draft on any 

        scheduled bank of Balasore in favour of A.O. (Cash), O/O GMTD, BSNL,Balasore 

  b.Attested copy of Firm Registration. in case of firm/Certificate of incorporation 

   in case of Company.

          c.)Attested copy of Partnership deed in case of  firm/Article of memorandum of 

             Association in case company/Affidavit from notary in case of sole proprietary 
             firm .

         d) Attested copy of VAT registration  

          e) Declaration of no near relative working in BSNL/DOT/MTNL (as per 

              section-VI) 

         f) Attested copy of Experience Certificate issued by an officer not below the rank 

             of DGM  or equivalent officer for printing/supply of CDR/Mobile  bill forms 
            /departmental forms having experience in BSNL/MTNL/Central/State Govt./PSU for  
            amounting to minimum of  Rs  50,000.00 for last two years (2011-12 & 2012-13) / 

          taken together. 
     g) Bank Draft towards cost of tender paper if down loaded in  

     favour of Accounts officer (Cash), Office of the G.M.T.D., Balasore. 

 h) Tender form (Annexure-IV) duly filled in & signed. 

i). Power of attorney in original (if applicable) 

j). Attested copy of PAN Card 

k). Price schedule (Annex-X) duly filled in & signed by the bidder. 

l). Questionnaire at Annexure-V duly filled & signed. 

m). Original tender document with each page signed/sealed.

       If any correction made, it should be initialed with date. 

Signature of the bidder 

Seal






























