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SECTION-II

CHECK LIST

Following points may be checked before submitting the tender:

1. EMD Receipt/DD is enclosed in First envelope marked as “Bid Security/EMD”.

2. The tender document & all other documents establishing bidder’s eligibility & qualifications are enclosed in second envelope & marked as “Qualifying Bid”.

3. Rates will be quoted by the tenderer in the prescribed format are enclosed in third envelope & marked as “Financial Bid”. 

4. All the three envelopes containing (i) EMD/Bid Security, (ii) Qualifying bid  (iii) Financial bid  are properly sealed (Preferably with packing PVC Tape or sealing wax). are placed in side a main cover & that should also be properly sealed (Preferably by packing PVC Tape or sealing wax.)

5. All envelops three inner & one outer must bear the following: 

a. Tender No.  b.  Name of work of tender  c. Name of the firm/bidder

The tenders which are not submitted in above-mentioned manner (1 to 5) shall be liable to be rejected.

6. The tender document in original duly filled in & signed by tenderer or the authorized representative along with seal on each page. All corrections & over writings must be initialed with date by the tenderer or his authorized representative. The rates have been quoted both in figures and words.

7. The tender is not conditional.

8 Original /attested “Power of Attorney” in case person other than the tenderer has sign the tender document 

9.
Self-declaration for certifying that none of the closed relative are employed in BSNL(Given in Page 6)

10
Self-declaration that bidder/Firm is not debarred from taking part in tender anywhere in BSNL.(Given in Page 6)
11 If the tender document is downloaded from web site www.orissa.bsnl.co.in then a demand draft as per NIT for purchase of tender document is required to be enclosed
12.
Tenderer’s Profile, dully filled in properly.(Given in Page-5)

Attested Photo copy of following documents for eligibility condition

i. Attested copy of the registration of the firm/Article of Memorundum of association or partnership whichever applicable.(IF applicable)

ii. Attested copy of Sales Tax registration NO /VAT registration no.

iii. Attested copy of Experience /PO at least supplying item similar to that of the respective tender costing not less than 2 lacs. in during last 3 years in BSNL/MTNL/DOT/Central Govt./State Govt./PSU.

Contractor/Supplier is required to produce original documents for verification whenever asked
SECTIOIN-III

Bharat Sanchar Nigam Limited
(A Govt. of India Enterprise)

O/o The General Manager Telecom District, DHENKANAL

NOTICE INVITING TENDER

  No :​​​​​​​​​​​​ COMP-3/(1)/4  


  



DATE : 16.10.2007

The General Manager Telecom District DHENKANAL invites sealed tender on behalf of Bharat Sanchar Nigam Limited for the supply of following Computers of MNC Brands

	Sl. No.
	Name of tender work
	EMD
	Cost of tender form
	Issuing of tender Documents
	Last date and time for submission of tender form
	Date and time for opening of tender

	1
	Supply & Installation of  E-1 Based IVRS
	RS 6,000
	Rs 563/-
	One day before submission of Tender form
	30-10-2007

13:00Hrs
	30-10-2007

16:00Hrs

	
	
	
	
	
	
	


Sale of tender form at:- SDE(Computer) o/o the GMTD, BSNL Bhawan ,  Dakshinakali mandir road DHENKANAL up to 15.00 hrs of one day before the date of opening.

Submission & opening of tenders at:- D. E. (P&A) O/o the GMTD DHENKANAL. Sealed tender document can also be submitted by registered post/speed post which must reach to DE(P&A) before13:00 Hrs of opening date. Any delay on account of postal or otherwise shall not be considered. If BSNL office is closed for any reason whatsoever the tender will be submitted/opened on next working day.

EMD: -. D/D in favour of A.O (CASH) o/o GMTD, DHENKANAL, payable at Dhenkanal, drawn on any scheduled/ nationalized bank should be attached with the tender document.

Estimated Cost:-         3.0 lakhs
 Documents required for Eligibility Condition:     Photo copy of following documents

i.  Copy of the registration of the firm/Article of Memorandum of association or partnership deed whichever applicable.(IF applicable)

ii.  Copy of Sales Tax registration NO /VAT registration no.

iii.  Copy of Experience /Purchase order for completed at least supplying item similar to that of the respective tender costing not less than 2 lacs in during last 3 years in BSNL/MTNL/DOT/Central Govt./State Govt./PSU.

