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HOUSEKEEPINGANDCATERINGSERVICESOFI

QATBHUBANESWARANDPURI 

FORTHEPERIOD(Two Years) 

 

BHARATSANCHARNIGAMLIMITED 
(AGOVERNMENTOFINDIAENTERPRISE) 

 

 

 

 
TENDERNO.BDG/02-161/MTCE/2019-20 dated 08/ 12 /2021 

TENDER OPENING DATE:2 3 / 1 2  / 2 0 2 1 AT15.30 HRS. 

 

TELE:91-674- 2544600 

Email:dgmhraod@gmail.com 
 

 

 

 
 

BUILDINGSECTION, Office of THE CGMT, Odisha Telecom Circle, 3rd 

floor,BSNLBhawan,BesideIndiraGandhiPark, AshokNagar,Unit-II, Bhubaneswar–751009 
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BIDDOCUMENT 

 
OPENE-TENDERFOR 

 

(HOUSEKEEPINGANDCATERINGSERVICESOFIQATBHUBANESWARANDPUR

IFORTHEPERIOD(Two Years) 

 

E-Tender:asdetailedbelow 
 

NameofTelecom 

District 

Nameof Cluster ZoneNo. 

Bhubaneswar Bhubaneswar Z1 

Puri Z2 

BIDVALIDITYOFOFFER–150DAYS 
(Fromthedateofopening) 

 
TENDERNO. BDG/02-161/MTCE/2019-20 dated 0 8 / 1 2 / 2 0 2 1  
 
 

TENDEROPENINGDATE:23/ 1 2 / 2 0 2 1 -AT15.30HRS. 
 

 

 

BHARATSANCHARNIGAMIMITED 

BUILDINGSECTION, Office of THE CGMT, Odisha Telecom Circle, 3rd 

floor,BSNLBhawan,BesideIndiraGandhiPark,AshokNagar,Unit-II, Bhubaneswar–751009 

 
TELE:91-674- 2544600 

Email:dgmhraod@gmail.com 
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INDEX 

BHARATSANCHARNIGAMLIMITED 
(AGovernmentofIndiaEnterprise) 

BUILDINGSECTION, Office of THE CGMT, Odisha Telecom Circle, 3rd 

floor,BSNLBhawan,BesideIndiraGandhiPark,AshokNagar,Unit-II,Bhubaneswar–9 

TENDERNO. BDG/02-161/MTCE/2019-20 Dated 08.12.2021 

Subject:OpenE-Tenderfor”HousekeepingandcateringservicesofIQatBhubaneswarandPurifor 
the period(Two years).” 

 

Pleasefindenclosedthetenderdocumentinrespectofabovementionedtenderwhichcontainsthe 
following. 

 
 

 
SectionNo. Item PageNo. 

1.PartA DetailedNIT 4-8 

2. TenderInformation 10-11 

3PartA Scopeofwork 12 

3PartB TechnicalSpecifications/Requirements 13-16 

4PartA GeneralInstructionstoBidders(GIB) 17-31 

4PartB SpecialInstructionstoBidders(SIB) 32-33 

4PartC E-tenderingInstructionstoBidders 34-36 

5 General(Commercial)ConditionsofContract(GCC) 37-41 

6 Undertaking&declaration 42-43 

7 Proforma(s) 44-52 

8 Bidder’sprofile&Questionnaire. 53-54 

9 Bid Form&PriceSchedule 55-57 

 
 

 
kindlysubmityourbidofferonlineforelectronictenderingattheportaldetailedinE-

tenderingInstructionstoBiddersonorbeforedate&timespecifiedinSection-1PartA(DNIT). 
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SECTION–1Part A 

 
DetailedNOTICEINVITINGE-TENDER(DNIT) 

BHARATSANCHARNIGAMLIMITED 
(AGovernmentofIndiaEnterprise) 

BUILDINGSECTION, Office of THE CGMT, Odisha Telecom Circle, 3rd 

floor,BSNLBhawan,BesideIndiraGandhiPark,AshokNagar,Unit-II,Bhubaneswar–9 
 

DETAILEDNOTICEINVITINGe-TENDER(DNIT) 

Subject:E-

TenderforHousekeepingandcateringservicesofIQatBhubaneswarandPurifortheperiod(
TWOYears) 

1. On behalf of Chief General Manager , Bharat Sanchar Nigam Limited, Odisha Circledigitally sealed 
onlinetenders, on rupee payment basis, are invited in Single Stage Bidding and two stage Opening using two 
ElectronicEnvelopes(Techno-

commercialbidandFinancialbid)alongwithsubmissionofOfflinedocumentsasexplainedbelowfromtheeligiblebiddersregisteredi
nIndiafulfillingtheeligibility conditions, aspertenderdocument. 

TABLE-1 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
Note-1:ThequantitystatedaboveareestimatedandBSNLreservestherighttovarythequantitytotheextentof 

-
25%to+25%ofspecifiedquantityatthetimeofawardofthecontracti.e.APOwithoutanychangeinunitpriceorothe
rterms&conditions. 

Note -2 :One bidder from each Zone will be selected based on zone wise lowest quote as per price 
scheduleatsection9partB.Aseparatebidformalongwithtenderformfee&Bidsecurity(EMD)foreachZonesh
ouldbefilledifthebidderwishestoparticipateinmorethanoneZone.Theevaluationofthetenderaswellasallot
mentoftheworkwill bedonezonewise. 

2. Validityofcontract: 
The contract period will be initially for Two years, which may be extended by steps of 6months for 

anotherone year with mutualconsent of both the parties based on performance and the existing tender terms 
&conditions. 

3. AccessibilityofTenderDocument: 
Tenderdocument(freeviewingcopy)canbeobtainedbydownloadingitfromthewebsitewww.Odisha.bsnl.co.in or 
http://tender.bsnl.co.in.The official copy of tender document for participating in e-tender willbe 
availablefordownloadingfromwebsite https://etenders.gov.in/eprocure/app. 

 The bidders downloading the tender document are required to submit the tender fee ( Along 
withapplicable GST) amount through DD/ Banker’s cheque along with their tender bid, failing which the tender 
bidshallbeleftarchived unopened/rejected. 
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13,01,306.00 

     

 Zone-1/ 
BBSR/2021-22. Bhubaneswar Z1 26026.00 590.00 

   

 
Bhubaneswar 

BDG/02-161/ 

Zone-

2/PURI/2021-

-22. 

 
 

Puri 

 
 

Z2 

 
 

12,35,123.00 

 
 

24702.00 

 
 

590.00 

 
0.05%of 

estimatedval

ue+GST 

 
22.12.2021 

upto 
13.00Hrs 

 
23.12.2021 

at15.30Hr

s 

 

http://www.odisha.bsnl.co.in/
http://tender.bsnl.co.in.the/
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http://www.tenderwizard.com/BSNL
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ThetenderdocumentsshallbeissuedfreeofcosttoMSEbiddersonproductionofrequisiteproofinrespectofvalidcertific
ationfromMSMEforthe tendered item. 

4. AvailabilityofTender Document: 
The tender document shall be available for downloading from the website 
https://etenders.gov.in/eprocure/app on the dates as mentioned in the table above. 

 Asthetenderisinvitedthroughonlinee-tenderingprocess,sophysicalcopyofthetender 

documentwouldnotbeavailableforsale. 
 TheTenderDocumentFee:-Pl.ReferTableNo.1Page-4. 

The DD/Banker’s cheque shall be drawn from any Nationalized/ Scheduled Bank in India in favour of 
AO(A&P),BSNL,O/oCGMT,OdishaCircle,Bhubneswar-751009andpayableat Bhubaneswar. 

 Thetender documentsshallbefree ofcostforMSE 

bidderssubjecttoproductionofrequisiteproofinrespectofvalidcertificationfromMSMEforthetendereditem
atthetime ofsubmission ofbid. 

Note-3:Thetenderdocumentshallnot beavailablefordownloadfrome-tenderportal-onitssubmission 

/closingdate 

5. 
5. a)ThecostofEMDandcostofTenderpapershouldbepaidthroughonlineBanking/RTGS/NEFTasperthefollowi

ng details. 

 

NameoftheBankandBranch UNIONBANKOFINIDA,MAINBRANCH,ASHOKNAGAR,RAJ

MAHALSQUARE,BHUBANEWAR 

AccountsName A.O(A&P),BSNL,O/oCGMT,Bhubaneswar 

AccountNumber 380801010035282 

IFSCCode UBIN0538086 

AddressoftheBank MAINBRANCH,ASHOKNAGAR, 

RAJMAHALSQUARE,Bhubaneswar:-

751009,Odisha 

ContactNo Tel.No.0674-2391777 

Note-4:ThescannedcopiesoftheEPaymentreceipttowardsEMD/BIDsecurity,Costofbiddocumenthasto be 

uploaded in the e-Tender Portal(ETS Portal) of NIC. Also copy of these receipts are 

tobesubmittedphysicallyintheenvelopebeforethetender openingcommittee. 

b) Amendments,ifany,tothetenderdocumentwillbenotifiedintheabovewebsiteasandwhensuchamendmen
tsaremade.Itisthesoleresponsibilityofthebidderswhohavedownloadedthetender 
document from the website to keep themselvesabreastof such amendments before submitting 
thetenderdocument. 

c) Thetenderdocumentshallnotbeavailablefordownloadfrome-tenderportal-onitssubmission/closingdate. 

 
6. EligibilityConditions:thebiddersmustbe 

((II))  IInnddiiaannIInnddiivviidduuaallss//CCoommppaanniieess//FFiirrmmssrreeggiisstteerreeddttoopprroovviiddeetthheetteennddeerreeddsseerrvviicceessiitteemmiinnIInnddiiaa.. 

((IIII))  MMuusstthhaavveevvaalliiddffoooodd&&ttrraaddeelliicceennsseeaattlleeaassttffoorrttwwooyyeeaarrssbbeeyyoonnddtthheeddaatteeooffooppeenniinnggoofftthheetteenndd

eerrffoorrpprroovviiddiinnggccaatteerriinnggsseerrvviiccee.. 

 
((IIIIII))  TThheebbiiddddeerrssmmuussttssuubbmmiitttthheeeexxppeerriieenncceecceerrttiiffiiccaatteeaammoouunnttiinnggnnoottlleesssstthhaannRRuuppeeeessTThhrreeeeLLaakk

hhssppeerryyeeaarrffoorrpprroovviiddiinngghhoouusseekkeeeeppiinnggaannddccaatteerriinnggsseerrvviicceessiinnssttaatteeGGoovvtt//cceennttrraallGGoovvtt..//PPSSUUaa

ttlleeaassttffoorrllaasstttthhrreeeeyyeeaarrsseennddiinnggwwiitthh3311..0033..22002200..((EExxppeerriieenncceecceerrttiiffiiccaatteettoobbeessuubbmmiitttteeddsshhoouull

ddbbeeiissssuueeddnnoottbbeelloowwtthheerraannkkooffDDGGMMoorreeqquuiivvaalleenntt))..CCooppyyooffwwoorrkkoorrddeerriissssuueeddttootthheevveennddoorrsshh

aallllnnoottbbeettrreeaatteeddaasseexxppeerriieenncceecceerrttiiffiiccaattee.. 

((IIVV))  ThebiddersmustalsohaveValidProvidendFund,ESI,GSTregistrationandvalid 

labourlicense issuedbyRegionalLabourCommissioner,Govt.ofIndia. 
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7. BidSecurity/EMD: 

 ThebiddershallfurnishthebidEMDinoneofthefollowingways:- 

(a) Demand Draft/ Banker’s cheque drawn in favour of “AO(A & P), BSNL, O/o 

CGMT,OdishaCircle,Bhubaneswar”andpayableat“Bhubaneswar”. 

(b) ThroughonlineBanking/RTGS/NEFTaspertheSection-I,5above 

(C)Bank Guarantee only from a Nationalized/Scheduled Bank drawn in favour of AO (AP)O/o 

the CGM,BSNL, OdishaTelecom Circle, Bhubaneswar” whichshouldbevalid for 

180daysfromthetenderopeningdate. 

 (a) In case of MSE(Micro&small Enterprises) units, the bidder should declare 

UAM(UdyogAadharMemorandum)in CPPportal.Thebidderwhofailsto submitthe 

UAMno.shallnot be able to avail the benefits of” Exemption from tender fee&EMD” 

available toMSEs as contained in the “public procurement policy for MSEs orders 

2012”issuedbyMSME. 

Theundertaking regardingsubmissionofUAMno.In CPPportalistobeuploadedonline. 

(b)  For bidders having NSIC certificate under single point registration scheme may 

begivenexemptionfrompaymentofEMDto theextentoftheirapproved 

monetarylimitortotal BID valuewhicheverislower. 

8. Date &TimeofSubmissionofTenderbids:Asmentionedat clause1of thissection 

Note-5 :In case the date of submission (opening) of bid is declared to be a holiday, the date 

ofsubmission (opening) of bid will get shifted automatically to next working day at the 

samescheduled time. Any change in bid opening date due to any other unavoidable 

reason willbeintimatedtoallthebiddersthroughthee-

tenderingportalwww.tenderwizard.com/BSNL. 

9. OpeningofTenderBids:AsperDNITtable. 

Note-6 :At the time of opening the bids, initially envelope containing offline documents of 

allbidders will be opened. The Electronic envelope consisting Techno Commercial bids 

ofonly those bidders will be considered who have submitted documents as required 

forofflinesubmissions. 

10. PlaceofopeningofTenderbids: 

10.1. Authorized representatives of bidders (i.e. vendor organization) can attend the 

TenderOpening Event(TOE) at the Committee Hall, 3rd floor, Office of The CGMT, 

OdishaTelecomCircle,BSNLBhawan,BesideIndiraGandhiPark,AshokNagar, 

Unit-II,Bhubaneswar–

751009whereBSNL’sTenderOpeningOfficerswouldbeconductingthroughonlinee-Tender. 

11. Tenderbids receivedafterduetime&datewillnotbeaccepted. 

12. Incomplete,ambiguous,Conditional,unsealedtenderbidsareliabletoberejected. 

13. CGMT, BSNL, Bhubaneswar” reserves the right to accept or reject any or all tender 

bidswithoutassigninganyreason.Heisnotboundtoacceptthelowesttender. 

14. The bidder shall furnish a declaration in his tender bid that no addition / deletion / 

correctionshavebeenmadeinthedownloadedtenderdocumentbeingsubmittedanditisidenticaltot

hetenderdocumentappearingonthewebsite. 
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 In case of any correction/ addition/ alteration/ omission in the tender document, the tender 

bidshallbetreatedasnonresponsiveandshallberejectedsummarily. 

 
Note-7:All documents submitted in the bid offer should be preferably in English. In case 

thecertificateviz.experience,registrationetc.isissuedinanyotherlanguageotherthanEnglish, the 

bidder shall attach an English translation of the same duly attested by the 

bidder&thetranslatortobetruecopyinadditiontotherelevantcertificate. 

Note-8 All computer generated documents should be duly signed/ attested by the bidder/ 

vendororganizationwiththeirseal. 

***************** 

 

 
15.ChecklistforBidder(Scannedcopyofdocumentstobeuploaded intheETSPortal) 

 
S.No. Contentsof(Techno-CommercialBid)1stEnvolope 

1 
DemandDrafttowardsTender documentFeeasper DNIT(uploadScannedelectroniccopy 
one-tenderingPortalandPhysically sendtoTenderInvitingOfficer)Orthe 
scannedcopyoftheEPaymentreceipttowardsCostofbiddocumentaspernote-8. 

2 
Bank Guarantee/DD for EMD as per DNIT (upload Scanned electronic copy on e-
tenderingPortalandPhysicallysendtoTenderInvitingOfficer).OrthescannedcopyoftheEPayment 
receipttowardsEMD/BIDsecurityaspernote-8. 

3a. Copyofvvaalliiddffoooodd&&ttrraaddeelliicceennsseeaspertheclause6ofDNIT. 

3b. 
CopyofvalidEmployeeProvidendFund,ESIregistrationandvalidlabourlicenseissuedby 
RegionalLabour Commissioner,Govt.ofIndia asper clause-6(v). 

3c. CCooppyyooffeexxppeerriieenncceeooffpprroovviiddiinngghhoouusseekkeeeeppiinnggaannddccaatteerriinnggsseerrvviicceessiinnssttaatteeGGoovvtt//cceennttrraallGGoovvtt..//SSttaatt

eePPSSUU//CCeennttrraallPPSSUUaassppeerrccllaauussee--66ooffDDNNIITT.. 

4 
Valid MSE Certificate, if applicable. In case the ownership of such MSE 
EntrepreneurshappenstobefromSC/STcategory,proofinthisregardalso 
needtobesubmittedasperclause10.1 ofsection-4,PartA. 

5 CopyofValidPANcardasper clause10.1ofsection-4,PartA& IT return for 2019-20.& GST return 
up to 2020-21. 

6 CopyofValidGSTRegistrationCertificateor exemptioncertificate 

7 OriginalBidFormasper Section-9Part-A. 

8 OriginalBidDocument.(Signedineachpage) withseal. 

9 Power of Attorney as per clause 10.1 of Section-4 Part-A. (upload Scanned electronic 
copyone-tendering PortalandPhysicallysendtoTenderInvitingOfficer). 

10 Boardresolutionforthepower delegationfor executingthepower ofattorneyasperclause 
14. 

11 List ofallBoardof Directorsof thecompanyasperclause10.1of Section-4Part-A. 

12 Nearrelativecertificates(s)asperformat-6(B)of Section-
6laiddowninclause10.1ofsection-4,PartA. 

13 Undertakingasperformat-6(A)ofSection-6laiddowninclause10.1ofsection-4,PartA.. 

14 Clause-by-Clausecompliancestatementpursuanttoclause11.2Section-4Part-Ainthe 
formatofannexure-7(D)ofBidDocument. 

15 Nodeviationstatementintheformatofannexure-7(E)ofBidDocument. 

16 CopyofCertificateofIncorporationasper clause10.1ofSection-4Part-A. 

17 ArticleofMemorandumofAssociationorPartnershipdeedorProprietorshipdeedasper 10.17 sec-4 
part-A 

18 Documentary evidence for financial capability as per clause 10.2 Section-4 Part-A for 2018-
19&2019-20. 

19 Biddersprofile asperSection-8 
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20 
Registration certificate from State Director of Industries or from Secretariat for 
IndustrialAssistance (SIA), Ministry of Industries, Government of India if applicable as 
per clause10.1(i) section-4,PartA. 

  

21 ValidregistrationoftheFarmifapplicableasper clause6(i)ofDNIT. 

 Contentsof2nd Envelope(Financial Bid/BoQ) 

22 OriginalPriceSchedule asper Section-9Part-B.( uploadinETS portal) 

Note: 

(i) Ifsomedocumentisnotapplicableforthebidderthenhehastouploadscannedcopyofpaperme
ntioning‘Thedocument<name>calledvideclause<No>Section<No>isnotapplicableonus. 

(ii) Ifdocumentaskedforcontainsmorethanonepagethenallthosepagesmaybeuploadedi
nonePDFfile. 