.
Contractor/Supplier is required to produce original documents for verification whenever asked
13. The General Manager Telecom District DHENKANAL reserves his right to reject any or all 
tenders without assigning any reason or to accept any tender which is not lowest.. During the entire evaluation process if it is observed that the downloaded document is exactly not as per the original tender document and/or tampered/changed/altered/modified in any way, the bid will be reject If the tender document is downloaded from web site www.orissa.bsnl.co.in then a demand draft as per NIT for purchase of tender document is required to be enclosed




Divisional Engineer (P&A)

O/o GMTD , Dhenkanal 

SECTION-IV

TENDERER’S PROFILE

General :

1. Name of the tenderer/firm
: ---------------------------------------------------------------------

 

      

  ---------------------------------------------------------------------

[image: image2.png]


2. Name of the person submitting 

    the tender whose photograph is affixed

 Shri/Smt. …………………………………..

(In case of Proprietary/Partnership firm, the tender has top be signed by Proprietor/Partner only, as the case may be) 

3. Address of the firm

: ---------------------------------------------------------------------




            
  ----------------------------------------------------------------------

4. Telephonic Address
: ---------------------------------------------------------------------

5. Telephone No.

: Off ------------------ Fax  ------------------  Resi  ----------------

    (with STD code)

6. Registration and incorporation particulars of the firm:


i) Proprietorship


ii) Partnership


iii) Private Limited


iv) Public Limited

(Please attach attested copies of documents of registration/incorporation of your firm with the competent authority as required by business law)

7. Name of Proprietor/Partner/director : ---------------------------------------------------------------------

                    



     ---------------------------------------------------------------------

8.  Tenderer’s bank, its address 

: -------------------------------------------------------------


   and his current account number  
: ------------------------------------------------------------------

9. Permanent Income Tax number, 
: ------------------------------------------------------------------

      Income Tax circle                         : ------------------------------------------------------------------

(Please attach a copy of last income tax return)

Place :

Date :




Signature of tenderer/authorized signatory  -----------------------------------










Name of tenderer -----------------------------------------------






Seal of the tenderer 

SECTION-V

SELF - DECLARATION



I ___________________________ S/o______________________________ R/o ________________________________ proprietor of M/s __________________ ___________________ Address _____________________________________________ hereby certify that none of my relative (s) as defined below is/are employed in BSNL unit as per details given in tender document. In case at any stage, if it is found that the information given by me is false/incorrect, BSNL shall have the absolute right to take any action as deemed fit/without any prior intimation to me.

(i)
The near relatives for this purpose are defined as:


(a)
Members of a Hindu Undivided family,


(b)
They are husband and wife,

(c)
The one is related to the other in the manner as father, mother, son(s) & son's wife (daugher-in-law), Daughter (s) & daughter's husband (son-in-law), brother (s) & brother's wife, sister (s) & sister's husband (brother-in-law).

Signature of Bidder with seal

SELF DECLARATION – (B)



I ______________ _______ ____   S/o ____ _____  _________ _______  ____ R/o ________________ ___________ _____________________________ hereby certify that M/s _________ _________ ___________ Address ________ ________ ___________________  is not barred from participating in bidding process in BSNL.

Signature of Bidder with seal

SECTIOIN-VI
GENERAL TERMS & CONDITIONS

PART-I

1. 
DEFINITION

1.1. 
GENERAL MANAGER: 

General Manager Telecom District DHENKANAL or any officer authorized by him on his behalf.    

1.2. 
CONTRACTOR/TENDERER/SUPPLIER: 

The individual or firm or company whether incorporated or not undertaking the works.

1.3. 
CONTRACT:   

The formal agreement executed between General Manager Telecom District, DHENKANAL for and on behalf of Bharat Sanchar Nigam Limited and the contractor.

1.4 ELIGIBLE BIDDER: Mentioned in NIT

2.   
SIGNING & REJECTION OF BID: 

The tender form should be filled legibly in blue ink in English or Hindi only. The Tenderer in token of acceptance should sign each page of the tender document. No erasures or overwriting are permitted. If any correction is to be made, the entry should be clearly scored out by a single line and encircled and fresh entry should be made.  All such corrections should be authenticated under the full signature of the person signing the tender. Any tender, which does not comply with this requirement, shall be rejected. All conditional or incomplete tenders will be rejected. All tender not sealed will be rejected.

3.
(A)
 ELIGIBILITY OF BIDDER:
The bidders shall submit the following   documents(photocopy) to establish his eligibility: 

copy of the registration of the firm/Article of Memorandum of association or partnership deed whichever applicable.(IF applicable)

iv.  copy of Sales Tax registration NO /VAT registration no.

v.  copy of Experience /Purchase order for completed at least supplying item similar to that of the respective tender costing not less than 2 lacs in during last 3 years in BSNL/MTNL/DOT/Central Govt./State Govt./PSU.

.
Contractor/Supplier is required to produce original documents for verification whenever asked
(B)
 INSTRUCTION FOR SUBMISSION OF BID:
The tender document & all other documents establishing bidder’s eligibility & qualifications are enclosed in second envelope & marked as “Qualifying Bid”. Rates will be quoted by the tenderer in the prescribed format are enclosed in third envelope & marked as “Financial Bid”. 

All the three envelopes containing (i) EMD/Bid Security, (ii) Qualifying bid  (iii) Financial bid  are properly sealed . are placed in side a main cover & that should also be properly sealed using suitable arrangements.

All envelops three inner & one outer must bear the following: 

a.
Tender No.  b.  Name of work of tender  c. Name of the firm/bidder

The tenders which are not submitted in above-mentioned manner  shall be summarily rejected.

The tender document in original duly filled in & signed by tenderer or the authorized representative along with seal on each page. All corrections & over writings must be initialed with date by the tenderer or his authorized representative. The rates have been quoted both in figures and words.

Tenderer’s Profile, dully filled in properly.

The tender is not conditional.

( C )EVALUAITON AND COMPARISION OF SUBSTANTIALLY RESPONSIVE BIDS:
16.1 The department shall evaluate in detail and compare the bids previously determined to be substantially responsive pursuant to clause 15.

16.2 The evaluation and comparison of responsive bids shall be on the rates offered and indicated in schedule of rates of the bid documents. L-1 bidder for IVRS will be decided on the basis of 

A ( Section – X ,  Financial Bid )

4. 
REGISTRATION OF THE BID


Tenderer will be required to produce any attested certificate of registration issued by Registrar of the firms, Municipal Corporation, Gumasta, Department of Labour, BSNL, MTNL, DOT, Central Govt., State Govt., Semi Govt. and Govt. undertakings .In the absence of  tender can be rejected.. 

5. 
EARNEST MONEY DEPOSIT

5.1. 
Earnest Money Deposit will not earn any interest Earnest Money will be refunded after final acceptance of the tender and execution of the agreement with successful Tenderer. The earnest money shall be forfeited by the Government; if (I) the Tenderer withdraws his tender before final acceptance (ii) the successful Tenderer fails to pay the security deposit or enter into the prescribed agreement with General Manager Telecom District, DHENKANAL.

5.2.   
The earnest money deposit of successful Tenderer will be refunded after submission of Security deposit.EMD of unsuccessful tenders will be refunded within 60 days.

6.    SECURITY DEPOSIT

6.1 
The successful Tenderer shall deposit within 10(Ten) days of receipt of intimation of acceptance of this tender deposit of security deposit of 10% of the value of work awarded, in cash/FDR/DD/Bank guarantee in favour of Accounts Officer (Cash) Bharat Sanchar Nigam Limited. Dhenkanal. SD can be submitted in the form of BG (format enclosed) valid for 36 months.

6.2. 
Security deposit will not earn any interest for any period whatsoever.  Security deposit will be returned after one month of the successful completion of the contract (ie after 36 months) as certified by the competent authority of BSNL and after deducting the dues, if any, payable to the BSNL. In the event of any breach of any terms and conditions of the contract, the contract will be terminated and security deposit will be forfeited to the BSNL. No interest shall be paid on amounts payable to the contractor under this contract.

6.3.   The bank guarantee furnished as security deposit should be valid for a period of not less than 36 months from the date of agreement. If required the period of validity can be decided by General Manager Telecom District DHENKANAL for period considered being suitable for a particular tender.