 

 
========================== 
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SECTION–1(PartB) 

 

 
NEWSPAPERN.I.T. (NNIT) 

 
 

 

NOTICEINVITINGe-TENDER 

 

 
TenderNo.BDG/02-161/MTCE/2019-20 dated 08.12.2021 

SealedOpenE-
tendersareinvitedby“CGMT,BSNL,OdishaCircle”fromtheprospectivebiddersforproviding: 

 

NameofItem ZONE CLUSTER Quantity 
Estimated Cost 

InRs 

Housekeepingand 
cateringservicesofIQat 

Z1  

Bhubaneswar 
AsperBid 
document 13,01,306.00 

BhubaneswarandPuri 
for the period ( Two 
Years). 

   

Z2 Puri As per 
Biddocum
ent 

12,35,123.00 

 
Last date of receipt of tender is 22/12/2021upto13.00Hrs. 

For further detailed information, kindly follow https://etenders.gov.in/eprocure/app 
 
 
 

Dy. G M 

(HR&ADMIN) 

Tel.:0674-2544600 
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SECTION-2 

TenderInformation 

 
1. Typeoftender-: OpenE-TENDER 

a) No. of BidSubmissionStagesfortender:singleStage. 

b) No. of Envelopes for submission of Bids:Two Nos.(Techno-commercial & 

Financial)(Openingstages)(PleaseSeeNote-1). 

 

 
Note 1:-ThebiddershallsubmitTechno-commercial&Financialbidsimultaneously. 

 
Note2:-Thebidswillbe evaluatedtechno-commerciallyfirstandthereafterfinancialbidsoftechno-

commercially compliantbiddersonlyshallbeopenedelectronically. 

 

2. BidValidityPeriod/:150daysfromthetenderopeningdate. 

ValidityofbidOffer 

Incaseoftendersinvitedundersinglestage-twoenvelopessystem,thefirstenvelopewillbe named 

as Techno-commercial envelope & will contain documents of bidder’s satisfyingthe 

eligibility / Technical & commercial conditions as per check list and 2nd envelope will 

benamed as Financial envelope containing financial quote. These documentsare to 

beuploaded in ETS portal under the digital signature of the individual/ Farm as laid down 

inclause-7ofsection4,PartC:- 

a) Techno-commercialenvelope shallcontain Cheque,BGasperclause 5.aofDNIT. 

 
Note 3:-As it ise-tendering, the following documents are required to be uploaded in ETS 

portalas well as to be submitted offline to AGM(HR&Admin) BSNL, Office of The CGMT, 

Odisha TelecomCircle,2nd floor, BSNL Bhawan, Beside Indira GandhiPark, Ashok Nagar, 
Unit-II ,Bhubaneswar–751009 on or before the date & time of submission of bids in a 
sealedenvelope. 

i) EMD – Bid security (original copy) of DD/Bankers cheque/BG or copy of the E 

PaymentreceipttowardsEMD/BIDsecurity 
ii) DD/Banker’schequeofTenderfee(BidDocumentcost)orcopyoftheEPaymentreceipttow

ardsBidDocumentcost(non-refundable) 
iii) PowerofAttorneyinaccordancewithclause14ofsection4PartAandauthorizationfor 

executing thepowerofAttorney. 

The envelope shall bear the tender number, name of work and the phrase: “Do Not 
OpenBefore(duedate&timeofopeningoftender)”. 

 

3 ReleaseofEMD:- 
 

 EMD of the unsuccessful bidders shall be released on placement of PO on the 
successfulbidder.ThiswillbedonewithinoneweekofreleaseofPO. 

 

 In case of successful bidders, the EMD shall be released on receipt of their acceptance ofAPO 
and furnishing the performance security. The PBG submitted by the bidders shall 
beimmediately verifiedfromtheissuingBankbeforeacceptance. 
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 Where BSNL requests the bidder to extend the validity of the BID beyond the stipulated period 

given in the BIDdocument,andthebidderrefusestoextendthevalidityofitsBID,theEMD of such 
bidders shall be released. In such cases, the bidder shall not be considered 
forfurtherevaluationorordering. 

 

 EMD of a bidder shall be forfeited, if the bidder withdraws or amends its BID or impairs 
orderogates from the BID in any respect during the period of BID validity specified by 
thebidderontheBIDformorextendsubsequently. 

 
 When BSNL places an APO on the successful bidder on its quoted price and the 

bidderrefusestoacceptit within thescheduledperiodasstatedinAPO, EMDshallbeforfeited. 
 

 ThedecisionofBSNLinthisregardwillbefinalandbinding. 
 
  
4. Paymentterms:Asperclause11of section-5Part-A 

 

5. DeliverySchedule:Notapplicable 
 

6. Consignee: Notapplicable. 
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SECTION- 3 Part 

ASCOPE 

OFWORK 

A. General:

HousekeepingandCateringservices(ForTwoYears)atfollowingInspectionQuarters/HolidayHomes

. 
Zone-1: Bhubaneswar 

 
Sl 

No. 

Location NoofSuits 

1 DoorsancharBhawan Unit–IX, Bhubaneswar 09 

2 TE&IQcompoundatSaheedNagar,Bhubaneswar 04 

3 TransitBlock,Vanivihar, Bhubaneswar 02 

 
Zone-2 :Puri 

 
Sl 

No. 

Location NoofSuits 

1 CSCCumAdminstrativeBuilding,GandhiGhat, Puri 12 

2 TelephoneExchCompound,StationRoad,Puri 08 

B. Services:Scopeofserviceinbriefisasfollows 
a. Upkeep and maintenance of Inspection Quarters i e daily sweeping, cleaning, mopping of 

entireFloorareaincludingtoilets,kitchen,lounge,Dining,corridors,staircaseandbalconiesetc . 

b. Dust cleaningofallfittingsandfixtures,furnitureetcofIQ 
 

c. Washingoftablecloths, bedlinens,dusters,napkins, towels,curtainsandblanketsetc 
 

d. Maintenanceofpotted plantsinthe IQ 
 

e. Disposalofgarbageandwastematerials 
 

f. Pestscontroltreatment 

 
g. Supplyofgoodqualitytoiletriessuchassoaps,Handwash,shampoos,sprays,deodorants,detergents,Odonil

setc andcleaningmaterialssuchas phenyl,clenzo,dusters,broom etc.. 

 
h. Providing mosquit orepelant in all suits. 

 
i. Supplying2nosEnglishand2nosOdiyaNewspaperin each Zone. 

 
j. Running of kitchen including attendant services for the occupants of IQs at Sl No 1,2 of Zone-1 

&SlNo1 ofZone-2 

k. Providingbatteriesinwallclockandremotecontrollers. 
 

l. RechargingofD2Hserviceeverymonthatminimumfor allsuits. 

 
m. Supply ofapproveduniformstoallstaff@twopairsper year. 
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SECTION-3PartB 

SPECIFICATIONS/Requirements 

AA..  GGeenneerraall::..HHoouusseekkeeeeppiinnggaannddCCaatteerriinnggsseerrvviicceess((FFoorrTTwwooYYeeaarrss))aattffoolllloowwiinnggIInnssppeeccttiioonnQQuuaarrttee

rrss.. 

ZZoonnee--11::BBhhuubbaanneesswwaarr 

 
SSllNNoo.. LLooccaattiioonn NNooooff 

SSuuiittss 

AArreeaaiinnSSqq 

FFtt.. 

11 DDoooorrssaanncchhaarrBBhhaawwaannUUnniitt––IIXX,,BBhhuubbaanneesswwaarr 0099 33998800 

22 TTEE&&IIQQccoommppoouunnddaattSSaahheeeeddNNaaggaarr,,BBhhuubbaanneesswwaarr 0044 225500 

33 TTrraannssiittBBlloocckk,,VVaanniivviihhaarr,,BBhhuubbaanneesswwaarr 0022 880000 

 

ZZoonnee--22::PPuurrii 

 
SSllNNoo.. LLooccaattiioonn NNooooff 

SSuuiittss 

AArreeaaiinnSSqq 

FFtt.. 

11 CCSSCCCCuummAAddmmiinnssttrraattiivveeBBuuiillddiinngg,,GGaannddhhiiGGhhaatt,,PPuurrii 1122 55227700 

22 TTeelleepphhoonneeEExxcchhCCoommppoouunndd,,SSttaattiioonnRRooaadd,,PPuurrii 0088 22770000 

 

NN..BB..CCaatteerriinnggsseerrvviicceessaarreerreeqquuiirreeddoonnllyyaattSSll..NNoo..11,,22  ooff  ZZoonnee--11&&SSll..NNoo..11ooff  ZZoonnee--22  aabboovvee 

BB..  Specifications/Requirements:HHOOUUSSEEKKEEEEPPIINNGG:: 

((II))  RReecceeiivviinngggguueessttrroouunnddtthheecclloocckkaaggaaiinnsstttthheerreesseerrvvaattiioonnmmeemmooiissssuueeddbbyytthheeddeeppaarrttmmeenntt..EEnnttrrii

eessaannddssiiggnnaattuurreessiinntthheerreeggiisstteerriinncclluuddiinnggvveerriiffiiccaattiioonnooffIIddeennttiittyyccaarrddaarreettoobbeeoobbttaaiinneeddaassppeerrddee

ppaarrttmmeennttaallrruulleess.. 

((IIII))  DDaaiillyysswweeeeppiinngg,,mmooppppiinnggooffeennttiirreefflloooorraarreeaaiinncclluuddiinnggccoorrrriiddoorr,,ssttaaiirrccaassee,,bbaallccoonniieess,,kkiittcchheennss,,ddii

nniinnggaannddddrraawwiinngglloouunnggeeeettcc,,aanndddduussttiinnggooffddoooorrss,,wwiinnddoowwss,,ffuurrnniittuurree&&aalllltthheeeeqquuiippmmeennttddaaiillyy.. 

((IIIIII))  cclleeaanniinnggttooiilleettaannddttooiilleettffiixxttuurreess,,rreeppllaacciinnggssooaapp,,cchhaannggiinngglliinneenniinntthheessuuiittss.. 

((IIVV))  MMaakkiinnggrroooommrreeaaddyyiinnaallllrreessppeeccttssiimmmmeeddiiaatteellyyaafftteerrddeeppaarrttuurreeooffaagguueesstt.. 

((VV))  PPrroovviiddiinnggooddoonniilliinntthheettooiilleettssaannddCCuuppBBooaarrddss,,RRoooommffrreesshheenneerrss,,mmoossqquuiittoorreeppeelllleennttssaassppeerrrree

qquuiirreemmeennttss.. 

((VVII))  KKeeeeppiinnggaavvaaiillaabblleedduussttbbiinniinneeaacchhrroooommiinncclluuddiinnggddiissppoossaallooffggaarrbbaaggeeffrroommssaammee.. 

((VVIIII))  Taakkiinnggaalllltthheelliinneennssttoollaauunnddrryyaannddggeettttiinnggiittbbaacckkaafftteerrcclleeaanniinnggaassaannddwwhheennrreeqquuiirreedd,, 

((VVIIIIII))  MMaaiinnttaaiinniinnggaallllffiixxttuurreess,,uutteennssiillsseettcc..iinnkkiittcchheenn,,lloouunnggeeaannddssuuiittss((rreegguullaarrmmaaiinntteennaannccee))ffoorrkkeeeeppii

nnggiinneexxcceelllleennttccoonnddiittiioonn.. 

((IIXX))  PPrroovviiddiinnggmmaaiinnttaaiinniinngg,,wwaatteerriinnggmmaannuurriinnggaannddttrriimmmmiinnggtthheeppoottppllaannttssiiffaannyyiinntthheegguueesstthhoouussee.. 

((XX))  SSuuppppllyyiinngglliiqquuiiddssooaapp,,ttooiilleettppaappeerr,,aaiirrppuurriiffiieerriinnttooiilleettsswwhheerreevveerrnneecceessssaarryy.. 

((XXII))  SSuuppppllyyiinnggTTwwoonneewwssppaappeerrss((OOnneeEEnngglliisshh,,oonneellooccaallllaanngguuaaggee))iinneeaacchhoofftthheelloouunnggeeaattSSll..nnoo....11oo

ffeeaacchhZZoonnee..SSuuppppllyyooffBBaatttteerryyffoorrwwaallllcclloocckkss,,TTVV&&AACCrreemmootteeccoonnttrroolllleerrsseettcc.. 

((XXIIII))  WWaasshhiinnggccaarrppeettaannddddoooorrmmaattsseevveerryy4455ddaayyssttoommaaiinnttaaiinntthheessaammeessttaaiinnffrreeeeaannddooddoouurrffrreeee.. 

((XXIIIIII))  IInnccaasseeooffpprreesseenncceeooffaannyyiinnsseeccttsslliikkeeTTeerrmmiittee,,mmootthheettcc..nneecceessssaarryyddiissiinnffeeccttaannttss//ppeessttccoonnttrroollttrr

eeaattmmeennttmmaatteerriiaallssaarreettoobbeeuusseeddaassppeerrmmaannuuffaaccttuurreerr’’ssmmaannuuaall.. 

((XXIIVV))  MMaaiinntteennaanncceeooffAA//CC,,rreeppllaacceemmeennttooffeelleeccttrriiccaallffiittttiinnggss,,ffiixxttuurreessaannddccoonnssuummaabblleess,,eelleeccttrriiccaallmmaaii

nntteennaanncceeaannddcciivviillmmaaiinntteennaanncceesshhaallllbbeeddoonneebbyytthheeddeeppaarrttmmeenntt..HHoowweevveerr 
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tthheeccoommppllaaiinnttaarreettoobbeeiinnttiimmaatteeddbbyytthheeccoonnttrraaccttoorrffoorrnneecceessssaarryyaatttteennddaannccee.. 

((XXVV))  DDiissppoossaallooffggaarrbbaaggeeaannddwwaasstteemmaatteerriiaallssiinnccoooorrddiinnaattiioonnwwiitthhMMuunniicciippaallsseerrvviicceewwoorrkkeerrssaarreettoobb

eeddoonneebbyytthheeccoonnttrraaccttoorroonnddaaiillyybbaassiiss.. 

((XXVVII))  TThheeccoonnttrraaccttoorrsshhaallllmmaaiinnttaaiinnssttoocckkoofflliinneenn,,BBllaannkkeett,,TToowweellaannddootthheerrtthhiinnggssiissssuueeddttoohhiimmffrroommtthh

eeBBSSNNLL..1100%%lleesssswwiillllbbeeccoonnssiiddeerreeddffoorrddaammaarraaggeeppeerryyeeaarroonnllyyffoorrbbrreeaakkaabblleeiitteemmss..IIfftthheeddaammaarr

aaggeeiissmmoorreetthhaanntthhiiss,,tthheeccoossttooffddaammaaggeeddiitteemmsswwiillllbbeerreeccoovveerreeddffrroommtthheeccoonnttrraaccttoorrccoonnssiiddeerriinn

gg1100%%ddeepprreecciiaattiioonnccoossttppeerryyeeaarrffrroommhhiissbbiillll.. 

((XXVVIIII))  FFoorrnnoonnbbrreeaakkaabblleeiitteemmsstthhoosseessuupppplliieeddbbyyBBSSNNLLttootthheeccoonnttrraaccttoorr,,iiffddaammaaggeeddoorrlloossttaaccoommmmiittttee

eeccoommpprriissiinnggDDyy..GG..MM((HHRR&&AAddmmiinn)),,AAGGMM((HHRR&&AAddmmiinn)),,CCAAOO((PPLLGG))wwiillllddeecciiddeetthheeaammoouunntttthhaatttt

oobbeerreeccoovveerreeddffrroommtthheeccoonnttrraaccttoorraafftteerrvveerriiffiiccaattiioonn&&ssttoocckkrreeggiisstteerraatttthheeeennddoofftthheeyyeeaarr((ccoouunnttee

ddffrroommddaatteeooffssiiggnniinnggooffaaggrreeeemmeenntt)).. 

 
((XXVVIIIIII))   IIfftthheeccoonnttrraaccttoorrddiissccoonnttiinnuueesshhiimmsseellffoorriissttoollddttooddiissccoonnttiinnuueedduueettoouunnssaattiissffaaccttoorryyppeerrffoorrmmaanncc

eedduurriinnggaannyyootthheerrttiimmeeoofftthheeccoonnttrraaccttppeerriiooddhheehhaassttooppaayyddeemmuurrrraaggeecchhaarrggeessooffggooooddsspprroovviiddeedd

bbyyBBSSNNLLpprrooppoorrttiioonnaatteellyyaassppeerrtthheeaabboovveegguuiiddeelliinneess 

 
((XXIIXX))  TThheemmaatteerriiaallaassiisswwhheerreeiittiisswwiillllbbeehhaannddeeddoovveerrttootthheeaaggeennccyy..IIffaannyyiitteemmss//uutteennssiillssaarreerreeqquuiirreeddtthh

oosseeaarreettoobbeemmaannaaggeeddbbyytthheeAAggeennccyyoonnhhiissoowwnnwwiitthhoouuttaannyyeexxttrraaeexxppeennddiittuurreettootthheeddeeppaarrttmmeenntt

.. 

 
((XXXX))  EEnntteerrttaaiinniinngguunnaauutthhoorriizzeeddppeerrssoonnssiinntthheeIIQQiissnnoottaalllloowweedd.. 

 
((XXXXII))  FFoorrNNiigghhttssttaaffffssttaayyiinnggaannddssttoorriinnggooffggrroocceerryyaarroooommwwiitthhaattttaacchheeddbbaatthhwwiillllbbeepprroovviiddeeddttootthheeaaggee

nnccyyffrreeeeooffccoosstt..TTaakkiinnggrreessttiinnIIQQoorrlloouunnggeeiisspprroohhiibbiitteedd.. 

 
((XXXXIIII))  HHeehhaassttoommaaiinnttaaiinntthheeooccccuuppaannccyycchhaarrttddeecceennttllyy.. 

 
((XXXXIIIIII))  TThheeccoonnttrraaccttoorrhhaassttoommaaiinnttaaiinnaaccoommppllaaiinnttss//ssuuggggeessttiioonnss//bbooookk..TThhiisssshhoouullddbbeeaavvaaiillaabblleeaattaapprr

oommiinneennttppllaaccee..HHeesshhoouullddpprroodduucceetthheebbooookkaalloonnggwwiitthhbbiillllffoorrvveerriiffiiccaattiioonn.. 

 
((XXXXIIVV))  TThheeccoonnttrraaccttoorrsshhoouullddddiissppllaayytthheerraatteecchhaarrttuunnddeerrtthheessiiggnnaattuurreeoofftthheeDGGMM((HHRR&&AAddmmiinn))aannddtthh

eecchhaarrggeesshhaavveettoobbeeccoolllleecctteeddaaccccoorrddiinnggllyy..NNooddeevviiaattiioonniinntthhiissrreeggaarrddiissaalllloowweedd..IIffaannyyssuucchhiinnssttaa

nncceessccoommeessttootthheennoottiiccee,,tthheeccoonnttrraaccttsshhaallllbbeetteerrmmiinnaatteedd.. 

 
((XXXXVV))  TThheeccaarreettaakkiinnggssttaaffffsshhoouullddwweeaarraapppprroovveedduunniiffoorrmmaassddiirreecctteedd.. 