6.4. 
All the compensation or other sum of money payable by the contractor under the terms of this contract may be deducted from the security deposit or from any sum which may be due or may become due to the contractor by the BSNL on any account whatsoever and in the event of his security deposit being reduced by reason of any such deductions, the contractor shall within ten days make good in cash the amount required to make good in full, the security deposit. Otherwise, the said balance in full shall be collected from the   running bill of the contractor. 

7.   DELAY PENALTY

7.1.
In case of delay of work by the contractor, or Non performance of contract, penalty will be imposed at the rate of 1% of the value of order per week of delay or part thereof. Subject to maximum of 20% of the value of order.

7.2. 
If the work is not completed in the time on the part of the contractor, the General Manager Telecom District DHENKANAL will have the authority to get the work done by other agency at the cost of the tenderer. 

7.3. 
The GMTD DHENKANAL will also have the right to impose penalty and adjust the same either through security deposit or preferably by deducting it from the running bills payable to the contractor.    

8. 
WORKMANSHIP

In case of poor workmanship or if the work/supply is not done in time and in view of exigency of the work/supply, if it is considered necessary to carry out the work/supply by some other means or to assign the work/supply to some other parties due to the failure on the part of the   contractor, 15 days time will be given to the contractor to correct or complete the work/ supply failing which the work/supply can be got done by other means at the risk and cost of the contractor.

9.  
DEBARRING FROM PARTICIPATION

9.1. 
The contractor may be debarred from participating in all the future tenders of DHENKANAL Telecom District in the event of  (i) failure of successful Tenderer to pay the security deposit or enter in to the prescribed agreement (ii) in the event of any breach of any terms and conditions of the contract.

9.2. 
Near relatives of the officials working in BSNL are debarred from participating in the tender. The contractor in this regard must sign a declaration, in absence of which the tender will be rejected.

10. 
REASONABLENESS OF RATES

 The rates quoted by the contractor must be unambiguous, reasonable and logical. The tender can be rejected on the basis of unreasonable and illogical rates.

11. 
COUNTER OFFER

The General Manager Telecom District, DHENKANAL reserves the right to counter offers prices against prices quoted by any Tenderer.

12. 
RATES SHOULD BE FIRM & VALID

The rates quoted should be firm and valid for any order that may be issued within a period of one year from the date of communication of acceptance of tender and until the completion of the work assigned under such order.

13. 
DESPATCH  OF NOTICE/ORDER

Any notice, order or other communication sought to be served or the contractor with reference to the contract shall, without prejudice to any other mode of service, be deemed to have been served if delivered by hand or sent by registered post or by telegram to the office of Tenderer at site or to the tenderer's head office, while any notice or order or communication by the tenderer to be served on BSNL with reference to contract shall be validly served if delivered by hand or through registered post to the office of GMTD DHENKANAL.

14.
 ARBITRATION

14.1.
In the event of any question, dispute or difference arising under this agreement or in connection therewith except as to matter the decision of which is specifically provided under this agreement the same shall be referred to sole arbitration of the Chief General Manager Orissa Telecom circle Bhubaneswar.  The agreement to appoint an arbitrator will be in accordance with the Arbitration and Conciliation Act 1996.        

14.2. 
There will be no objection to any such appointment that the arbitrator is Government Servant or that he has to deal with the matter to which the agreement relates or that in the course of his duties as Government servant he has expressed views on all or any of the matter under dispute. The award of the arbitrator shall be final and binding on the parties. The venue of the arbitration proceeding shall be the place decided by the arbitrator.           

15. 
QUOTATION OF RATES IN FIGURE

  
The rate should be quoted in the enclosed sheet only. If there is any difference between the rates quoted in figures and words the rates quoted in words shall be taken as final. If there is any discrepancy between unit price and total price, unit price will prevail and total price will be corrected accordingly.

16.  
EXECUTION OF AGREEMENT

The successful Tenderer will have to execute an agreement on a non judicial stamp paper of Rs. 100.00 (Rupees One hundred only), (The cost of stamp to be borne by the Tenderer) in the prescribed form to the effect that the Tenderer and General Manager Telecom, District DHENKANAL are bound by terms and conditions in the agreement which in turn will be the same terms and conditions as mentioned in tender document and final negotiation if any. The agreement duly stamped is to be registered, as per provisions of the registration Act in force at the cost of tenderer.            

17. 
ATTEMPT TO INFLUENCE BY ANY MEANS

Any attempt to negotiate directly or indirectly by the tenderer with the authority to whom the tender is submitted or with the authority who is competent to accept the tender or endeavors to secure interest for actual or prospective tender or any attempt to influence by any means will disqualify the Tenderer and same will be summarily rejected and action to black list the Tenderer will be taken by the competent authority.     

18.  
WAVING OF MINOR INFIRMITY

The General Manager Telecom, District DHENKANAL may waive any minor infirmity or nonconformity or irregularity in a tender which does not constitute a material deviation provided such waiver does not affect the relative position of any tender.        

19. 
SIGNING OF AGREEMENT ON BEHALF OF BSNL
Divisional Engineer P&A will sign the contract on behalf of General Manager Telecom, District DHENKANAL and he will represent the BSNL with reference to contract.   

20. 
PERIODICITY OF AGREEMENT

The agreement will be normally for one year and can be extended on discretion of the competent authority for six month and further extension of six months can be given on mutual agreement. The period of agreement can be less than one year also which may be further extended on satisfactory performance. Extension will always be given on same rates and same terms and condition of the tender

21. 
RIGHT TO VARY QUANTITIES 


The quantities/figures mentioned in the tender schedule are approximate and are subject to change. Any change effected shall be binding on the contractor as though included in the original tender schedule and any such change will not make the agreement void.

22. 
INCLUSION OF TAX IN QUOTED RATES
The quoted price must include all taxes.

23. PAYMENT BY CHEQUE ONLY

 
Account payee cheque for amount passed in the bill will be issued only after the contractor gives a stamped receipt for the amount unless the bills are pre-receipted. Payment will be made only by account payee cheque drawn or the branch of the state Bank of India or Reserve Bank of India where BSNL is authorized to draw.

24. DEDUCTION OF TAX ON SOURCE

Income Tax and Commercial Tax from the bill which has been passed will be deducted as tax at source under relevant Government Rules. However if any new legislation comes into the effect for deduction of tax at source, the deduction will be made under that legislation. Necessary income tax deduction certificate will be issued by the accounts officer dealing the amount so deducted as tax at source at the time of payment of each bill.

25. 
RECOVERY OF OVER PAYMENT

During audit or internal check if any over payment is noticed, the same can be recovered from the contractor.

26. 
SET OFF
.  


Any sum of money due and payable to the contractor (including security deposit) under this contract may be appropriated by the BSNL and set off against any claim of the BSNL for the payment of a sum of money arising out of or under any other contract made by the contractor with the BSNL against any dues of the BSNL.

27. 
VALIDITY OF CORRESPONDANCE

All the correspondence between the contractor and the BSNL will only be valid if these are duly signed, stamped and acknowledged.

28. 
SUBMISSION OF BIDS 


Method of preparation of bid:

28.1. 
Bid for each tender should be submitted in three envelopes placed inside a main cover. These envelopes should contain the following:

	Envelopes
	Marked on the cover 
	Contents of Envelope

	First
	Bid Security
	Containing bid security as per NIT



	Second
	Qualifying Bid

Terms & condition
	Containing documents as per clause 3 of General except bid security.

	Third
	Financial bid
	Rates duly quoted by the tenderer in the prescribed format.



On all these envelopes the name of the firm and whether “Bid Security” OR “Qualifying” OR “Financial” bid must be  clearly mentioned and should be properly sealed (with sealing wax/packing PVC tape/tightly sealed using adhesive). These envelopes are to be placed inside an outer envelope & properly sealed (Preferably by sealing wax/packing PVC tape/). The tenders which are not submitted in above-mentioned manner are liable to be rejected.
28.2. 
All envelopes (three inner & one outer) must bear the following:

  Tender for supply & Installation of IVRS  in DHENKANAL SSA.

        (NO ​​​​​​​​​​​​_______________________________________)

28.3.  
The tenderer will be bound by all terms, conditions & specifications as detailed in the tender document

28.4. 
Any tender with conditions other than those specified in the tender document is liable to  be summarily rejected. No modification by the contractor in any of the condition will be permitted after the tender is opened.