 

((XXXXVVII))  TThheeccoonnttrraaccttoorrwwiillllrreecchhaarrggeeDD22HHccoonnnneeccttiioonnaattmmiinniimmuummeevveerryymmoonntthhffoorrssuuiittsswwhheerreeTTVVhhaassbbee

eennpprroovviiddeedd.. 

 
 
 
 
 
 
 
 
 
 
 
 

Read,Understood,AgreedandCompliedwith 14 



OdishaTelecomCircle-TenderforforhousekeepingandcateringservicesinIQsat BhubaneswarandPuri(For Two Years) 

Signatureofthebidderwithseal 

 

 

CC..  CCAATTEERRIINNGG::TThheeccoonnttrraaccttoorrsshhaallll:: 
 

II..  PPrroovviiddeeaalllleesssseennttiiaallrraawwmmaatteerriiaallssffoorrccooookkiinnggppuurrppoosseess..TThheeccoonnttrraaccttoorrsshhaallllaarrrraannggeettooppuurrcchhaass

eeaannddpprroovviiddeetthheeffrreesshhrraawwmmaatteerriiaallffoorrvvaarriioouussiitteemmssiinncclluuddiinnggtthheeggooooddqquuaalliittyyggrroocceerryyiitteemmssffoorruu

sseeiinntthheeIIQQssaatthhiissoowwnnccoossttaannddtthhaatttthheeccoonnttrraaccttoorrsshhaallllaabbiiddeebbyytthheerruulleess&&rreegguullaattiioonnsseennffoorrcceeddbb

yytthheellooccaallGGoovveerrnnmmeenntt..NNeecceessssaarryylliicceennssee((ss))ffrroommtthheeccoommppeetteennttaauutthhoorriittyywwhheerreevveerrrreeqquuiirreedd,,ss

hhaallllbbeeoobbttaaiinneeddbbyytthheeccoonnttrraaccttoorr.. 

IIII..  AAllllccooookkiinnggaapppplliiaanncceess((UUtteennssiillss))aannddCCrroocckkeerriieesswwiillllbbeepprroovviiddeeddffrreeeeooffccoossttffoorrccooookkiinnggppuurrppoossee..

AAlliissttooffssuucchhiinnvveennttoorriieesspprroovviiddeeddttootthheeccoonnttrraaccttoorrsshhaallllffoorrmmppaarrttoofftthheeaaggrreeeemmeenntt..CCoonnttrraaccttoorrhhaa

ssffrreeeecchhooiicceettoouusseeLLPPGGaatthhiissoowwnnccoosstt..BBSSNNLLwwiillllpprroovviiddeeeemmppttyyccyylliinnddeerrssbbuuttrreeffiilllliinngghhaassttoobbeeddoo

nneebbyytthheeccoonnttrraaccttoorr.. 
IIIIII..  PPrroovviiddeessttaannddaarrddlluunncchh,,ddiinnnneerr,,bbrreeaakkffaasstt,,tteeaa,,ccooffffeeee,,ssnnaacckkssaannddootthheerriitteemmsseettcc 

IIVV..  PPrroovviiddeeffooooddaassppeerrtthheemmeennuupprroovviiddeeddbbyytthheeBBSSNNLLAAuutthhoorriittiieess.. 

VV..  RRoooommsseerrvviicceewwiillllaallssoobbeepprroovviiddeeddttoogguueessttsswwhhooaarreeeeiitthheerruunnwweelllloorrwwhhoossttaayywwiitthhffaammiilliieessiinnccaassee

wwhheerreessppeecciiffiiccaallllyyoorrddeerreedd.. 

VVII..  MMaaiinnttaaiinniinnggoovveerraallllffuullllyyhhyyggiieenniiccccoonnddiittiioonnssooffkkiittcchheennaannddddiinniinngg.. 
VVIIII..  TThheeTTiimmiinnggffoorrccaatteerriinnggsseerrvviicceesswwiillllbbeeaassiinnddiiccaatteeddbbeellooww:: 

BBeeddTTeeaaiinnRRoooomm--

00660000AA..MM..HHoowweevveerr,,tthhiisssshhaallllbbeesseerrvveeddeevveennbbeeffoorreeaassddeemmaannddeeddbbyytthheegguueessttss 

BBrreeaakkffaasstt––

0088..0000AA..MM..ttoo1100..3300AA..MM..LLuunncchh––

0011..0000PP..MM..ttoo0033..0000PP..MM.. 

EEvveenniinnggTTeeaa––

0055..0000PP..MM..ttoo0077..0000PP..MM..DDiinnnneerr––

0088..0000PP..MM..ttoo1100..0000PP..MM.. 
IImmppoorrttaannttNNoottee:: 

11..   SSiinncceeaallllaapppplliiaanncceess,,eelleeccttrriicciittyyaannddccrroocckkeerryyaarreepprroovviiddeeddbbyytthheeDDeeppaarrttmmeenntt,,tthheeCCoonnttrraaccttoorrhhaa

ssttoopprroovviiddeetthheeccaatteerriinnggsseerrvviicceessoonnccoossttttooccoossttbbaassiissaannddqquuootteetthheerraatteessiinnaavveerryypprruuddeennttmmaannnneerr.. 

22..  RRaawwmmaatteerriiaallssuusseeddffoorrccooookkiinnggppuurrppoosseesssshhoouullddbbeeffrreesshhaannddooffvveerryyggooooddqquuaalliittyy..EEddiibblleeOOiillwwiillllbbee

ooffRRiicceebbrraann//ssuunnfflloowweerr//GGrroouunnddNNuutt//mmuussttaarrddffrroommggooooddbbrraannddaannddqquuaalliittyy.. 

 
 
 

DD..  LundryCharges(Washing/DrycleaningandIroning) 
 

Sl No Item Charges 
each 

Remarks 

1 BedSheetSingle Rs.07  Hand wash 

2 BedSheetdouble Rs.15 Hand wash 

3 Bedcover Rs.15 Hand wash 

4 BathTowel Rs.07 Hand wash 

5 Pillowcover Rs.05 Hand wash 

6 Doorcurtain Rs.07 Hand wash 

7 Windowcurtain Rs.07 Hand wash 

8 SofasetCover Rs.10 Hand wash 

9 Blanketsingle Rs50 Dry cleaning 

10 BlanketDouble Rs100 Dry cleaning 

11 Mosquitonet Rs.10  
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EE..  FoodsMenu 

 
 Standard Optional 

 
 
 
 
 

Breakfast 

Menu Qty Rate Menu Qty Rate 

Bread 4pc  
 
 

 
Rs.40 

Puri Each Rs.6 

Butter 25gm Paratta Each Rs.12 

Jam 25gm Idli&Sambhar Plate3pc Rs.25 

Milk 200ml Sabji Plate Rs. 20 

OR Boiledegg each Rs.8 

Roti 4pc Double Omelets Each Rs. 25 

Sabji 1plate Cornflakes&Milk OneSoupBowl Rs. 30 

 Standard Optional 

 
 
 
 
 
 
 
 

 
Lunch 
&dinne
r 

Menu Qty Rate Menu Qty Rate 

Rice One plate  
 
 
 
 
 
 

 
Rs60 

Paneerbutter 
masala 

Paneer100gm 
Rs. 60 

Roti 2nos MatterPaneer Paneer100gm Rs.60 

Dal SmallBowl Curd OnebigCup Rs. 20 

Sabji plate MixVeg OnePlate Rs. 30 

Salad Smallplate Chillimushroom Mushroom150gm Rs. 60 

Papad Onepiece ChilliPaneer Paneer150gm Rs.60 

  ChilliChicken Chicken150gm Rs.120 

  VegPullav One plate Rs. 60 

  MuttonCurry Mutton150gm Rs. 120 

  ChickenCurry Chicken150gm Rs.80 

  Egg Curry Egg2nos Rs.40 

  Fish Curry Fish-130gm Rs.50 

   Papad Piece Rs6 

 
Special Vegetable 
Thali(Paneer/Mushroom/
Kofta) 

 

Rs80 
 

SpecialNon-VegThali(Chicken) 
 

Rs100 

 Menu Qty Rate Menu Qty Rate 

       

 
 
 

Snacks 
&Beverag
es 

Colddrinks One bottle MRP Tea One Cup(150ml) Rs.06 

Icecream Cup/cone MRP Coffee One Cup(150ml) Rs.10 

Biscuits Packet MRP Bournvita One Cup(200ml) Rs.20 

Patato 
chips 

Packet MRP FriedcashewNut Packet MRP 

Chocolates Packet MRP Pastries Piece MRP 

 
 
Note- Cost of Breakfast/Lunch/Dinner/Snacks and Beverages should be collected by the vendor from whom it is 
supplied. 
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SECTION-4 PartA 

GENERALINSTRUCTIONSTOBIDDERS(GIB) 

 1.DEFINITIONS 

(a) "ThePurchaser"means the BharatSancharNigamLtd.(BSNL),Bhubaneswar 

(b) "TheBidder"meanstheindividualorfirmwhoparticipatesinthistenderandsubmitsits bid. 

(c) "TheSupplier"or“TheVendor”meanstheindividualorfirmsupplyingthegoods&servicesu

nderthecontract. 

(d) "TheGoods&services"meansallthematerialsandserviceswhichtheSupplierisrequiredt

osupply tothePurchaserunderthecontract. 

(e) "TheAdvancePurchaseOrder"or“LetterofIntent”meanstheintentionofPurchasertopla

cethePurchaseOrderonthebidder. 

(f) "ThePurchaseOrder"meanstheorderplacedbythePurchaserontheSupplier 

signed by the Purchaser including all attachments and appendices thereto and 

alldocuments incorporated by referencetherein. Thepurchase order shall be 

deemedas "Contract"appearinginthedocument. 

(g) "The Contract Price" means the price payable to the Supplier under the 

purchaseorderforthefullandproperperformanceofitscontractualobligations. 

(h) “SuccessfulBidder(s)”meansthebidder(s)towhomworkinthistenderisawarded. 

 

 2.ELIGIBILITYCONDITIONS: 

 Kindly refertoclause6ofSection–1andclause10.1ofsection-4,PartAi.e.Detailed NIT. 

 
 3.COSTOFBIDDING 

 The biddershall bearallcosts associated with the preparation and submission ofthe bid. ThePurchaser will, in 

no case, be responsible or liable for these costs, regardless of the conduct oroutcomeofthe bidding 

process. 

 4.DOCUMENTSREQUIRED 

 Thegoodsrequiredtobesupplied;biddingproceduresandcontracttermsandconditionsareprescribed in the Bid 

Documents. The contents of the Bid documents are specified in the coveringletter. 

 TheBidderisexpectedtoexamineallinstructions,forms,termsandspecificationsintheBidDocuments and 

clarifications/ amendments/ addenda, if any. Failure to furnish all information requiredas per the Bid 

Documents or submission of the bids not substantially responsive to the Bid 

Documentsineveryrespectwillbe atthe bidder'sriskandmayresultinrejection ofthebid. 

5.0 CLARIFICATIONOFBIDDOCUMENTS 

5.1.   A prospective bidder, requiring any clarification on the Bid Documents shall notify the Purchaser inwriting 

by FAX or by Email of the Purchaser as indicated in the invitation of Bid. The Purchaser shallrespond 

in writing to any request for the clarification of the Bid Documents, which itreceives10 daysprior to 

the date of opening of the Tenders. Copies of the query (without identifying the source) 

andclarifications by the Purchaser shall be sent by FAX or by e-mail to all the prospective bidders 

whohavereceivedthebiddocumentsthroughe-tenderingportalwww.tenderwizard.com/BSNL. 

5.2    Any clarification issued by BSNL in response to query raised by prospective bidders shall form anintegral 

part of bid documents and shall amount to an amendment of the relevant clauses of the 

biddocuments. 
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 6.AMENDMENT OFBIDDOCUMENTS 

 The Purchaser may, for any reason, whether at its own initiative or in response to a clarificationrequested by 

a prospective bidder, may modify bid documents by amendments prior to the date 

ofsubmissionofBidswith duenotification to prospectivebidders. 

 The amendments shall be notified in writing by FAX or Email or by Addendum through e-tenderingportal(for 

tenders invited through e-tendering process)to all prospective bidders on the addressintimated at the 

time of purchase of the bid document from the purchaser and these amendments willbe binding 

onthem. 

 In order to afford prospective bidders a reasonable time to take the amendment into account inpreparing their 

bids,the purchaser may, at its discretion,extend the deadline for the submission ofbidssuitably. 

 
 7.DOCUMENTSCOMPRISINGTHEBID 

Thebidpreparedbythebiddershallensureavailabilityofthefollowingcomponents: 

(a) Documentaryevidenceestablishingthatthebidderiseligibletobidandisqualifiedtoperformthe
contractifitsbidisacceptedinaccordancewiththeclause2&10. 

(b) Bid Securityfurnishedinaccordance with clause12. 

(c) A Clauseby Clausecomplianceasperclause11.2 

(d) ABidformandpriceschedulecompletedinaccordancewithclause8&9. 
 

8.BIDFORM 

 ThebiddershallcompletethebidformandappropriatePriceSchedulefurnishedintheBidDocuments, indicating the 

goods to be supplied, brief description of the goods, quantity and prices asper section- 

 9.BIDPRICES 

 The bidder shall give the total composite price inclusive of all Levies & Taxes i.e. GST. The basic unitprice 

and all other components of the price need to be individually indicated up to two decimal pointsonly 

against the goods and services it proposes to supply under the contract as per the price 

schedulegiven in Section 9 Part B. Prices of incidental services should also be quoted. The offer shall 

be firminIndian Rupees.No Foreignexchangewill bemade availablebythe purchaser. 

 

 PricesindicatedinthePriceScheduleshallbeenteredinthefollowingmanner: 

(a) The Basic Unit price of the services, GST, payable by the supplier shall be 

quotedseparatelyitemwise. 

(b) The supplier shall quote as per price schedule given in Section 9 part B for all the 

itemsforwhichparticipatedgiveninscopeofrequirementatSection3partA&B. 

 Abidsubmittedwithanadjustablepricequotationwillbetreatedasnon-responsiveandrejected. 

 The prices quoted by the bidder shall be in sufficient detail to enable the Purchaser to arrive at 

thepriceofserviceoffered. 

 "DISCOUNT if any, offered by the bidders shall not be considered unless specifically indicated in theprice 

schedule. Bidders desiring to offer discount shall therefore modify their offers suitably whilequoting 

and shall quote clearly net price taking all such factors like Discount, free supply, etc. intoaccount". 

 The price approved by BSNL for procurement of service will be inclusive of levies and taxes, asmentioned in 

clause 9 subject to other terms and condition as stipulated in clause 22.2 of Section 4PartA.and 

clause11 ofSec-5PartAofBid-document.. 
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 10.DOCUMENTSESTABLISHINGBIDDER'SELIGIBILITYANDQUALIFICATION 

 10.1 The bidder shall furnish, as part of the bid documents establishing the bidder's eligibility, the 

followingdocumentsorwhicheverisrequired aspertermsand conditionsofBidDocuments. 

a) ValidMSECertificate,ifapplicable.IncasetheownershipofsuchMSEEntrepreneurs 

happens to be from SC/ST category, proof in this regard alsoneedto 

besubmitted. 

b) Additional documents to establish the eligibility and qualification of bidder 

asspecifiedin Section-IandSection-4PartB. 

c) Power of Attorney as per clause 14.3 (a) and (d) and authorization for 

executingthepowerofAttorneyasperclause14.3(b)or(c). 

d) Undertakinganddeclarationasperproforma 6(A)ofsection-6. 

e) Certificates from all Directors ofthebidderstatingthat 

noneoftheirnearrelativesareworkinginBSNL inaccordancewithclause34. 

f) Certificateofincorporation. 

g) Article or Memorandum of Association or partnership deed or 

proprietorshipdeedasthecasemaybe. 

h) List of all Directors including their name(s), Director Identification 

Number(s)(DIN)andaddress(es)alongwithcontacttelephonenumbersofofficeandr

esidence. 

i) Registration certificate from State Director of Industries or from Secretariat 

forIndustrial Assistance(SIA),MinistryofIndustries, GovernmentofIndia. 

j) ValidPANNo. 

k) ValidGST/EPF/ESI RegistrationCertificateNoorexemptioncertificateNo. 

l) Bidder’sprofileasperproformainsection-8. 

m) Food &Trade License. 
n) Labour License 

10 .2 a) Documentaryevidenceforfinancialcapability::TheannualTurnover/Experience 

Certificatemustbenotlessthan3lakhsinlastthreeconsecutiveFinancialyearsseparately(2018-

19,2019-20). 

b)ThebiddershallfurnishauditedAnnualReportand/oracertificatefromitsbankerstoassessitssolv

ency/financial capability. 

 

 11.DOCUMENTSESTABLISHINGGOODS’CONFORMITYTOBIDDOCUMENTS 

 11.1Pursuant to clause 7, the bidder shall furnish, as part of its bid, documents establishing 

theconformity of its bid to the Bid Documents of all goods and services which he proposes 

tosupply underthecontract. 

 
 11.2  Aclause-by-clausecomplianceonthepurchaser'sSpecificationsandCommercialConditions 

demonstrating substantial responsiveness to the Specifications and 

CommercialConditions.Incaseofdeviations,astatementofthedeviationsandexceptiontotheprovi

sion of the Technical Specifications and Commercial Conditions shall be given by thebidder. 

A bid without clause-by-clause compliance of the Scope of Work, Specifications,(Section-

3PartA&B),General(Commercial)Conditions&Special(Commercial)Conditions,(Section-

5PartA,B)shall notbeconsidered. 

 
 11.3  For the purpose ofcompliance to be furnished pursuant to the clause11.2 above, thebidder 

shall note that the standards for the workmanship, material and reference to the brandnames 

or catalogue number, designated by the Purchaser inits specifications are 

intendedtobedescriptiveonlyandnotrestrictive. 
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12.  BIDSECURITY/EMD 

 

 Thebidder shall furnish,aspartofitsbid,abidsecurityasmentionedinSection-1(DNIT). 

       12.1.TheMSEbiddersareexemptedfrompaymentofbidsecurity: 

a) AproofregardingvalidregistrationwithbodyspecifiedbyMinistryofMicro,Small&MediumEnter

priseforthetendereditems willhavetobeattachedalongwiththebid. 

b) The enlistmentcertificateissuedby MSMEshouldbevalid on the date ofopening oftender. 

c) MSE unit isrequiredtosubmit itsmonthlydeliveryschedule. 

12.2. IfavenderregisteredwithbodyspecifiedbyMinistryofMicro,Small&MediumEnterprise 

claiming concessional benefits is awarded work by BSNL and subsequentlyfails to 

obey any of the contractual obligations, he will be debarred from any further 

work/contractbyBSNLforoneyearfromthedateofissueofsuchorder. 

 12.3.   The bid security is required to protect the purchaser against the risk of bidder's conduct, which 

wouldwarrantthe forfeiture ofbidsecuritypursuanttoPara 12.7. 

12.4.A bid not secured in accordance with Para 12.1 & 12.2 shall be rejected by the Purchaser being non-

responsive at the bid opening stage and archived unopened on e-tender portal for e-tenders 

andreturnedto the bidderunopened(formanualbiddingprocess) 

 12.5.The bid security of the unsuccessful bidder will be discharged/ returned as promptly as possible 

andwithin30daysoffinalizationofthetenderorexpiryoftheperiodofthebidvalidityperiodprescribedby the 

purchaserpursuantto clause13. 

 12.6. The successful bidder's bid security will be discharged uponthe bidder'sacceptance of the 

advancepurchase order satisfactorily in accordance with clause 27 and furnishing the performance 

security, 

 12.7. Thebid securitymaybeforfeited: 

a) If the bidder withdraws or amends its bid or impairs or derogates from the bid in 

anyrespect during the period of bid validity specified by the bidder in the bid form 

orextendedsubsequently;or 

b) If the bidder does not accept the APO/AWO and /or does not submit PBG & sign 

thecontract/agreementinaccordancewithclause28. 

NoteThebiddershallmeanindividual/company/firmasapplicable 

 
13.0 PERIODOFVALIDITYOFBIDS 

13 .1Bid shall remain valid for period specified in clause 2 of Tender Information.A bid valid for a 

shorterperiodshallberejected bythepurchaserbeing non-responsive. 

13.2In exceptional circumstances, the purchaser may request the consent of the bidder for an extension tothe 

period of bid validity. The request and the response thereto shall be made in writing. The bidsecurity 

provided under clause 12 shall also be suitably extended. The bidder may refuse the requestwithout 

forfeiting its bid security. A bidder accepting the request and granting extension will not bepermitted 

tomodifyitsbid. 

 

14.0FORMATANDSIGNINGOFBID 

 14.1.Thebiddershallsubmithisbid,online,complyingalleligibilityconditions,othertermsandconditionsof tender 

document to be read along with the clarifications and amendments issued in this respect. Allthe 

documents must be authenticated, using Digital Signature by the authorized person. The letter 

ofauthorizationshall beindicated bywrittenpower-of-attorneyaccompanyingthebid. 

 

Note:-The Purchaser may ask the bidder(s) to supply, besides original bid, additional 

copyofbids as requiredby him. 
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 14.2.The bid shall contain no interlineations, erasures or overwriting except asnecessary to correct 

errorsmade by the bidder in which case such corrections shall be signed by the person or persons 

signingthe bid. All pages of the original bid, except for un-amended printed literatures, shall be digitally 

signedby the person orpersonssigning the bid. 

 
 14.3.PowerofAttorney 

(a) The power of Attorney should be submitted and executed on the non-judicial 

stamppaper of appropriate value as prevailing in the concerned states(s) and the same 

beattestedbyaNotarypublicorregisteredbefore Sub-registrarofthestate(s)concerned. 

(b) The power of Attorney be executed by a person who has been authorized by the 

Boardof Directors of the bidder in this regard, on behalf of the Company/ institution/ 

Bodycorporate.(Boardresolutiontotheeffectmustbesubmitted) 

(c) In case of the bidder being a firm, the said Power of Attorney should be executed by 

allthepartner(s)infavourofthesaidAttorney. 

(d) Attestation of the specimen signatures of authorized signatory by the Company’s/ 

firm’sbankers shall be furnished. Name, designation, Phone number, mobile number, 

emailaddressandpostaladdressoftheauthorizedsignatory shallbeprovided. 

(e) The attestation on Power of attorney is required to be made after the date of issue 

ofNIT. 

 15.SEALINGAND MARKINGOFBIDS 

 ThebidshouldbesubmittedasperClause3of tenderinformation. 

 Thebidsmaybecalledunder 

SingleStageBidding&TwoEnvelopeSystem 

Thedetailsofsealing& markingofbidsineachcaseisgivenbelow: 

 InSinglestagebidding& twoenvelopessysteme-tendering,the biddershallsubmithisbidofflineandine-

tenderingportalonlineasperthefollowing; 

A:OfflineSubmission. 

In case of e-tendering, the following documents are required to be submitted(by 
handor through post)in original offline in a properly sealed envelope to 

AGM(HR&Admin) BSNL,Office of the CGMT, Odisha Telecom Circle, 2nd 

floor, BSNL Bhawan,Beside Indira Gandhi Park, Ashok Nagar, Unit-II , 

Bhubaneswar–751009onorbeforethedate& timeofsubmissionof 

bidsasmentionedatclause1ofsection 
-1part-A ( i.e DNIT)(delay submission will not be accepted under any 
circumstancesandthepurchasershallnotberesponsibleifthebids 
aredeliveredelsewhere.) 

i) EMD–BidsecurityOrthecopyoftheEPaymentreceipttowardsEMD/BIDsecurity. 

ii)  DD/ Banker’s cheque of Tender Document fee or the copy of the E Payment 

receipttowardsTenderDocumentfee. 

iii) Power of Attorney in accordance with clause 14.3 of section 4 Part A 

andauthorizationfor executingthepower ofAttorney. 

 
The envelope must be properly sealed and shall bear the tender number, 
enquiryno, name of work and the phrase: “Do Not Open Before <due date & time 
ofopeningoftender>. 

 

B:OnlineSubmission. 

i. Techno-Commercial Bid:The Scanned copyofrequired documentsasperchecklist(Section-

I/PartA)aretobeuploaded/attachedinthee-tenderingportalasthecase maybe. 

ii. Financial Bid (Price Schedule) Price schedule in the given excel format in the e-

tenderingportal has to be filled and submitted carefully in the electronic form   for the 

FINANCIALBID,forindigenousorimportedmaterialsasthecasemaybe. 
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 VenueofTenderOpening: 

(i)  Commitee Hall, 3rd floor, Office of THE CGMT, Odisha Telecom Circle, 3rd 
floor,BSNL Bhawan, Beside Indira Gandhi Park, Ashok Nagar, Unit-II , 
Bhubaneswar–751009atspecifiedtime&dateasstatedinNIT. 

 
(ii) Ifduetoadministrative reasons,the venueorofBidopening 

ischanged,itwillbedisplayedinthee-tenderingweb-portal. 

 Ifboththeenvelopeisnotsealedandmarkedasrequiredatpara15.Aand15.B,thebid 

 shallberejected. 

16. 0 SUBMISSIONOFBIDS 

 Bidsmustbe submittedbythe bidderson orbeforethespecified date&timeindicatedinClause 1 ofSection-IPart-

A(i.e.DNIT.) 

 The Purchaser may, at its discretion, extend this deadline for the submission of bids byamending theBid 

Documents in accordance with clause 6 in which case all rights and obligations of the 

purchaserandbidderspreviouslysubjecttothedeadlinewill thereafter besubjectedtotheextendeddeadline. 

 The bidder shall submit its bid offer against a set of bid documents purchased by him for all one of 

 the service as per requirement of the Bid Documents.  

 17.LATEBIDS 

  No bid shall be accepted either online by E-Tender Portal or physically in case of manual 

biddingprocessafterthespecified deadlineforsubmission ofbidsprescribedbythepurchaser. 

18 MODIFICATIONANDWITHDRAWALOFBIDS 

18 

.1Thebiddermaymodify,reviseorwithdrawhisbidaftersubmissionpriortodeadlineprescribedfors

ubmissionofbid. 

 Thebidder’smodification,revisionorwithdrawalshallhavetobeonlineanddigitallyauthenticated(incaseof

e-tendering)&physically(incaseofmanualbiddingprocess)asperclause15. 

 Subjecttoclause20,nobidshallbemodifiedsubsequenttothedeadlineforsubmissionofbids. 

 
19.OPENINGOFBIDSBYPURCHASER 

 Thepurchasershallopenbidsonlinee-Tendersinthepresenceoftheauthorizedrepresentatives of 

bidders online (in case of e-Tenders) who chose to attend, at time & 

datespecifiedinClause1ofDNIT(Section-1Part-A)onduedate. 

The bidder's representatives, who are present, shall sign in an attendance register. 

Authorityletter to this effect shall be submitted by the authorized representatives ofbidders 

beforetheyareallowedtoparticipateinbidopening(AFormat isgiveninenclosedinSection-7C). 

 A maximum of two representatives of any bidder shall be authorized and permitted to attend the bidopening. 

 Nameof envelopestobeopened& informationtobereadoutbyBidOpeningCommittee 

In Single stage bidding & two envelopes system; the bids will be opened in 2 stages i.e. 

thetechno-commercial bid shall be opened on the date of tender opening given in DNIT. 

Thefinancial bid will not be opened on theDateof opening oftechnocommercial bidsin 

thiscase (& in manual biding sealed financial bids will be handed over to AGM(HR&Admin) 

O/o CGMT,Bhubaneswar-751009forretention). 

ThereaftertheCETwillevaluateTechno-commercialbids 

&thereportofCETwillbeapprovedbycompetentauthority. 

Thefinancialbidsofthosebidderswhoareapprovedtobetechno-commerciallycompliant 
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by the competent authority, will be opened by TOC in front of techno commercially 

eligiblebidders/authorized representatives by sending them a suitable notice through e-

tenderingportal. 

(i) The following information should be read out at the time of Techno-commercial 

bidopening:- 

a) NameoftheBidder 

b) Nameoftheitem 

c) EMDamount &validityandacceptability 

d) Information inrespectofeligibilityofthebidder. 

e) Detailsofbidmodification/withdrawal,ifapplicable. 

(ii) Thefollowinginformationshouldbereadoutatthe timeof Financialbidopening:- 

a) NameoftheBidder 
b) Nameoftheitem 
c) Quantities/pricesquoted inthebid 
d) Discount,ifoffered 

e) Taxes&levies 
 

 The date fixed for opening of bids, if subsequently declared as holiday by the BSNL, the revised dateof 

schedule will be notified. However, in absence of such notification, the bids will be opened on 

nextworkingday,time andvenue remaining unaltered. 

 20.CLARIFICATIONOFBIDS 

 To assist in the examination, evaluation and comparison of bids, the purchaser may, at its discretion askthe 

bidder for the clarification of its bid. The request for the clarification and the response shall be 

inwriting.However,nopostbidclarificationattheinitiativeofthebidder shall beentertained. 

 If any of the documents, required to be submitted along with the technical bid is found wanting, the offeris 

liable to be rejected at that stage. However the purchaser at its discretion may call for any 

additionaldocuments/clarification regarding the bid document within a stipulated time period. In case of 

noncompliancetosuchqueries,thebidwillbeoutrightlyrejectedwithoutentertainingfurthercorrespondencein 

thisregard. 

 
 21.PRELIMINARYEVALUATIONTheevaluationof Bidsshallbeontotalpackagecostbasis 

 

 Purchaser shall evaluate the bids to determine whether they are complete, whether any computationalerrors 

have been made, whether required sureties have been furnished, whether the documents 

havebeenproperlysigned and whetherthebidsare generallyinorder. 

 Arithmetical errors shall be rectified on the following basis. Based on the quoted percentage of dutiesand 

taxes, Freight etc. the amounts quoted thereof shall be worked out and rounded off to 2 decimalpoints. 

In case the unit price quoted in column 13 of the price schedule in the Section-.9 Part B (Part-I)does 

not tally with its breakup quoted in col.  6, 8, 10 & 12& 14 the same shall be corrected bysumming up 

the breakups. If there is a discrepancy between the unit price and total price that isobtained by 

multiplying the unit price and quantity, the unit price shall prevail and the total price shallbecorrected 

bythe purchaser. 

 If there is a discrepancy between words and figures, the amount in words shall prevail. If the 

supplierdoesnotacceptthe correctionofthe errors,itsbidshallbe rejected. 

 Prior to the detailed evaluation pursuant to clause 22, the Purchaser will determine the 

substantialresponsiveness of each bid to the Bid Document. For purposes of these clauses, a 

substantiallyresponsive bid is one which confirms to all the terms and conditions of the Bid Documents 

withoutmaterial deviations. The purchaser's determination of bid's responsiveness shall be based on 

thecontentsofthe biditselfwithoutrecourse to extrinsicevidence. 

 A bid, determined as substantially non-responsive will be rejected by the purchaser and shall 

notsubsequenttothebidopeningbemaderesponsivebythe bidder bycorrectionofthe non-conformity. 

 ThePurchasermaywaiveanyminorinfirmityornon-conformityorirregularityinabidwhichdoesn't 
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constituteamaterialdeviation,providedsuchwaiverdoesn'tprejudiceoraffecttherelativerankingofany 

bidder. 

 
22 EVALUATION AND COMPARISON OF SUBSTANTIALLY RESPONSIVE BIDS: The evaluation 

ofBidsshallbeontotalpackage costbasis 

 The Purchaser shall evaluate in detail and compare the bids previously determined to be 

substantiallyresponsivepursuantto clause 21. 

 The evaluation and comparison of responsive bids shall be done on the basis of Net cost to BSNL onthe 

prices of the goods offered inclusive of Duties and taxes, as arrived in Col. 14 

ofthepricescheduleintheSection-.9PartB(Part-I/II)oftheBid-

documentafterarithmeticalcorrectioninthemannerlaid down in clause 21 above.Asstipulatedinclause 9., 

(a) “Duties & Taxes for which the firm has to furnish GST Invoices, will be 

indicatedseparately inthePO/APO. 

(b) Vendors should furnish the correct HSN/SAC classification/customs tariff head in the 

Priceschedule. Ifthe credit for the Duties and Taxes andCesses under provision/rules 

underGST law is found to be not admissible at any stage subsequently owing to wrong 

furnishingof Tariff Head, then the vendors will be liable to refund such non-admissible 

amount, ifalready paid,along withpenaltyifcharged bytheconcerned authority. 

(c) In case the Duties & Taxes and Cesses which are not eligible for Input Tax Creditas per 

thequotes indicated in the price schedule by the vendors and subsequently at any stage it 

isfound that Credit for such Duties & Taxes and Cesses is admissible as per provision of 

GSTLaw, then the vendors will be liable to refund the amount equivalent to such Duties & 

Taxes&Cesses ifalready paid to them,provided the creditcan be claimed within the 

timeprescribedunder theapplicablelegislationandBSNL hasalldocumentstoclaimsuchcredit 

. The refund is also subject to the bidder performing necessary act for enabling BSNL 

toclaimthecreditViz.UploadtheinformationonGSTN.However,thepurchasermayallowthe 

supplier to submit necessary documents in this regard which may enable the purchaserto 

avail the Input Tax Credit provided such credit is still available for the amount so paid asper 

provision ofGSTLaw. 

(d) The purchaser reserves the right to ask the bidders to submit documentary proof 
confirmingthe correct HSN or SAC classification/CustomTariff Head fromthe 
CGST/SGST/IGSTauthority or Custom Authority where the HSN or SAC 
classification/Custom Tariff Headfurnished against the particular tendered item by different 
bidders differs from each other orthe same is found apparently not furnished in accordance 
with GST Act/ Custom Tariffnotifications. 

(e) “If the supplier fails to furnish necessary supporting documents i.e. TAX/Custom Invoices 
etc.In respect of the Duties/Taxes and Cesses which are eligible for Input Tax Credit, 
theamount pertaining to such Duties/ Taxes andCesses willbe deducted fromthe 
paymentdueto the supplier.” 

(f) “If the supplier fails to perform necessary compliances which would any manner 
restrictBSNL to claim Input Tax Credit, Then the amount pertaining to such Duties/ Taxes 
andCesseswillbe deductedfromthepaymentdueto thesupplier.” 

(g) “If the supplier does not disclose the correct details on the Invoices or the GSTIN 
Viz.GSTIN, Place of supply etc. which restrict BSNL to claim Input Tax Credit, Then the 
amountpertaining to such Duties/ Taxes and Cesses will be deducted from the payment due 
to thesupplier.” 

 

 
 23.CONTACTINGTHEPURCHASER 

 Subject to Clause 20, no bidder shall try to influence the Purchaser on any matter relating to its bid,fromthe 

time ofthebid openingtill thetimethecontractisawarded. 

 Any effort by a bidder to modify its bid or influence the purchaser in the purchaser's bid evaluation, 

bidcomparisonorcontractaward decision shallresultinthe rejection ofthe bid. 

24.0 PLACEMENTOFORDER 
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24.1. The Purchaser shall consider placement of orders for commercial supplies only on those eligible 

bidderswhoseoffershavebeenfoundcommerciallyandfinanciallyacceptabletothepurchaser.ThePurchase

r reservestherighttocounter offer price(s) againstprice(s) quotedbyanybidder. 

 

24.2  The ordering price of any bidder shall not exceed the lowest evaluated package price. However, at alater 

stage if there is any increase in Govt. duties/taxes within contract period, the unit prices 

withapplicablerevisedduties/taxeswillbepaidtocontractorirrespectiveoftheirrankingviz.L1/L2/L3 

…..etc keepingotherlevies&chargesunchanged. 
 

24.3.  The purchaser reserves the right for the placement of order of entire tendered quantity on the 

bidderwiththelowestevaluated price. 

 
25. PURCHASER'SRIGHTTOVARYQUANTITIES 

(a) BSNL reserves the right to increase or decrease up to 25% of the quantity of services specified 

inthe schedule of requirements without any change in the unit price or other terms and conditions 

atthetime ofaward ofcontract. 

(b) BSNL also reserves the right for placement of additional order or up to 50% of the 

additionalquantities of services contained in the running tender/ contract within a period of twenty-

fourmonths fromthe date ofacceptance of first APO in the tender at the same rate ora 

ratenegotiated (downwardly) with the existing venders considering the reasonability of rates 

based onprevailing market conditions and the impact ofreduction in duties and taxes etc and 

supplies tobeobtained withindeliveryperiod scheduledafresh. 

(c) In exceptional situation where the requirement is of an emergent nature and it is necessary 

toensure continued supplies from the existing venders, the purchaser reserves the right to 

placerepeat order with proportionate extension of time period up to 100% of the quantities 

ofgoodsand services contained in the running tender /contract within a period of twenty-four 

months 

fromthedateofacceptanceoffirstAPOinthetenderatthesamerateoraratenegotiated(downwardly) with 

the existing venders considering the reasonability of rates based on prevailingmarket conditions 

and the impact of reduction in duties and taxes etc. Exceptional situation andemergent nature 

should be spelt out clearly detailing the justification as well as benefits accruedout of it and loss 

incurred in case this provision is not invoked and approved by the authoritycompetent to accord 

administrative and financial approval for the procurement calculated on thebasisoftotal 

procurementi.e.initialandproposed add-onquantity. 

 
26. PURCHASER'SRIGHTTO ACCEPTANYBIDANDTO REJECT ANYORALL BIDS 

The Purchaser reserves the right to accept or reject any bid, and to annul the bidding process 

andreject all bids, at any time prior to award of contract without assigning any reason whatsoever 

andwithout thereby incurring any liability to the affected bidder or bidders on the grounds of 

purchaser’saction. 

 

27. ISSUEOFADVANCEPURCHASEORDER 

27.1.The issue of an Advance Purchase Order shall constitute the intention of the Purchaser to enter 

intocontractwiththe bidder. 