28.5. 
Tenders should be dropped in person in the tender box placed in the office of Divisional Engineer P&A O/o the GMTD DHENKANAL, CTO Building Dakshinkali mandir road, Dhenkanal, before the closing  (date & Time) of tender, as mentioned in NIT. The tenderer is to be ensure the delivery of the bids at the correct address. The department shall not be held responsible for delivery of bid to the wrong address. The site of the tender box will be sealed immediately after the specified time for receipt of receipt of tender. Any tender presented in person after the sealing of box will not be received by General Manager Telecom District DHENKANAL or any of the subordinates or will not be allow to be deposited in the tender box.

29. 
LATE BID

Tender will not be received after the specified date and time of closing of the tender and the same shall be rejected and will be returned unopened to the bidder. It is the sole responsibility of the tenderer that he should ensure timely submission of tender.

30.   
OPENING OF BID BY THE DEPARTMENT

30.1. 
The department shall open the bid in the presence of bidders or his authorized representatives who choose to attend at 1600 hrs on due date. The bidder’s representatives, who are present, shall sign an attendance register. The bidder shall submit authority letter to this effect before they are allowed to participate in the bid opening. 

30.2. 
A maximum of two (2) representatives for any bidder shall be authorized and permitted to attend the bid opening.

30.3. 
The bid shall be opened in the following manners:

30.3.1.
The bid opening committee shall count the number of bids and assign serial number to the bids. For example, if 10 tenders have been received the bids shall be numbered as 1 of 10, 2 of 10 etc. All the members shall initial on the outer envelopes of all the bids with date.

30.3.2. The envelopes containing the tender offer and not properly sealed, as required vide Para 30.3.1. shall not be opened and shall be rejected outright. Closing the cover by gum will not be treated as sealed cover. The reasons for not opening such tender offers shall be recorded on the face of the envelope and all the members of bid opening committee shall initial with date.

30.3.3. First the outer envelope containing the three envelopes be opened. The bid opening committee shall initial on all these envelopes with date.   

30.3.4. Among these three envelopes, the envelope marked “BID SECURITY” shall be opened first and examined.

30.3.5. The bidder who have submitted the proper bid security as per tender document, their “QUALIFYING BID” shall be opened and papers/documents submitted by the bidder shall be examined and recorded by the TOC. 

30.3.6. After recording of the “Qualifying bid” the TOC will open the financial bids submitted by the bidder.
31. 
RIGHT TO ACCEPT OR REJECT ANY OR ALL THE BID

The General Manager Telecom District DHENKANAL reserves the right to accept or reject one, more than one or all the tenders in part or wholly without assigning any reason. He also reserves the right to terminate the contract at any time giving one month's notice in writing without assigning any reason.

32. 
ROUTING OF BILLS
Bills must be routed through A.O. (Cash).      

SECTION-VII

GENERAL TERMS & CONDITIONS (FOR SUPPLY ITEMS)

PART-II

1.  
SALES TAX REGISTRATION   

1.1. 
The supplier must attach attested copy of Sales Tax Registration/VAT registration in The absence of which the tender will be rejected.

1.2.   The goods supplied under the contract shall conform to the standards Prescribed in the technical specifications.

1.3.  
 The supplier shall indemnify the BSNL against all third party Claims of infringement of patent, trademark or industrial design Rights arising from use of the goods or any part thereof.

2. 
DELIVERY OF MATERIAL

The delivery of goods shall be made to the ultimate consignee as given in purchase order. The goods shall remain at the risk of the supplier until delivery has been completed. The delivery of goods will be made as per delivery schedule given in purchase order.

3.
 PAYMENT
Payment will be processed only on receipt of goods to the consignee and after the goods are found as per specifications by local quality assurance committee. No payment will be made for goods rejected during testing and inspection.

4.   
PURCHASE ORDER

4.1. 
The purchase order can be placed on piecemeal basis as per requirement.

4.2. 
The purchase order will be placed by Divisional Engineer P&A O/o the GMTD DHENKANAL. 

4.3. 
The period of delivery shall be mentioned in the P.O. and it will be based on the requirement of the work.  

5.  
TRANSPORTATION CHARGES

The rates quoted by the supplier must include the transportation and loading/unloading charges up to the destination of consignee.

6.  
RECEIPT OF MATERIAL


The material will be received only in working hours on working days.

 7.
DELIVERY SCHEDULE

The delivery schedule will start from the date of purchase order. Delay penalty as per condition No 10 of General condition part-I will be applicable if the goods are not delivered within delivery period. 