 27.2 The bidder shall within 14 days of issue of the advance purchase order, give its acceptance along 

withperformancesecurityinconformitywith theproformaprovided with thebid documentatSection-7B. 

  

 . 
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28 SIGNINGOF CONTRACT 

  

 Upon the successful bidder furnishing performance security pursuant to clause 27 and 

unconditionalacceptance, before issue of the Purchase order   a formal agreement between 

Dy.G.M(HR&Admin) BSNL andthe contractor shall be done on non judicial paper in the sample format 

provided atSection7(F)in orderto constitutethe award ofcontracton the bidder. 

28. Upon the successful bidder furnishing performance security pursuant to clause 27, the Purchaser 

shalldischarge the bid security in pursuant to clause 12,  

29. ANNULMENTOFAWARD 

Failure of the successful bidder to comply with the requirement of clause 27 & 28 shall 

constitutesufficient ground for the annulment ofthe award and the forfeiture ofthe bid security in which 

eventthe Purchaser may make the award to any other bidder at the discretion of the purchaser or call 

fornewbids. 

 
30. REJECTIONOFBIDS 

 While all the conditions specified in the Bid documents are critical and are to be complied, specialattention of 

bidder is invited to the following clauses of the bid documents. Non-compliance of any oneofthese 

shallresultin outrightrejectionofthe bid. 

a) Clauses 12.1, 12.2 & 13.1 of Section- 4 Part A:The bids will be rejected at opening stage 

ifrequired document is not submitted as per Clauses 12.1 & 12.2 and bid validity is less than 

the periodprescribedin Clause 13.1 mentioned above. 

b) Clause2&10ofSection-4PartA:Iftheeligibilityconditionasperclause2ofSection4PartA is not met 

and / or documents prescribed to establish the eligibility as per clause 10. ofsection4partA are 

notenclosed,thebidswill berejected withoutfurtherevaluation. 

c) Clause 11.2  of section 4 part–A. If clause by clause compliance as well as 

deviationstatements as prescribed are not given, the bid will be rejected at the stage 

ofprimaryevaluation. 

d) While giving compliance to Section-5 , General Commercialconditions, Section-4 PartB, 

Special Instructions to Bidders, and Section-3 Technical Specifications ambiguous words like 

"Noted", "Understood", “Noted &Understood" shall not be accepted as complied. Mere 

"Complied" will also be not sufficient,referencetothe enclosed documentsshowing 

compliancesmustbe given. 

e) Section-9Price Schedule:  Pricesare notfilled inasprescribed in price schedule. 

f) Section-4PartA clause9ondiscountwhichisreproducedbelow:- 

"Discount, if any, offered by the bidder shall not be considered unless specifically indicated 

inthe price schedule.Bidders desiring to offer discount shall therefore modify their offer 

suitablywhile quoting and shall quote clearly net price taking all such factors like Discount, free 

supplyetc.intoaccount". 

 Before outright rejection of the Bid by Bid-opening team for non-compliance of any of the 

provisionsmentioned in clause 31.1(a), 31.1(b) of Section-4PartA, the bidder company is given 

opportunity toexplaintheirposition,howeverifthepersonrepresentingthecompanyis 

notsatisfiedwiththedecision of the Bid opening team, he/they can submit the representation to the Bid 

opening teamimmediately but in no case after closing of the tender process with full justification 

quoting specificallytheviolation oftendercondition ifany. 

 Bidopeningteamwillnotreturn thebidssubmittedbythebiddersonthedateoftenderopeningevenif it is liable for 

rejection and will preserve the bids in sealed cover as submitted by taking thesignatures of some of 

the desirous representatives of the participating bidder/companies present ontheoccasion. 

 The in-charge ofBid opening team will mention the number ofbids with the name ofthe companyfound 

unsuitable for further processing on the date of tender opening and number of 

representationsreceivedinBidopeningMinutesandifBidopeningteam  issatisfiedwiththeargumentofthe 
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bidder/companymentionedintheirrepresentationandfeelthatthereisprima-faciefactforconsideration,thein-

chargeofthebidopeningteamwillsubmitthecaseforreviewtoOfficercompetent to approve the tender as 

early as possible preferably on next working day and decision tothis effect should be communicated to 

the bidder company within a week positively. Bids found liablefor rejection and kept preserved on the 

date of tender opening will be returned to the bidders afterissueofP.O.againsttheinstanttender. 

 If the reviewing officer finds it fit to open the bid of the petitioner, this should be done by giving three(working) 

days notice to all the participating bidders to give opportunity to participants desirous to bepresenton 

the occasion. 

 
31. ACTIONBYPURCHASERAGAINSTBIDDER(S)/VENDOR(S)INCASEOFDEFAULT 

Incaseofdefaultbybidder(s)/Vendor(s)suchas: 

a. Doesnotsupplythe serviceintime. 

b. satisfactoryServicenotprovidedinaccordance withthespecifications 

c. Or any other default whose complete list is enclosed in appendix-

1.Purchaserwilltakeactionasspecifiedinappendix1ofthissection 

 

 
32. NEAR-RELATIONSHIPCERTIFICATE 

 The bidder should give a certificate that none of his/ her near relative, as defined below, is working inthe 

units where he is going to apply for the tender.In case of proprietorship firm certificate will begiven by 

the proprietor.For partnership firm certificate will be given by all the partners and in case 

oflimitedcompanybyalltheDirectorsofthecompanyexcludingGovernmentofIndia/Financialinstitution 

nominees and independentnon-Officialpart time Directors appointed by Govt. ofIndia orthe Governor 

of the state and full time Directors of PSUs both state and central.Due to any breach ofthese 

conditions by the company or firm or any other person the tender will be cancelled and BidSecurity will 

be forfeited at any stage whenever it is noticed and BSNL will not pay any damage to thecompany 

orfirmorthe concerned person. 

 TheCompany orfirm orthe personwillalso bedebarredforfurther participationintheconcernedunit. 

 Thenear relativesforthispurposearedefinedas:- 

(a) MembersofaHinduundividedfamily. 

(b) Theyarehusbandandwife. 

(c) The one is related to the other in the manner as father, mother, son(s) & Son's wife (daughter 

inlaw), Daughter(s) and daughter's husband (son in law), brother(s) and brother's wife, 

sister(s)andsister'shusband (brotherinlaw). 

3 2 . 1 Theformatofthe certificateisgiveninSection 6 (B). 

 
33. VERIFICATIONOFDOCUMENTSANDCERTIFICATES 

Thebidderwillensurethatallthedocumentsandcertificatesincludingexperience/performance and 

self certificates submitted by him are correctand genuine before enclosing them 

inthebid.Theonusofprovingthegenuinenessofthesubmitteddocumentswouldrestwiththebidder. 

If any document/paper/certificate submitted by the participant bidder is found/discovered to 

befalse / fabricated / tempered / manipulated either during the bid evaluation or during award of 

contractor thereafter thenthe purchaser will takeactionasperclause-1ofappendix-1ofthissection. 

Note for tender opening committee: At the time of tender opening the TOC will check/verify that 

thedocuments confirming to eligibility partare submitted by the participantbidder duly authenticated 

bythe authorized signatoryto obviate anypossibilityofdoubtand dispute and maintain the veracityofthe 

documents/papers and certificates. The documents/papers to be submitted in respective bid parthave 

been explicitly stated in clause No -7 of section-4 Part-A. This open bid part which is alreadysigned by 

the authorized representative ofthe bidder company during the bid submission will 

besignedbythetenderopeningcommitteeonhardcopyandpreserveitalongwiththebidsreceived 
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onlineincaseofe-tendering. 

Thesepaperswillbetreatedasauthenticoneincaseofany dispute. 

34. SecurityClauseasperlatestguidelinesandrequirement 

MandatoryLicensingrequirementswithregardstosecurityrelatedconcernsissuedbytheGovernment 

ofIndia from time-to-time shall be strictly followed and appropriate clauses shall 

beaddedinallbiddocuments.Necessary guidelinesinthisregardshallbeissued separately. 

 
35. Reservation/ Procurement from MSE units: The guidelines / instructions / laws issued vide D.O. 

no21(1) -2011-M.A..April 25th, 2012 from Ministry of Micro, Small & Medium Enterprise (MSME) 

withrespectto provisionsforMicro &Small Enterprises(MSEs) shallbefollowed. 
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Appendix-1 

toSection4PartAofChapter4(StandardTenderEnquiryDocument) 
 
 

Sl. 
No. 

Defaultsofthebidder/vendor. Actiontobetaken 

A B C 

1(a) Submittingfake/forged i) RejectionoftenderbidofrespectiveVendor. 
ii) Banning of business for 3 years which implies 
barringfurtherdealingwiththevendorforprocurement 
ofGoods&Services including participation in future tenders 
invited byBSNLfor3 yearsfromdate ofissue ofbanning 
order. 
iii) Termination/ShortClosureofPO/WO,ifissued.Thisimpl
iesnon-acceptanceoffurthersupplies /work &services 
except to make the already received 
materialwork/completeworkinhand. 

a)BankInstrumentswiththebidtomeetterms&co
ndition oftenderinrespectoftenderfee 
and/or EMD; 

b)Certificateforclaimingexemptioninrespect 
oftenderfeeand/orEMD; 

anddetectionofdefault at 
anystagefromreceiptofbidstillawardofAPO
/issueof 
PO/WO. 
Note1:-However,inthiscasetheperformanceguarantee ifalrightwillnotbeforfeited. 

Note2:-Paymentforalreadyreceivedsupplies/completedworkshallbemadeasperterms&conditionsofPO/WO. 

1(b) Submitting fake / forged documents 
towardsmeeting eligibility criteria such as 
experiencecapability,supplyproof,registrationw
ithSalesTax,IncomeTaxdepartmentsetcand 
assupporting documents towards other terms 
&conditions with the bid to meet terms 
&conditionof tender: 

 

(i)Ifdetectionofdefaultispriortoawardof 
APO 

i) RejectionofBid& 
ii) ForfeitureofEMD. 

(ii)IfdetectionofdefaultafterissueofAPObutbeforer
eceipt of PG/ SD(DD,BGetc.) 

i) CancellationofAPO, 
ii) Rejection ofBid& 
iii) ForfeitureofEMD. 

 
 
 
 

 
1(b) 
contd. 

(iii)IfdetectionofdefaultafterreceiptofPG/SD(DD
,BGetc.). 

i) CancellationofAPO 
ii) Rejection ofBid& 
iii) Forfeitureof PG/SD. 
However onrealizationofPG/SDamount,EMD,if 
notalreadyreleasedshall bereturned. 

(iv)IfdetectionofdefaultafterissueofPO/WO i) Termination/ShortClosureofPO/WOandCancellationof 
APO 
ii) Rejectionof Bid& 
iii) ForfeitureofPG/SD. 
However onrealizationofPG/SDamount,EMD,if 
notreleasedshallbereturned. 

Note3:-However,settlebillsforthematerialreceivedincorrectquantity andquality ifpendingitemsdonotaffect 
workingoruseofsupplieditems. 

Note4:-Nofurthersuppliesaretobeaccepted exceptthatrequiredtomakethealreadysupplied items work. 

2 Ifvendororhisrepresentativeusesviolent/coercive 
means viz. Physical / Verbal means 
tothreatensBSNLExecutive/employeesand/or 
obstructhimfromfunctioningindischargeofhisdutie
s&responsibilitiesfor thefollowing: 

 
 
 
 
 

Banningofbusiness for3years which 
impliesBarringfurtherdealingwiththevendorforprocurement 
ofGoods&Services including participation in future tenders 
invited byBSNLfor3 years fromdate ofissue ofbanning order. 

a) Obstructing functioning of tender 
openingexecutivesofBSNLinreceipt/opening 
oftender 
bidsfromprospectiveBidders,suppliers/Contract
ors. 

b) Obstructing/ Threatening other 
prospectivebiddersi.e.suppliers/Contractorsfro
menteringthetendervenueand/ 
orsubmittingtheirtenderbidfreely. 

3 Non-receipt of acceptanceofAPO/ 
AWOandSD/ PG by L-1 bidder within time 
periodspecifiedinAPO/ AWO. 

ForfeitureofEMD. 
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S.No. Defaultsofthebidder/vendor. Actiontobetaken 

A B C 

4.1 Failure to supply the service and 
/orexecutionoftheworkatallevenincontractp
eriod,if grantedagainst PO/WO. 

i) Terminationof PO/WO. 
ii) Undertakepurchase/workattherisk & cost of 
defaultingvendor. 
iii) RecovertheexcesschargesifincurredfromthePG/SD 
andoutstandingbillsof thedefaultingVendor. 

4.2 Failure to supply the service and 
/orexecutionoftheworkatallevenincontractp
eriod,if grantedagainst PO/WO. 

i) ShortClosureofPO/WOtothequantity alreadyreceived byand/ 
or commissioned in BSNL and/ or in pipeline provided 
thesameisusable and/ortheVendorpromises tomakeitusable. 
ii) Undertakepurchase/work forbalancequantity attherisk 
&costofdefaultingvendor. 
iii) RecovertheexcesschargesifincurredfromthePG/SD 
andoutstandingbillsof thedefaultingVendor. 

5.1 Failure to supply the service and 
/orexecutionoftheworkatallevenincontractp
eriod,if grantedagainst PO/WO. 

i)If the material is not at all acceptable, then return the non-
acceptablematerial(oritspart)&recoveritscost,ifpaid,fromtheo/s
bills/PG/SD. 
Undertakerecoveryoffinancialpenaltyfromoutstandingduesofvendo
rincludingPG/SD. 

5.2 Major quality problems (as established by 
ajoint team / committee of User unit(s) 
andperformanceproblemsandnon-
rectificationofdefects(basedonreportsoffield
units). 

i)If the material is not at all acceptable, then return the non-
acceptablematerial(oritspart)&recoveritscost,ifpaid,fromtheo/s
bills/PG/SD; 
Undertakerecoveryoffinancialpenaltyfromoutstandingduesofvendo
rincludingPG/SD; 

6 SubmissionofclaimstoBSNLagainstacon
tract 

i) Recovery of over payment from the outstanding dues 
ofVendorincludingEMD/PG& SD 
etc.andbyinvoking‘Setoff’clause 21 of Section 5 Part A or by 
any other legal tenablemanner. 
ii) BanningofBusinessfor3yearsfromdateofissueofbanningordero
r tillthedateofrecovery ofoverpaymentinfull,whicheverislater. 

(a)foramount alreadypaidbyBSNL. 

(b)forQuantityinexcessofthatsuppliedbyVen
dortoBSNL. 

c)forunitrateand/ oramounthigherthanthat 
approvedbyBSNLforthatpurchase. 

Note5:-TheclaimsmaybesubmittedwithorwithoutcollusionofBSNLExecutive/employees. 

Note6:-This penaltywillbe imposed irrespectiveofthefactthatpaymentis disbursedbyBSNL ornot. 

7 IfthevendortamperswithSecurity/Safety/Pri
vacy: 

i) TerminationofPO/WO. 
ii) Banningofbusinessfor3yearswhichimpliesbarringfurtherdeali
ng with the vendor for procurement of Goods & 
Servicesincluding participation in future tenders invited by 
BSNL for 3yearsfromdateofissueofbanningorder. 
iii) RecoveryofanylossincurredonthisaccountfromtheVend
orfromitsPG/ SD/ O/sbillsetc. 

a)AdverselyaffectsthenormalworkingofBS
NLand/ 

 b)Disrupts/SabotagesfunctioningoftheBS
NL 

iv)LegalactionwillbeinitiatedbyBSNLagainsttheVendorifrequire
d. 

c)NOTAPPLICABLE 

d) hacks the account of BSNL Customer 
forunauthorizedusei.e.tothreatenothers/ 
spreadimpropernews etc. 

e)undertakesanyactionthat affects/ 
endangersthesecurityofIndia. 

8 Ifthevendorisdeclaredbankruptorinsolventor
itsfinancialpositionhasbecome unsound and 
in case of a limitedcompany,if 
itiswounduporit isliquidated. 

i) Termination/ShortClosureofthe PO/WO. 
ii) Settle bills for the quantity received in correct quantity 
andqualityifpendingitemsdonotaffectworkingoruseofsuppliedite
ms. 
iii) Nofurthersuppliesaretobe accepted 
exceptthatrequiredtomakethealreadysupplieditemswork. 
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Undertakerecoveryoffinancialpenaltyfromoutstandingduesofvendo
rincludingPG/SD. 

9 In the event of the vendor, its 
proprietor,Director(s),partner(s)is 
/areconvictedbyaCourt of Law following 
prosecution 
foroffencesinvolvingmoralturpitudeinrelation
tothebusinessdealings. 

i) Termination/Short ClosureofthePO/WO. 
ii) Settle bills for the material received in correct quantity 
andqualityifpendingitemsdonotaffectworkingoruseofsuppliedite
ms. 
iii) Nofurthersuppliesaretobe accepted 
exceptthatrequiredtomakethealreadysupplieditemswork. 
iv) Undertakerecoveryoffinancialpenaltyfrom 
outstandingduesofvendorincludingPG/ SD. 

10 If the vendor does not return/ refuses 
toreturnBSNL’sdues: 

i)Take actionto appointArbitratortoadjudicatethedispute. 

a)inspiteoforderofArbitrator. i) Terminationofcontract,ifany. 
ii) Banningofbusinessfor3yearswhichimpliesbarringfurtherdeali
ng with the vendor for procurement of Goods & 
Servicesincluding participation in future tenders invited by 
BSNL fromdate of issue of banning order or till the date by 
which vendorclearstheBSNL’sdues, whicheverislater. 
iii) Take legalrecoursei.e.filingrecoverysuiteinappropriate 
court. 

 b)inspiteofCourtOrders. i) Terminationofcontract,if any. 
ii) Banningofbusinessfor3yearswhichimpliesbarringfurtherdeali
ng with the vendor for procurement of Goods & 
Servicesincluding participation in future tenders invited by 
BSNL fromdateofissue ofbanning orderortillthedateby 
whichvendor 
clearstheBSNL’sdues,whicheverislater. 

11 If the Central Bureau of 
Investigation/Independent External Monitor 
(IEM) /Income Tax/ Sales Tax/ Excise / 
CustomDepartmentsrecommendssuchacour
se 

TakeActionasperthedirectionsofCBIorconcerneddepa
rtment. 

12 The following cases may also 
beconsideredforBanningofbusiness: 
(a) If there is strong justification 

forbelieving that the proprietor, 
manager,MD, Director, partner, 
employee orrepresentative of the 
vendor/ supplierhas been guilty of 
malpractices such 
asbribery,corruption,fraud,substitutionof
tenders,interpolation,misrepresentation 
with respect to thecontractinquestion. 

(b) Ifthevendor/supplierfailstoexecuteacont
ractorfailstoexecuteitsatisfactorily 
beyond the provisions ofPara4.1&4.2 

(c) If the vendor/ supplier fails to 
submitrequireddocuments/information,
whererequired. 

(d) Any other ground which in the 
opinionofBSNLisjustandpropertoorder
forbanning ofbusinessdealingwith a 
vendor/supplier. 

i)Banningofbusinessfor3yearswhichimpliesBarringfurtherdealing 
with the vendor for procurement of Goods & Servicesincluding 
participation in future tenders invited by BSNL for 
3yearsfromdateofissueofbanningorder 

Note7:The above penalties willbe imposed provided itdoes notclashwiththeprovisionoftherespectivetender. 

Note8:-Incase ofclashbetweentheseguidelines&provision ofinvitedtender,theprovision intherespectivetender 

shallprevail overtheseguidelines. 

Note9:BanningofBusinessdealingordershallnothaveanyeffectontheexisting/ongoingworks/AMC/CAMCwhich 
willcontinuealongwithsettlementofBills. 

 
 
 

 
***************** 
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SECTION-4PartB 

 
SPECIALINSTRUCTIONSTOBIDDERS 

 
The Special Instructions to Bidders shall supplement the 'Instructions to Bidders' and in case of any 

conflictwith those in Section-4 Part A i.e. GENERAL INSTRUCTIONS TO BIDDERS (GIB), the provisions 

herein shallprevail. 

 
1.EligibilityConditions:Asper cl-6Section 1(DNIT) 

2 .     BidSecurity 

 The bank guarantee/DD for bid security or Micro & Small Enterprise (MSE) 

registrationcertificateforclaimingexemptionfromsubmissionofbidsecurity,asprescribedinclause

s 

12.1 & 12.2 of Section-4 A of the bid document should be submitted by the bidder in 

aseparate cover.The bank guarantee/DD so submitted shall be as per the format given 

inSection-7 A on prescribed judicial paper with stamps of proper value and should contain 

fulladdressoftheissuingbranchofthebankwithitstelephonenumberandFAXnumber. 

 
 ThebiddershallfurnishthebidEMDinoneofthefollowingways:- 

(a) Demand Draft/ Banker’s cheque drawn in favour of “AO (A&P), BSNL, O/o 

CGMT,Bhubaneswar” and payable at “Bhubaneswar” either separately for each zone 

or totalforall zonesparticipated. 

b)  Bank Guarantee from a scheduled bank drawn in favour of “AO (A&P),  O/o CGMT BSNL, 

OdishaTelecom Circle, Bhubaneswar” which should be valid for 180 days from the 

tenderopeningdate,eitherseparatelyforeachitemortotalforall items participated. 

3. DistributionofQuantity 

(i) The Purchaser intends to limit the number of techno-commercially responsive One 

(1)bidder from the list ofsuch bidders arranged in increasing order oftheir 

evaluatedprices starting from thelowest for the purpose ofordering againstthis tender 

forHousekeeping and Catering services of IQ at Bhubaneswar and Purifor the 

period(ForTwoYears).ThedistributionofthequantityshallbeasgiveninTable1below. 

 
Table1(A)(WithoutprovisionsforMSEUnits) 

No. of Bidders to 
beapproved(Col.1) 

Quantityallottedto therespectivebidder 
(Col.2) 

L1 L2 L3 L4 L5andsoon 

Onebidder 100% Nil Nil Nil Nil 

N.B. Noofvendorsfromwhomthe itemtobeprocuredinthis tenderis01(One)only 

 

Table1(B)(WithprovisionsforMSEUnits) 
 

No.of Quantityallottedto therespectivebidder Qtyearmarked 
Bidderstobe (Col.2) forMSE 
approved 

L1 L2 L3 L4 L5andsoon 
bidder(s) 

(Col.1) (Col.3) 

Onebidder 80% Nil Nil Nil Nil 20% 
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a. If there is no eligible & willing MSE bidder than the allocation of quantity shall be de-

reserved&procuredfromparticipatingbidders asperTable1(A). 

b. If there is any eligible & willing MSE bidder L1 in case of Housekeeping and 

Cateringservices of IQ at Bhubaneswar and Purifor the period (For 

TwoYears)thenallocationofquantityshallbeasperTable1(A)andthereshallnotbeany 

separatereservedquotaforMSEsifany. 

c. If there is no eligible & willing MSE bidder L1 in case of Housekeeping and 

Cateringservices of IQ at Bhubaneswar and Purifor the period (For 

TwoYears),however there is one or more eligible & willing MSE bidders within the 

priceband ofL1+15%than allocation of quantity shall be as per Table 1(B). The 

20%reserved quantity shall be equally distributed amongst such eligible & willing 

MSEbidderssubjecttoPara2(ii)ofDONo.21(1)-2011-M.A..April25th,2012fromMinistry 

ofMicro,Small&MediumEnterprise(MSME). 

(ii) In the event of any of the eligible bidder(s) not agreeing to supply the service or not 

beingconsidered by BSNL for ordering the service, inter-se ranking of the bidders below 

theaforesaid bidder(s) will be recast to fill up the vacated slot(s). This will be done to ensure 

thatthe number of bidders on which order for supply of services to be placed remains same 

asspecifiedinthetender. 

Note:De-rating factor shall be calculated for determination of ordering price in r/o L-2 & 

othersbasedonL-1price. 

4. The delivery of service shall start within 30 days from date of issue of Work Order.. Non-
adherence of the above mentioned delivery period will attract imposition of penalty as per 
termsoftenderdocuments. 

5. RANKING and Evaluation: The ranking & evaluation of the tender as well as allotment of 
thework will bedone zonewise. 

6. The bidder shall ensure that his two months supply capacity is equal to or more than 
tenderedquantity. Bidder ensures that he shall be able to supply the entire tendered quantity 
and/ oradditionalquantityasper tender 
termsandconditionswithinstipulatedtimeasandwhenaskedfor. 

7. Thepricesevaluationisbeingdoneonthepricesinclusiveofalltaxesfreightetc.andtaxesas per clause 
22 ofsection 4 Part-A. Thesame evaluated price approved for L1 
shallbeofferedtoL2,L3,….etc.ontherateoftaxesapplicableonthedateofissueofAPO. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Read,Understood,AgreedandCompliedwith 33 



OdishaTelecomCircle-TenderforforhousekeepingandcateringservicesinIQsat BhubaneswarandPuri(For Two Years) 

Signatureofthebidderwithseal 

 

 

Section-4PartC 

E-tenderingInstructionstoBidders 

Note:-The instructions given below are https://etenders.gov.in/eprocure/app of NIC’s e-tender portal 

(ETS) - centric and for e-tenders invited by HR&Admin cell, BSNL, Odisha Telecom 

Circleonly. E-Portal address and the according references/clauses may be suitably modified 

inthis sectionasapplicablefromtimetotime. 

 
General 

TheseSpecialInstructions(fore-

Tendering)supplement‘InstructiontoBidders’,asenclosedinSec4PartAoftheTenderDocuments. 

SubmissionofBidsonly throughonlineprocess ismandatoryforthisTender. 

 
Forconducting electronictendering,BSNL, OdishaTelecomCircle,Bhubaneswarisusing theportal 

https://etenders.gov.in/eprocure/app 

 
1. TenderBiddingMethodology: 

Sealed Bid System –‘Single Stage – Using Two Envelopes’, Financial & Techno-commercial 

bidsshallbesubmittedbythebidderatthesametime. 

2. BroadoutlineofactivitiesfromBiddersprospective: 

1. Procure aDigitalSigningCertificate(DSC)fromCertificatrcontrollingauthority(CCA) 

2. Register one electronic tendering system (ETS portal) i.e. https://etenders.gov.in/eprocure/app 

3. CreateUserId&passwordforparticipationine-biddingonETSportal 

4. LogininandViewNoticeInvitingTender(NIT)onETSportal 

5. DownloadtheusermanualforETSbyclickingon‘Clicktoviewlatest 
circulars/Formats/Manuals’onETSportalandgothroughit. 

6. DownloadOfficialCopyofTenderDocumentsfromETS 

7. Clarification to thetenderdocumentsonETS 

i. Pre-bid Query to BSNL on ETS ( Query can also be sent to BSNL through e-
maildgmhraod@gmail.com. 

ii. ViewresponsetoqueriespostedbyBSNLinETSportal,asaddenda. 

8. Bid-
SubmissiononETSportal:Itisadvisedtoprepare&arrangealldocument/papertobesubmitted(Se
eclause15ofsectionIpartA)forsubmissionofbidonline(scannedinPDFor.jpgformatwithappropri
atenamingofthefilesasmentionedinNote bellow)andoffline(Original). 

Note: Please take care that total size of scan documents to be uploaded remains minimum. 
Ifrequired, documents may be scanned at lower resolutions say at 150 dpi. However it 
shallbesoleresponsibilityofbidderthattheuploadeddocumentsremainlegible. 

 

Filename Allowedornot 
allowedin 
ETS 

Reasonforallowed/notallowed 

Biddocument notallowed Spaceisbetweenwords/charactersnot 
allowed 

Biddocument(1) notallowed Specialcharactersnotallowed 

bid_document allowed Underscorech
aracters 

allowed between words / 

Biddocument allowed Upper&lowercasesallowed 

N.B.:Thebiddershouldfollowthefilenamingasmentionedabove. 
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9. Submission of offline documents in sealed envelope at AGM(HR&Admin) O/o CGMT, 
BSNLOdishaCircle,RoomNo-209,2ndfloor,BSNLBhawan,AshokNagar,Unit-II,Bhubaneswar 
-751009onorbeforedueclosingdate&time. 

10. Price Schedule/BOQ as per Sec-9 Part B Part-I or II (Excel Format) (as the case may 
be)may be downloaded and rates may be filled appropriately and uploaded in the ETS 
forsubmission before due date and time. This file may also be saved in a secret folder on 
yourcomputerforyourreference.Kindlydonotchangethefilenameorformatelseitmaynotbepossibl
eforuploading. 

11. Attend Public On-line tender Opening event(TOE) on ETS opening of techno-
commercialpart 

For participating in this tender online, the following instructions are to be read carefully. 
TheseinstructionsaresupplementedwithmoredetailedguidelinesontherelevantscreensoftheETS. 

3. DigitalCertificates 

For integrity ofdata and its authenticity/non-repudiation ofelectronic records, and be 
compliantwithITAct2000,itisnecessaryforeachusertohaveaDigitalCertificate(DC).alsoreferredtoas 
Digital Signature Certificate (DSC), of Class 2 or above, issued by a Certifying Authority 
(CA)licensedbyControllerofCertifyingAuthorities(CCA)[referhttp://www.cca.gov.in]. 

4. Methodforsubmissionofbiddocuments 

Thebidderhastoparticipateine-
tenderonline.Somedocumentsaretobesubmittedphysicallyoffline.Fordetailspleaseseeclause-
2ofSection2. 

 Offlinesubmission: 

The bidder shall submit the following documents offline to AGM(HR&Admin) O/o CGMT, 
Bhubaneswar,RoomNo-209,2ndfloor,BSNLBhawan,AshokNagar,Unit-II,Bhubaneswar-
751009onorbeforethedate&timeofsubmissionofbidsspecifiedinNIT,inaSealedEnvelope.Theenvelope
shall bear(theprojectname),thetender number andthewords‘DONOTOPENBEFORE’ 
(duedate&time). 

1. EMD-Bid Security (Original copy). In form of DD/ Bankers Cheques/Bank Guarantee 
infavour of CGM, BSNL Odisah Circle, Bhubaneswa. In case of on line payment, copy 
ofreceiptshall besubmitted 

2. DD/ Bankers cheque - drawn in favour of AO(A & P), CO, Bhubaneswar, payable 
atBhubaneswar againstpaymentoftender fee). 

3.  Power of attorney in accordance with clause 14.3 of Section-4 Part A (Original 
inksignedcopy). 

4. ValidMSME/NSICCertificate. 

5. Letterofauthorizationaspersec.7 form C(7C). 

4.2 OnlineSubmission 

FordetailsreferClause‘B’ofSection-4Part’A’Page-21 

Note:TheBidderhastouploadtheScannedcopyofallabovesaiddocumentsduringOnlineBid-
Submissionalso. 

Checklist for Bidder (Scanned copy of documents to be uploaded in the ETS Portal) in order 

asperSl.No.inthechecklistofSection-1Part‘A’ofPage-7. 

 
5. Registration 

To use the ETS Portal (https://etenders.gov.in/eprocure/app) vendor needs to register on the 

portal.Thevendorshouldvisitthehome-pageoftheETSportalandgotothe 

https://etenders.gov.in/eprocure/app link(Follow 
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clause2). 

Note: Please contact NIC’s CPP (ePROCUREMENT) Portal Helpdesk (as given below), to get your 
registration accepted/activated. 

 

NICC’s CPP portal 

(ePROCUREMENT) 

 

ContactPerson https://etenders.gov.in/eprocure/app 

Telephone 
For any technical related queries please call at 24 x 7 Help 

Desk Number 

0120-4001 002, 0120-4001 005, 0120-6277 787 

E-mailID Technical - support-eproc(at)nic(dot)in 

  

Policy Related - cppp-doe(at)nic(dot)in 
BSNLContact-1  

BSNL’sContactPerson Mr.Akhil Kumar NayakAGM(HR&Admin) 

Telephone 0674-2394252[between11:00hrsto17:00hrsonworking 

days] 

E-mailID sdehrdod@gmail.com 

BSNLContact-2  

BSNL’sContactPerson Mr.P.C.Pusti.SDE(Building) 

Telephone 0674-2396444 

E-mailID sdebldg2021@bsnl.co.in 

 
6.OtherInstructions 

Forfurtherinstructions,thevendorshouldvisitthehome-pageoftheportal 

https://etenders.gov.in/eprocure/app and contact thepersonsatclause5forany/support. 

Important Note: It is strongly recommended that all authorized users of Supplier 
organizationsshould thoroughly peruse the information provided under the relevant links, and take 
appropriateaction. This will prevent hiccups, and minimize teething problems during the use of 
ETS. Thefollowing‘FOURKEYINSTRUCTIONSforBIDDERS’mustbeassiduouslyadheredto: 

i. ObtainindividualDigitalSigningCertificate(DSCorDC)wellinadvanceofyourfirsttendersubmissio
ndeadlineonETS. 

ii. RegisteryourorganizationonETSwellinadvanceofyourfirsttendersubmissiondeadlineonETS. 

iii. Getyourorganization’sconcernedexecutivestrainedonETSusingonlinetrainingmodulewell 
inadvanceofyour tendersubmissiondeadlineonETS. 

iv. SubmityourbidswellinadvanceoftendersubmissiondeadlineonETS((BSNLshouldnotberespons
ibleanyproblem arisingoutofinternetconnectivityissues). 

7.MinimumRequirementsatBiddersendforbiddingthroughelectronictenderingsystem(ETS) 

• ComputerSystemwithgoodconfiguration(MinPIV,1GBRAM,WindowsXP) 
• 2MbpsBroadbandconnectivitywithUPS. 
• MicrosoftInternetExplorer6.0orabove 

• DigitalCertificate(s)forusers. 

 
******************* 
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SECTION-5 

 
GENERAL(COMMERCIAL)CONDITIONSOFCONTRACT 

 

1. APPLICATION 

Thegeneralconditionshallapplyincontractsmadebythepurchaserfortheprocurementofgoods. 

 
2. STANDARDS 

The goods supplied/service rendered supplied under this contract shall conform to the 

standardsprescribedin theTechnical Specificationsmentionedin section-3. 

 
3. PATENTRIGHTS 

The supplier shall indemnify the purchaser against all third-party claims of infringement of 

patent,trademark or industrial design rights arising from use of the goods or any part thereof in 

IndianTelecom Network. 

 
4. PERFORMANCESECURITY 

 All suppliers (including MSEs who are registered with the designated MSME bodies, like NationalSmall Scale 

Industries Corporation etc. shall furnish performance security to the purchaser for anamount equal to 

5% of the value of Advance purchase order within 14 days from the date of issue ofAdvancePurchase 

Orderbythe Purchaser. 

 The proceeds of the performance security shall be payable to the Purchaser as compensation for 

anylossresultingfromthe supplier'sfailureto completeitsobligationsunderthe contract. 

 The performance security Bond shall be in the form of Bank Guarantee issued by a scheduled Bankandin the 

proforma providedin 'Section-7BofthisBidDocument. 

 The performance security Bond will be discharged by the Purchaser after completion of the 

supplier'sperformanceobligationsincludinganywarrantyobligationsunderthe contract. 

 
5. INSPECTIONANDTESTS 

 ThePurchaseroritsrepresentativeshallhavetherighttoinspectandtestthefoodsandserviceasperprescribedspecifi

cationsanytimeandcangiveinstructionssuitablyforrectificationofthequalityoffoods& serviceswhich 

isbinding on thecontractor. 

  

6. DELIVERY 

 Delivery ofthefoodsandservicesshallbe asperthespecificationatSec-3PartB 

 
 

 
7. INCIDENTALSERVICES 

 

Performanceorsupervision offoodsand servicesisprimeresponsibilityofthecontractor 
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8. PAYMENTTERMS 

 Payment shall be made on receipt of monthly bill after deducting the penalty or any dues due onvenderfor 
claimingthepaymentthefollowingdocumentsaretobesubmittedtothepayingauthority. 

 
(i) InvoiceinduplicatedulyaffixingRevenuestampclearlyindicatingbreakupdetails 

ofcompositepricei.e.Basic,E.D.,GST,anyotherDutiesand Taxesetc. 

(ii) Satisfactory servicecertificateissued byAGM(HR&Admin)in original . 
(iii) GSTinvoiceorequivalentdocument 
(iv) CopyofPreviousmonthEPF,ESIdepositreceiptfromtheEPF&ESIauthoritiesagainstthepersonsenga

ged bythe contractor. 
(v) Copy of muster Roll 

 

 Nopayment willbemadeforgood/servicesrejectedat thesiteontesting. 

 The bidder has to give the mandate for receiving payment electronicallyand the charges, if any, levied by 

bank has to be borne by the bidder/ contractor/supplier. The biddercompanyisrequiredto give 

thefollowinginformationforthispurpose:- 

(a) BeneficiaryBankName: 

(b) BeneficiarybranchName: 

(c) IFSCcodeofbeneficiaryBranch 

(d) BeneficiaryaccountNo.: 

(e) BranchSerialNo. (MICRNo.): 

11.5 GSTCompliancesto bemade bythevenderonthefollowing points. 

1) BiddersagreetodoallthingsnotlimitedtoprovidingGSTcompliantTaxInvoicesorotherdocumentation as per 

GST law relating to the supply of goods and/or services covered in the instantcontract like raising 

ofand / or acceptance or rejection of credit notes / debit notes as the case maybe, payment of taxes, 

timely filing of valid Statutory Returns for the tax period on the Goods andService Tax Network 

(GSTN), submission of general information as and when called for by BSNL inthe customized format 

shared by BSNL in order to enable BSNL to update its database etc. that maybe necessary to match 

the invoices on GSTN common portal and enable BSNL to claim Input TaxCredit in relation to any 

GST payable under this contract or in respect ofany supply underthiscontact. 

 
2) Bidders are required to ensure that in respect of invoices raised to BSNL, the correct invoices 

mustappear in the GSTR 2A of BSNL. If the correct invoice does not appear in the GSTR 2A of BSNL 

thenpayment is still to be released but the GST component of the invoice is to be withheld. The 

withheldGST component is to be released only after the invoice is auto populated in GSTR 2A of 

BSNL within180 days from the date of invoice. In case of reversal of Input Tax Credit due to non-

appearance ofinvoices in GSTR 2A within said time limit, then interest amount may be recover from 

the pendingpaymentsofthe bidders. 