SECTION-VIII

SPECIFIC TERMS AND CONDITIONS

1.   
These conditions will supplement to the general condition of the tender document and whenever there is a conflict, the provision herein will prevail over those in general conditions.

2. 
The party quoting for the bid should have an authorized service center at DHENKANAL for support after sale. 

3. 
 Tender will be decided on the total cost basis and quality considerations. 

4. 
Payment Terms: 90 % payment will be released after successful testing & installation of equipment by computer section. 10% payment will be released after two months from date of testing on receipt of satisfactory work & Installation. 
5. 
Special Technical Conditions for Supply of Computer in DHENKANAL SSA
5.1.
The quantities indicated in the specifications and price schedule are subject to revision without prior notice. However, such variations would normally be limited to only ±25%.

5.2 
The   System should be capable of working in Non-Air-conditioned Environment.

5.3. 
The vendor should provide full support for the Hardware/Software offered by him during the period of warranty and AMC.

5.4. 
All software quoted must be licensed copy of latest Versions.

5.5 
Invoice for the hardware items manufactured by the contractor, must be supported either by 
the excise gate pass, if issued by the Excise Authority, or by a declaration that the excise 
duty, as per the prevailing rates, has been paid.

5.6. 

All hardware & software is to be installed and commissioned within the stipulated time by the vendor only.

5.7
The bidder shall be ready to give presentation in any working site of his proposal at a short notice of one week, if desired by the Purchaser.

5.8.
Three sets of Diagrams & Manuals for installation; Operation and Maintenance shall be supplied with the equipment for DHENKANAL SSA.

5.9 
The onus of preparation of site lies on the purchaser who shall prepare the site well in time to enable the contractor to install the hardware within one month from the date of receipt of the complete hardware and standard software, as per the order, at the site in good condition. Neither the purchaser nor the contractor shall delay the commencement of installation on the basis of non-completion of minor items of works. In case the site is not ready for installation, appropriate extension of time for installation shall be granted without imposition of liquidated Damages.

5.10. 
INSPECTION AND TESTS
The purchaser or his bona fide representatives shall have the right to inspect the works, offices, showrooms, service center of any bidder, for verification of facts furnished by the bidder in support of his bid documents, and the bidder is bound to answer any query made by the purchaser.

5.11
The purchaser or his representative shall have the right to inspect and test the goods as per test schedules prescribed by Q.A. committee for their conformity to the specifications. Where the purchaser decides to conduct such tests in the premises of the supplier or its subcontractor(s), all reasonable facilities and assistance like testing instruments and other test gadgets including access to drawing and production data shall be furnished to the inspectors at no charge to the purchaser.

5.12. 
Should any inspected or tested goods fail to conform to the specifications, the purchaser may reject them and the supplier shall either replace the rejected goods or make all alterations necessary to meet specification requirements, free of cost to the purchaser.

5.13. 
The equipment and accessories on receipt at the purchaser’s premises will also be tested during and after installation before taking over and if any equipment or part thereof is found defective, the same shall be replaced free of all cost to the purchaser. 

5.14. 
If any equipment or any part thereof, before it is taken over is found defective or fails to fulfill the requirements of the contract, the inspector shall give the supplier notice, setting forth details of such defects or failure and the supplier shall make the defective equipment good, or alter the same to make it comply with the requirements of the contract forthwith and in any case within a period not exceeding 21 days of the initial report. These replacements shall be made by the supplier free of all charges at site. Should it fail to do so within this time, the purchaser reserves the discretion to reject and replace at the cost of supplier, the whole or any portion of the equipment as the case may be, which is defective or fails to fulfill the requirements of the contract. The cost of any such replacement made by the purchaser shall be deducted from the amount payable to the supplier.

5.15
When the performance tests called for have been successfully carried out, the inspector/ultimate consignee will forthwith issue a Taking over Certificate. The inspector/ultimate consignee shall not delay the issue of any Taking Over Certificate contemplated by this clause, on account of minor defects in the equipment, which do not materially affect the commercial use thereof, provided that the supplier shall undertake to make good the same in a time period not exceeding three months. The Taking over Certificate shall be issued by the ultimate consignee within three weeks of successful completion of tests.