 
3) In case Input Tax Credit of GST is denied or demand is recovered from BSNL by the Central/ 

StateAuthorities on account of any non-compliance by bidders, including non-payment of GST 

charged andrecovered, the Vendor/Supplier/Contractor shall indemnify BSNL in respect of all claims 

of tax, penaltyand/orinterest,loss,damages,costs,expensesandliabilitythatmayariseduetosuchnon-

compliance.BSNL,atitsdiscretion,mayalsowithheld/recoversuchdisputedamountfromthependingpayme

ntsofthe bidders. 

 

9. PRICES 

 Prices charged by the supplier for services performed under the contract shall not be higher than theprices 

quoted by the Supplier in its Bid except for variation caused by change in taxes/ duties asspecifiedin 

Clause-12.2 mentioned below. 
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 For changes in taxes/ duties during the scheduled contract period, the unit price shall be regulated asunder: 

(a) Prices will be fixed at the time of issue of work order as per taxes and statutory 
dutiesapplicable atthattime 

(b) In case of reduction of taxes and other statutory duties during the scheduled contract 
period,purchaser shall take the benefit of decrease in these taxes/ duties for the contract 
made fromthedate ofenactmentofrevised duties/taxes. 

 

(c)  In case of increase in duties/taxes during the scheduled contract period, the purchaser shall revise 

theprices as per new duties/ taxes for the contract, to be made during the remaining contract period as 

pertermsand conditionsofthe purchase order. 

 
Any increased intaxes and other statutory duties/levies after the expiry period of contractshall 

becredited/debited to the venders account .However benefit ofany decrease in these taxes in and duties 

shallbe passed on to the BSNL by the Vender. The total price is to be adjusted (by reducing in basic price) 

withincreaseddutiesand taxesasperpricementioned inthe workorder. 

 
 
 
 
 

10. CHANGES INWORKORDERS. 

(a) BSNL may at any time by a written order given tothe vender make changes 

withinthegeneralscopeofthecontractintheservices tobeprovidedbythevender. 

 

 
(b) If any such changes causes an increase/decrease in the cost for the execution of 

thecontract an equitable adjustment shall be made in the contract price and shall accordingly 

beamended. Any proposal by the vender for adjustment under this clause must be made 

withinThirty (30)daysfromthedaysofreceiptofthechanges inorder. 

 
11. SUBCONTRACTS:Shallnotbepermittedunderanycircumstances. 

 
12. DELAYSINTHESUPPLIER'SPERFORMANCE: Notapplicable 

 
13. PENALTYCLAUSES : 

(a) ApenaltyofRs.200/-perdaywillbeimposedifthecleaningjob asperthespecification is 

notcompleted within 9:30 am for a day and multiples for the number of days. The penalty will 

bedeductedfromthe monthlybill. 

 

(b) Apenaltyof10%permonthshallbeimposed ifgeneralperformanceforthemonthis 

notsatisfactory. 

(c) BSNL has right to engage other party in case of the up-keeping of the IQs is not satisfactory 

andnot as perspecifications.Theexcessexpenditureincurredinthis 

respectwillbedeductedfromthemonthlybill. 

 

(d) Iftheservicedoes notimproveafterrepeatedwarnings,thecontractis 

liabletobecancelledandperformance security shall be forfeited including blacklisting the agency 

for a period of threeyears. 

 

(e) Ifthequalityoffoodis not as perthespecification/standard/hygienic,thecharges 

forthesamecannotbeclaimed/chargedfromtheguests(occupantsofIQs). 
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14. FORCEMAJEURE 

 If, at any time, during the continuance of this contract, the performance in whole or in part by eitherparty of 

any obligation under this contract is prevented or delayed by reasons of any war or hostility,acts of the 

public enemy, civil commotion, sabotage, fires, floods, explosions, epidemics, quarantinerestrictions, 

strikes, lockouts or act of God (hereinafter referred to as events) provided notice ofhappenings of any 

such eventuality is given by either party to the other within 21 days from the date ofoccurrence thereof, 

neither party shall by reason ofsuch event be entitled to terminate this contractnor shall either party 

have any claim for damages against   other in respect of such non-performanceor delay in 

performance, and deliveries under the contract shall be resumed as soon as practicableafter such an 

event come to an end or cease to exist, and the decision of the Purchaser as to 

whetherthedeliverieshavebeensoresumedornotshallbefinalandconclusive.Furtherthatiftheperformance 

in whole or part of any obligation under this contract is prevented or delayed by reasonsof any such 

event for a period exceeding 60 days, either party may, at its option, terminate thecontract. 

 Provided, also that if the contract is terminated under this clause, the Purchaser shall be at liberty totake over 

from the Supplier at a price to be fixed by the purchaser, which shall be final, all unused,undamaged 

and acceptable materials, bought out components and stores in course of manufacturewhich may be 

in possession of the Supplier at the time of such termination or such portion thereof asthe purchaser 

may deem fit, except such materials, bought out components and stores as the Suppliermaywith 

theconcurrence ofthe purchaserelectto retain. 

 

15. ACTIONBYPURCHASERAGAINSTBIDDER(S)/VENDOR(S)INCASEOFDEFAULT 

 Incaseof default bybidder(s)/vendor(s)suchas. 

(a) failure to deliver any or all the services within the time period(s)specified in 

thecontract, or any extension thereof granted by the purchaser pursuant to sec-3. 

(b) failuretoperformanyotherobligation(s)undertheContract;and 

(c) Servicedoesnotperformsatisfactoryinthefieldinaccordancewiththespecification 

(d) Or any other default whose complete list is enclosed in appendix-1 of Section -4,Part-

A 

Purchaserwilltakeactionasspecified inappendix-1ofSection -4,Part-A 

 
16. TERMINATIONFORINSOLVENCY. 

The purchaser may at any time terminate the contract by giving written notice to the 

vender,without any compensation. If the vender becomes the bankrupt or otherwise 

insolvent asdeclared by the competent court provided that, such termination will not be 

prejudice oreffect any write of action or remedies which has been occurred or will accrue 

thereafter tothepurchaser. 

 
17. ARBITRATION 

 In the event of any question, dispute or difference arising under this agreement or in connection there-with 

(except as to the matters, the decision to which is specifically provided under this agreement), 

thesame shall be referred to the sole arbitration of the CGMT, BSNL, Bhubaneswar or in case 

hisdesignationischangedorhisofficeisabolished,theninsuchcasestothesolearbitrationoftheofficer for the 

time being entrusted (whether in addition to his own duties or otherwise) with thefunctions of the 

CGMT, BSNL, Bhubaneswar or by whatever designation such an officer may be called(hereinafter 

referred to as the said officer), and if the CGMT, BSNL, Bhubaneswar or the said officer isunable or 

unwilling to act as such, then to the sole arbitration of some other person appointed by theCGMT, 

BSNL, Bhubaneswar or the said officer. The agreement to appoint an arbitrator will be 

inaccordancewiththeArbitrationandConciliationAct1996asamendedfromtimetotime.Therewill 
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be no objectionto any such appointment on the ground that the arbitrator is a Government Servant 

orthat he has to deal with the matter to which the agreement relates or that in the course of his duties 

asa Government Servant he has expressed his views on all or any of the matters in dispute. The 

awardof the arbitrator shall be final and binding on both the parties to the agreement. In the event of 

such anarbitrator to whom the matter is originally referred, being transferred or vacating his office or 

beingunable to act for any reason whatsoever, the CGMT, BSNL, Bhubaneswar or the said officer 

shallappoint another person to act as an arbitrator in accordance with terms of the agreement and 

theperson so appointed shall be entitled to proceed from the stage at which it was left out by 

hispredecessors. 

 The arbitrator may from time to time with the consent of both the parties enlarge the time frame formaking 

and publishing the award. Subject to the aforesaid, Arbitration and Conciliation Act, 1996 andthe rules 

made there under, any modification thereof for the time being in force shall be deemed toapply tothe 

arbitration proceeding underthisclause. 

 ThevenueofarbitrationshallbeO/o-CGMT,BSNL,Bhubaneswar. 

 
18. SETOFF 

Any sum of money due and payable to the supplier (including security deposit refundable to him) 

underthis contract may be appropriated by the purchaser or the BSNL or any other person(s) 

contractingthrough the BSNL and set off the same against any claim of the Purchaser or BSNL or such 

otherperson or person(s) for payment of a sum of money arising out of this contract or under any 

othercontract made by the supplier withthe Purchaser or BSNL or such other person(s) contracting 

throughthe BSNL. 

19. IncaseL-1breaksouttherewillbearetender. 

 

20. FallClause-

ThepriceoncefixedwillremainvalidduringthecontractperiodexceptfortheprovisioninClause12.

1.Further,ifatanytimeduringthecontract. 

a) It comes to the notice of the purchaser regarding reduction of the price for the 
sameserviceand/or. 

b) The prices received in a new tender for same or similar service are less than the 
priceschargeableunderthecontract 

 

 
21. COURTJURISDICTION 

 Any dispute arising out of the tender/ bid document/ evaluation of bids/ issue of APO shall be subject 

tothejurisdictionofthecompetentcourtattheplacefromwheretheNIT/tenderhasbeenissued. 

 Where a contractor has not agreed to arbitration, the dispute/ claims arising out of the Contract/ POentered 

with him shall be subject to the jurisdiction of the competent Court at the place from 

whereContract/POhasbeen issued.Accordingly,a stipulationshallbemadeinthecontractasunder. 

“ThisContract/POissubjecttojurisdictionofCourtatBhubaneswar only”. 

Note:- Mandatory Licensing requirements with regards to security related concerns issued by 

theGovernmentofIndia from time-to-time shall be strictly followed and appropriate clauses shall 

beaddedinallbiddocuments.Necessary guidelines inthis regardshallbeissuedseparately. 

22. GeneralGuidelines:- 

“The General guidelines as contained in Chapter 5, 6 and 8 of General Financial Rules    as 

amendedfrom time to time on works, procurement of goods and services and contract management 

respectivelymayalso be referredto asguidingprinciples”. 

************* 
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SECTION-6 

 
UNDERTAKING&DECLARATION 

 

 
6(A)-Forunderstandingtheterms&conditionof Tender& Spec. of work 

 

a) Certifiedthat: 

 
1. I/ We ……………………………………. have read, understood and agree with all 

theterms and conditions, specifications included in the tender documents & offer 

toexecutetheworkattheratesquotedbyusinthetenderform. 

 
2. If I/ We fail to enter into the agreement & commence the work in time, the EMD/ 

SDdepositedbyuswill standforfeitedtotheBSNL. 

 
b) Thetendererherebycovenantsanddeclaresthat: 

 
1. All the information, Documents, Photo copies of the Documents/ Certificates 

enclosedalongwiththeTenderofferarecorrect. 

 
2. Ifanything is found false and/or incorrect and/or reveals any suppression of fact 

atanytime,BSNLreservestherighttodebarourtenderoffer/canceltheLOA/Purchase/ work 

order if issued and forfeit the EMD/ SD/ Bill amount pending withBSNL. In addition, 

BSNL may debar the contractor from participation in its futuretenders. 

 
3. noaddition/deletion/correctionshavebeenmadeinthedownloadedtenderdocument 

being submitted and it is identical to the tender document appearing on thewebsite. 

In case of any correction/ addition/ alteration/ omission in the tender document, 

thetenderbidshallbetreatedasnonresponsiveandshallberejectedsummarily 

 
Date:  …………… ………………………………… 

SignatureofTenderer 

 
Place:…………… NameofTenderer………………………………. 

Alongwithdate&Seal 
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6 (B)–NEAR-RELATIONSHIPCERTIFICATE: 

 

 
(Format of the Certificate to be given as per the clause 34.4 of Section-4 Part-A by the bidder 

inrespectofstatusofemploymentofhis/hernearrelationinBSNL) 

 
 

The format of the certificate to be given 

is"I………………………………………………..s/o…….………………………….…r/o………………………………

… 

……………………………..…..herebycertifythatnoneofmyrelative(s)asdefinedinthetenderdocumentis/are 

employed in BSNL unit as per details given in tender document.In case at any stage, it is found that 

theinformation given by me is false/ incorrect, BSNL shall have the absolute right to take any action as 

deemedfit/withoutanypriorintimation tome." 

 
 
 

 
Signatureofthetenderer 

Withdateandseal 

 
 
 

 
ImportantNote:Tobesignedbyalldirectors/Partner(s)(asthecasemaybe)separatelyinseparates
heets foreachdirector. 
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SECTION-7 

 
PROFORMAS 

 
7(A) FortheBIDSECURITY/EMDGuarantee 

(To be typedon Rs.100/-non-judicialstamppaper) 

 
Sub: BidSecurity/EMDguarantee. 

Whereas M/s …………………………… R/o ……………… ………… 

………………………………………(HereafterreferredtoasBidder)hasapproachedusforgivingBankGuar

anteeofRs.……………………/-(hereafterknownasthe“B.G.Amount”)validupto 

…../……/20…..(hereafterknownasthe“Validitydate”)infavorofAO 

(A&P),O/oCGM,BSNL,OdishaTelecomCircle,Bhubaneswar(HereafterreferredtoasBSNL)forparticipati

oninthetenderofworkof 

……………………………………………..videtenderno. …………………………………. 

Now at the request of the Bidder, We ............................................................ Bank 

…………………………Branch having ………………………………………… ………. 

.……………………………………. (Address) and Regd. office address as ……… 

………...……………………………………………………………………………………………………(He

reinaftercalled‘theBank”)agreestogivethisguaranteeashereinaftercontained: 

2. We the Bank do hereby undertake to pay the amounts due and payable under this 

guaranteewithout any demur, merely on a demand from the BSNL stating that the amount 

claimed is dueby way of loss or damage caused to or would be caused to or suffered by the 

BSNL by 

reasonofbreachbythesaidbidder(s)ofanyoftermsorconditionscontainedinthesaidAgreementor by 

reason of the bidder (s) failure to perform the said Agreement. Any such demand 

madeonthebankshallbeconclusiveasregardstheamountdueandpayablebytheBankunderthis 

guarantee where the decision ofthe BSNL in these counts shall be final and binding onthe 

bank. However, our liability under this guarantee shall be restricted to an amount 

notexceedingthe“B.G.Amount”. 

 
3. We undertake to pay to the BSNL any money so demanded notwithstanding any dispute 

ordisputes raised by the bidder(s) in any suit or proceeding before any court or tribunal 

relatingthereto our liability under this present being absolute and unequivocal. The Payment so 

madeby us under this bond shall be valid discharge of our liability for payment there under and 

thebidder(s)shall havenoclaimagainstusformakingsuchpayment. 

 
4. We the Bank further agree that the guarantee herein contained shall remain in full force 

andeffect during the period that would be taken for the performance ofthe said agreement 
andthat it shall continue to be enforceable till all the dues ofthe BSNL under or by virtue of 
thesaidAgreementhavebeen fully paid anditsclaimssatisfiedor dischargedor till BSNLCertifies 
that the terms and conditions of the said Agreement have been fully and 
properlycarriedoutbythesaidbidder(s)andaccordinglydischargethisguarantee.Unlessademandor 
claim under this guarantee is made on us in writing or before the expiry of Validity date 
fromthedatehereof, weshallbedischargedfromallliability underthisguaranteethereafter. 

 
5. We the Bank further agree with the BSNL that the BSNL shall have the fullest liberty 

withoutour consent and without affecting in any manner our obligations hereunder to vary any 
of theterms and conditions of the said Agreement or to extend time of performance by the 
saidbidder(s) from time to time or to postpone for any time or from time to time any of the 
powersexercisable by the BSNL against the said bidder(s) and to forbear or enforce any of the 
termsandconditionsrelatingtothesaidagreementandweshallnotberelievedfromourliabilityby 
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reason of any such variation, or extension being granted to the said Bidder(s) or for 
anyforbearance, act or omission on the part of the BSNL or any indulgence by the BSNL to 
thesaid bidder(s) or by any such matter or thing whatsoever which under the law relating 
tosureties would,butforthis provision,haveeffectofsorelievingus. 

 
6. Notwithstandinganythinghereincontained; 

(a) The liability of the Bank under this guarantee is restricted to the “B. G. Amount” and it 
willremaininforceuptoits Validitydatespecifiedabove. 

(b) The guarantee shall stand completely discharged and all rights of the BSNL under 
thisGuarantee shall be extinguished if no claim or demand is made on us in writing on 
orbeforeitsvaliditydate. 

 
7. In case BSNL demands for any money under this bank guarantee, the same shall be 

paidthrough banker’s Cheque in favour of “AO (A & P) O/o CGMT, BSNL, Bhubaneswar” 
payableatBhubaneswar. 

8. The Bank guarantees that the below mentioned officer who have signed it on behalf of 
theBank haveauthority togivethisguaranteeunderitsdelegatedpower. 

 

Place:…………………………… 

 
Date:  ………………………….. (Signature of the Bank 

Officer)Rubberstampoftheb
ank 

 
 

AuthorizedPowerof AttorneyNumber:………………. 
NameoftheBankofficer:…………………………….. 
Designation:…………………………………… 

CompletePostaladdressofBank:…………………… 
………………………………………………………………

TelephoneNumbers…………………………….. 
Faxnumbers ……………………………… 
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7(B) ForthePerformanceGuarantee 

(To be typedon Rs.100/-non-judicialstamppaper) 

Dated:…………….. 

 

 
Sub: Performanceguarantee. 

 

 
Whereas CGM, BSNL, Odisha Telecom Circle, Bhubaneswar R/o …………… 

……………..…………………………………..(hereafterreferredtoasBSNL)hasissuedanAPOno. 

…………..………. Dated ……/……/20….. awarding the work of ………………….… 

………………………………….. to M/s …………………..…………………………… R/o 

…………………………………………………………………(hereafterreferredtoas“Bidder”)andBSNL 

has asked him to submit a performance guarantee in favour of AO (A&P),O/o CGM, BSNL, Odisha 

TelecomCircle,BhubaneswarofRs.…………..……/-(hereafterreferredtoas“P.G.Amount”)validupto 

……/……/20      (hereafterreferredtoas “ValidityDate”) 

NowattherequestoftheBidder,We………………………………………………………… 

Bank …………………………Branch having ……………………..…………………… ………. 

.……………………………………………………….(Address)andRegd.officeaddressas……… 

………...………………………………………………………………………………………..………………… 

……(Hereinaftercalled ‘the Bank”)agreedto givethisguaranteeashereinaftercontained: 

 

2. We, “the Bank” do hereby undertake and assure to the BSNL that if in the opinion of 

theBSNL, the Bidder has in any way failed to observe or perform the terms and conditions of 

thesaid agreement or has committed any breach of itsobligations there-under, the 

Bankshallon demand and without any objection or demur pay to the BSNL the said sum 

limited to P.G.Amount or such lesser amount as BSNL may demand without requiring BSNL 

to haverecourse to any legal remedy that may be available to it   to compel the Bank to pay 

thesame. 

 
3. Any such demand from the BSNL shall be conclusive as regards the liability of Bidder to 

payto BSNL or as regards the amount payable by the Bank under this guarantee.   The 

Bankshall not be entitled to withhold payment on the ground that the Bidder had disputed 

itsliabilitytopayorhasdisputedthequantumoftheamountorthatanyarbitrationproceedingorlegalpr

oceedingispendingbetweenBidderandBSNLregardingtheclaim. 

 
4. We, the Bank further agree that the guarantee shall come into force from the date of its 

issueandshall remaininfullforceandeffectuptoitsValiditydate. 

5. The Bank further agrees that theBSNL shall havethe fullestlibertywithout theconsent ofthe 

Bank and without affecting in any way the obligations hereunder to vary any of the termsand 

conditions of the said agreement or to extend the time for performance of the saidagreement 

from any ofthe powers exercisable by BSNL against the Bidder and to forebearto enforce any 

of the terms and conditions relating to the said agreement and the Bank shallnot be relieved 

from its liability by reason of such failure or extension being granted to Bidderorthroughany 

forbearance,actoromissiononthepartofBSNLoranyindulgencebyBSNL 
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to Bidder or any other matter or thing whatsoever which under the law relating to 

suretieswouldbutforthis provisionhavetheeffectofrelievingordischargingtheguarantor. 

6. Notwithstandinganythinghereincontained; 

(a) The liability of the Bank under this guarantee is restricted to the P.G. Amount and 

itwillremaininforceuptoitsValiditydate. 

(b) TheguaranteeshallstandcompletelydischargedandallrightsoftheBSNLunderthis 

Guarantee shall be extinguished ifno claim or demand is made on us in 

writingonorbeforeitsvaliditydate. 

7. In case BSNL demands for any money under this bank guarantee, the same shall be 

paidthroughbanker’s Chequein favour of“ AO(A&P) O/oCGMT,BSNL,” payable 

atBhubaneswar. 

8. The Bank guarantees that the below mentioned officer who have signed it on behalf of 

theBank haveauthority togivethisguaranteeunderitsdelegatedpower. 

 
Place:…………………………… 

 

 
Date:  ………………………….. (Signature of the Bank 

Officer)Rubberstampoftheb

ank 

 
AuthorizedPowerof AttorneyNumber:………………. 

NameoftheBankofficer:…………………………….. 

Designation:…………………………………… 

CompletePostaladdressofBank:…………………… 

………………………………………………………………

TelephoneNumbers …………………………….. 

Faxnumbers ……………………………… 
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7 (C) ForLetterofAuthorizationforattendingBidOpeningEvent. 

(To betypedpreferablyonletterheadof thecompany) 

 

 
Subject:AuthorizationforattendingBid opening 

 

 
I/WeMr./Ms.……………………………………..havesubmittedourbidforthetenderno. 

………………………….……………………inrespectof…………………………………………………… 

…………………………………………………………..(Itemofwork)whichisduetoopenon 

……………….(date)in  the  Meeting  Room,O/o……………………………………………………… 

…….…………………………………………………………………………………. 

 

 
WeherebyauthorizeMr./Ms.………………………………&Mr./Ms…………….………… 

(alternative)

 whosesignaturesareattestedbelow,toattendthebidopeningforthetendermentionedabo

veonourbehalf. 

……………………………………. 

SignatureoftheRepresentative 

…………………………………SignatureofBidder/OfficerauthorizedtosignNa

meoftheRepresentative onbehalfoftheBidder 

……………………………………. 

SignatureofthealternativeRepresentative 

…………………………………………..N

ameofthealternativeRepresentative 

 
AboveSignaturesAttested 

 

 
Note1:OnlyonerepresentativewillbepermittedtoattendtheBidopening 

 
2. 

 Permissionforentrytothehallwherebidsareopenedmayberefusedincaseauthorizationaspres

cribedaboveisnotreceived. 
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7(D) CLAUSEBYCLAUSECOMPLIANCE 

 
ANNEXURE-‘A’ 

 
CLAUSE-BY-CLAUSECOMPLIANCESTATEMENT 

 
 

 

 
Sl. 

 
CLAUSES 

 
COMPLIANCE 

(A) (B) (C) 

1. 
All clauses of General Commercial Conditions of Section-
5Part-A 

FULLYCOMPLIED 

2. 
All clauses of Special Condition of Contract of Section-
5Part-B 

FULLYCOMPLIED 

3. AllclausesofTechnicalSpecificationofSection-3Part-B FULLYCOMPLIED 

 

• Theclause-by-clausecompliance statementshould begiven 
asperclause11.2(c)ofSection-4Part-Aandclause31(c)ofSection-4Part-A. 

• The bidder should mention ‘ FULLY COMPLIED’ in the column ‘ C’ above, otherwise 
astatement of deviation may be submitted as per clause 11.2 (c) of Section-4 Part-A 
andclause31(c)ofSection-4Part-A. 

 

 
Signatureof theBidder:…………………………..…………. 

 

NameinBlockLetters………………………………………………. 

 

withCompanySeal 

 

 

******************** 
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7(E)- NODEVIATIONSTATEMENT 
 
 

ANNEXURE-‘B’ 
 

NODEVIATIONSTATEMENT 
 
 

 
Sl. 

 
CLAUSES 

 
REMARKS 

(A) (B) (C) 

1. 
All clauses of General Commercial Conditions of Section-
5Part-A 

NO DEVIATION 

2. 
All clauses of Special Condition of Contract of Section-
5Part-B 

NO DEVIATION 

3. AllclausesofTechnicalSpecificationofSection-3Part-B NO DEVIATION 

 
• The‘Nodeviationstatement’shouldbegivenasperclause11.2(c)ofsection-4Part-

Aandclause31(c)ofSection-4Part-A. 

• Thebiddershouldmention‘NODEVIATION’inthecolumn‘C’above,otherwiseastatementofdeviati
onmaybesubmittedasperclause31(c)ofsection-4Part-A. 

 

 
Signatureof theBidder:…………………………..…………. 

 

NameinBlockLetters………………………………………………. 

 

withCompanySeal 
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7(F)- ProformaDraftAgrement 

 
(To be madeonRs100.00Non-JudicialStampPaper) 

 

DRAFT AGREEMENT 
 

Thisagreementis'madeon  dayof  Twothousand 
 betweenDyGeneral Manager (HR&Admin) O/o C.G.M.T. Odisha 
Telecom CircleBhubaneswar , having its registeredoffice at _ BHARAT SANCHAR 
BHAWAN,Jannpath, New Delhi -110001 as one part, hereinaftercalledBSNLandM/s , 
  hereinaftercalled the 
'Agency'for“providingHousekeepingandCateringservices”ontheotherpart. 

 

WHEREASthe BSNLdesirous toengage the Agency for providing“House keeping 
andCateringServicesofIQ atBhubaneswarandPurifortwo years”ontheterms 
andconditionsstatedbelow: 

 
1. The Agency shall be solely responsible for compliance to provisions of various labour, 
Industrialand any other laws applicable and all statutory obligations, such as, wages, 
allowances,compensations, EPF, Bonus, Gratuity, ESI, insurance etc relating to House keeping and 
CateringServicespersonneldeployedinIQ’satBhubaneswarandIQ&HolidayHomeatPuri. 
BSNLshallhavenoliabilityinthisregard. 

 

2. The Agency shall be solely responsible for any accident/medical/health 
relatedliability/compensation for the personnel deployed by it IQ’S at Bhubaneswar and 
Puri ANDHolidayHomeatPuri.BSNLshallhavenoliability inthisregard. 

 
3. Anyviolationofinstruction/agreementorsuppressionoffactswillattractcancellationofagreementwithout
anyreferenceoranynoticeperiod. 

 
4. The contract canbeterminatedbygiving twomonthsnotice oneitherside. 

 

5. Incaseofnon-compliancewiththecontract,thepurchaserreservesitsrightto: 
a) Cancel/revokethecontract;and/or 
b) Impose penaltyas per clause16 of section 5 of bid document. 

 

6. The Agency shall be fully responsible for timely monthly payment of wages and any other 
duestothepersonneldeployedIQ’satBhubaneswarand IQ&HolidayHomeatPuri. 
 
7. The House keeping and Catering Services personnel deployed by the Agency will not claim 
tobecome the employees of BSNL and there will be no Employee and Employer relationship 
betweenthepersonnelengagedbytheAgencyfordeploymentatBSNLBhubaneswarandPuri IQ’S 
8. There would be no increase in rates payable to the Agency during the contract period 

exceptrevision of GST. 

 

9. TheAgencyagreestocomplywithannexedTermsandConditionsandamendmentstheretofromtimetoti
me. 

 
10. Decision of BSNLin regard to interpretation of the Terms and Conditions and the 
AgreementshallbefinalandbindingontheAgency. 

 
 
 

11. In case of any dispute between the Agency and Dy General Manager (HR&Admin) O/o 
C.G.M.T.OdishaTelecomCircleBhubaneswar,GeneralManager(HR&Admin)O/oC.G.M.T.Odisha 
Telecom 
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CircleBhubaneswar shall have the right to decide. However, all matters of jurisdiction shall be 
attheHighCourtatBhubaneswar. 

 
THIS AGREEMENTwilltakeeffectfrom dayof Twothousand 
 andshallbevalidfortwoyear. 

 
IN WITNESS WHEREOF both the parties have set and subscribed their respective hands with 

theirSealinBhubaneswarinthepresenceofthewitness: 

 
 
 

 
Dated:.......day of ...................... 20… 

 
Signature …………………………. 

Witness Name…………………………….. 

Signature…………………………. Inthecapacityof …………………………. 
Name…………………………….. Duly authorized to sign the bid for and 
onAddress...................................... behalfof.............................................. 
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A) Tenderer’sProfile 

SECTION-8 

Bidder’sprofile&Questionnaire. 

Tenderer / Bidder’s Profile & 

Questionnaire(Tobefilledinandsubmittedbyt

hebidder) 

1. NameoftheIndividual/Firm:……………………………………………… 

2. PresentCorrespondenceAddress …………………………..……………… 

…………..………………………………………………………………………… 

…………………………..………………………………………………………… 

Telephone No. …………………… Mobile No. ………………….

 FAXNo…………....................... 

3. AddressofplaceofWorks/Manufacture 

……….…………….……………………………………………….………………… 

………………….……………………………………………………………………

TelephoneNo...………………………..MobileNo.…………………………… 

4. StatetheTypeofFirm:  Sole proprietor-ship/partnership firm 

/(Tickthecorrectchoice): Privatelimitedcompany. 

5. Nameofthesole proprietor/partners/Director(s)ofPvt.Ltd Co.: 
 

S.No. Name Father’sName Designation 

1.    

2.    

3.    

4.    

5.    

 
6. Nameofthepersonauthorizedtoenterintoandexecutecontract/agreementandthecapacity 

inwhichheisauthorized(incaseofpartnership/privateLtdcompany): 

………………………………………………………………………………………………………… 

………………………..…………………………………………………………. 

7. PermanentAccountNo.: ……………………………………………………… 

8. DetailsoftheBidder’sBankforeffectinge-payments: 

(a) BeneficiaryBankName:……………………………… 

(b) BeneficiarybranchName:……………………………. 

(c) IFSCcodeofbeneficiaryBranch…………………….. 

(d) BeneficiaryaccountNo.:………………………………. 

(e) BranchSerialNo.(MICRNo.):………………………... 

9. WhetherthefirmhasOffice/works(i.e.manufactureofthetendereditem)inDelhi?Ifso 
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stateitsAddress………………………………………………………………………………… 

……………………………………………………………………………………… 

B) Questionnaire 

1. Doyouthinkanyotherdetail/materialisrequiredtocompletetheworkspecifiedinthespecificatio

n? Yes/No. 

 IfYes,Givedetails 

……………………………………………………………………………………… 

……………………………………………………………………………………… 

2. Doyouthinkanyotheritemofworkneedbeincludedintenderformtocompletetheworkspecifiedi

nthespecification? Yes/No. 

 IfYes,Givedetails 

……………………………………………………………………………………… 

……………………………………………………………………………………… 

3. KindlyindicatethemaximumQuantityoftenderedmaterialwhichyouarecapableofsupplyingwithi

nthescheduleddeliveryperiod. 
 

Nameofthetendered Item Qtythatcanbesuppliedbythefirmwithinschedul

eddeliveryperiod. 

  

  

 
4. Suggestionforimprovementof thetenderdocument. 

………………………………………………………………………………………. 

………………………………………………………………………………………. 

……………………………………………………………………………………. 

Place…………………. 

Signatureofcontractor……………………… 

Date…………………. NameofContractor…………………………… 
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SECTION-9Part-A 

 
BID FORM 

 

 
To From, 
…………………………………………. ………………………………………. 

<completeaddressof thepurchaser> <completeaddressof theBidder> 
…………………………………………. ………………………………… 
……………………………………… ………………………………… 

 

Bidder’sReferenceNo:……………....……………………Dated……………………. 
 

Ref:YourTenderEnquiry No ………………………………………….dated…………………….. 
1. Having examined the above mentioned tender enquiry document including 

amendment/clarification/addendaNos.......................dated ........................ thereceiptofwhich 

isherebydulyacknowledged,we,theundersigned,offertosupply    anddeliver 

.............................................. in conformity with the said drawings, conditions of contract 

andspecifications for the sum shown in the schedule of prices attached herewith and made 

partofthefinancial Bid. 

2. Bid submitted by us is properly sealed and prepared so as to prevent any 

subsequentalterationandreplacement. 

3. WeagreetoabidebythisBidforaperiodof ....................... daysfrom thedatefixedfor Bidopening 

or for subsequently extended period, if any, agreed to by us. This bid shall remain 

bindinguponusuptotheaforesaidperiod. 

4. Weunderstandthatyouarenotboundtoacceptthelowestoranybid, youmay receive. 

5. If our Bid is accepted, we will provide you with a performance guarantee from a 

ScheduledBankforasum@5% ofthecontractvalueforthedueperformanceofthecontract. 

6. If our Bid is accepted, we undertake to complete delivery of all the items and perform all 

theservices specified in the contract in accordance with the delivery schedule specified in 

theSection-2(TenderInformation). 

7. Until a formal Purchase Order of Contract is prepared and executed, this Bid together 

withyourwrittenacceptancethereofinyournotificationofawardshallconstituteabindingcontractbet

weenus. 

 
Dated:.......dayof ....................... 20… 

 

Signature …………………………. 
Witness Name…………………………….. 
Signature…………………………. Inthecapacityof …………………………. 
Name…………………………….. Duly authorized to sign the bid for and 
onAddress...................................... behalfof.............................................. 
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SECTION-9PartB(Part1) 

FINANCIALBID 
SCHEDULEOFQUANTITIES 

N/W:-HOUSEKEEPINGANDCATERINGSERVICESOFIQATBHUBANESWARANDPURIFORTHEPERIOD2021-22&2022-23(ForZone-1:Bhubanwswar) 

 

SL 
No. 

 TOTAL   
BASIC 

UNITPRICE

EXCLUDING 

ALLTAXES 

AMOUNT(Rs.) GST  
 

UNITPRICEINCLUDING

ALLTAXES 

AMOUNT(Rs.)  

 
 

DESCRIPTIONOFITEMS 

 
 

QTY 

 
 

UNIT 

 

WITHOUTTA

XES 

 
CGST 

 
SGST 

 
IGST 

 
 

WITHTAXES 

 
SAC 

 RATE(%) AMOUNT(Rs) RATE(%) AMOUNT(Rs) RATE(%) AMOUNT(Rs) CODE 

1 2 3 4 5 6=(3X5) 7 8=(5X7) 9 10=(5x9) 11 12=(5x11) 13=[5+{(8+10)or12}] 14=(3x13) 15 

1 Housekeepingin15nos.SuitsofIQsatBhu

baneswar including cateringservices 

for 15nos suits(for 3compounds at 

Door Sanchar Bhawan,GMTD 

Bldg.Bhubaneswar , SaheedNagar, 

Bhubaneswar,P&T Colony 

compound,Vanivihar,Bhubaneswar.) 

24 
months 

permo

nth 
           

2 WashingofSingleBedsheet 20 Each            

3 Washing ofDoubleBedsheet 2800 Each            

4 WashingofBedcover 250 Each            

5 Washing ofBathTowel 3000 Each            

6 WashingofPillowcover 4000 Each            

7 WashingofDoorcurtain 12 Each            

8 Washing ofWindowcurtain 200 Each            

9 Washing ofSofasetCover 10 Each            

10 DryWashingofBlanketsingle 6 Each            

11 DryWashing ofBlanketDouble 260 Each            

12 WashingofMosquitonet 26 Each            

 
13 

RechargeofD2H 

connection@minimum 
 

312 
 
Each 

           

    Total           

N.B:Evaluationwillbedoneoncompositebasis 

 
 

SignatureoftheBidder:N
amein BlockLetter: 

 
CompanySeal: 
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GST No. 

 
SECTION-9PartB(Part2) 

FINANCIALBID 
SCHEDULEOFQUANTITIES 

N/W:-HOUSEKEEPINGANDCATERINGSERVICESOFIQATBHUBANESWARANDPURIFORTHEPERIOD2021-22&2022-23(ForZone-2:Puri) 

 

SL 
No. 

 TOTAL   
BASIC 

UNITPRICE

EXCLUDING 

ALLTAXES 

AMOUNT(Rs.) GST  
 
 

UNITPRICEINCLUDING
ALLTAXES 

AMOUNT(Rs.)  

 
 

DESCRIPTIONOFITEMS 

 
 

QTY 

 
 

UNIT 

 

WITHOUTTA

XES 

 
CGST 

 
SGST 

 
IGST 

 
 

WITHTAXES 

 
SAC 

 RATE(%) AMOUNT(Rs) RATE(%) AMOUNT(Rs) RATE(%) AMOUNT(Rs) CODE 

1 2 3 4 5 6=(3X5) 7 8=(5X7) 9 10=(5x9) 11 12=(5x11) 13=[5+{(8+10)or12}] 14=(3x13) 15 

1 Housekeepingin20nos.SuitsofIQsatPU

RIincluding catering services for20 

nossuits( 2 compound at CSC 

CumAdministrative Building, Gandhi 

Ghat ,Puri& T.E compound,puri.) 

24 
months 

permo

nth 
           

2 WashingofSingleBedsheet 20 Each            

3 Washing ofDoubleBedsheet 3200 Each            

4 WashingofBedcover 250 Each            

5 Washing ofBathTowel 3000 Each            

6 WashingofPillowcover 4000 Each            

7 WashingofDoorcurtain 12 Each            

8 Washing ofWindowcurtain 300 Each            

9 Washing ofSofasetCover 10 Each            

10 DryWashingofBlanketsingle 6 Each            

11 DryWashing ofBlanketDouble 300 Each            

12 WashingofMosquitonet 12 Each            

 
13 

RechargeofD2H 

connection@minimum 
 

432 
 
Each 

           

    Total           

N.B:Evaluationwillbedoneoncompositebasis 

 
 

SignatureoftheBidder:
Namein BlockLetter: 
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Company 

Seal:GSTNo. 
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