5.16.
DELIVERY AND DOCUMENTS 


Delivery of the goods and documents shall be made by the supplier in accordance with the terms specified by the purchaser in its schedule of requirements and special conditions of contracts, and the goods shall remain at the risk of the supplier until delivery has been completed. The delivery of the equipment shall be to the ultimate consignee as given in the purchase order.

5.17. 
The delivery of the equipment should be completed within 04 weeks from the issue of Purchase order and the equipment should be installed & commissioned within a period of 02 weeks from the receipt of equipment. In no case, the total commissioning time should exceed 06 weeks from date of issue of Purchase order.

5.18. 
All Technical assistance for installation, commissioning and monitoring of the equipment shall be provided by the bidders at no extra cost during laboratory evaluation, validation/ type approval and field trial if any.

5.20. 
PRICE 

(a)
Prices charged by the supplier for goods delivered and services performed under the contract shall not be higher than the prices quoted by the Supplier in his Bid.

(b)
In the case of revision of Statutory Levies/Taxes/octroi during the finalization period of tender the Purchaser reserves the right to ask for reduction in the prices.

(c)
Prices once fixed will remain valid for the period of delivery.  Increase and decrease of Taxes/ octroi and other statutory duties will not affect the price during this period.

(d)
In case of delayed supplies after delivery period the advantage of reduction of tax/duty octroi would be passed on to the purchaser and no benefit of increase in price will be permitted to the supplier if there is any increase in tax/duty.

(e)
Form C or D/ Octroi exemption certificates will not be issued but bidders shall quote all Inclusive prices only. 

5.21. 
DELAYS IN THE SUPPLIER’S PERFORMANCE
5.21.1.
Delivery of the Goods and performance of the services shall be made by the Supplier in accordance with the time schedule specified by the purchaser in its purchase order.  In case the supply is not completed in the stipulated delivery period, as indicated in the Purchase Order, purchasers reserves the right to short close /cancel this purchase order and/or recover liquidated damage charges.  The cancellation/short closing of the order shall be at the risk and responsibility of the supplier and purchaser reserves the right to purchase balance un-supplied item at the risk and cost of the defaulting vendors.

5.21.2. Delay by the Supplier in the performance of its delivery obligations shall render the Supplier liable to any or all of the following sanctions, forfeiture of its performance security, imposition of liquidated damages, and/or termination of the contract for default.

5.21.3. If at any time during the performance of the contract, the supplier or subcontractor (s) should encounter condition impending timely delivery of the goods and performance of service, the Supplier shall promptly notify to the Purchaser in writing of the fact of the delay, its likely duration and its causes (s). As soon as practicable after receipt of the supplier’s notice, the Purchaser shall evaluate the situation and may at its discretion extend the period for performance of the contract after mutual discussion with the supplier.

5.22. 
LIQUIDATED DAMAGES 

5.22.1. The date of delivery of the stores stipulated in the acceptance of the tender should be deemed to be the essence of the contract and delivery must be completed not later than the dates specified therein. Extension will not be given except in exceptional circumstances. Should, however, deliveries be made after expiry of the contract delivery period, without Prior concurrence of the purchaser and be accepted by the consignee, such delivery will not deprive the purchaser of his right to recover liquidated damage. However, when supply is made within 21 days of the contracted original delivery period, the consignee may accept the stores.

5.22.2. Should the tenderer fails to deliver the store or any consignment thereof within the period prescribed for delivery the purchaser shall be entitled to recover 0.5 % of the value of the delayed supply for each week of delay or part thereof subject to maximum 20% of order.  Where the delayed portion of the supplies materially hampers installation and commissioning of the system, L.D. Charges shall be levied as above on the total value of the Purchase Order. Quantum of liquidated damages assessed and levied by the purchaser shall be final and not challengeable by the supplier. 

5.22.3. If installation is delayed due to fault at the part of bidder, LD will be applicable.

5.23.
FORCE MAJEURE

5.23.1. If any time, during the continuance of this contract, the performance in whole or in part by either party of any obligation under this contract shall be prevented or delayed by reason of any war, or hostility, acts of the public enemy, civil commotion, sabotage, fires, floods, explosions, epidemics, quarantine restrictions, strikes, lockouts, or act of God (Hereinafter referred to as events) provided notice of happenings, of any such eventuality is given by either party, to the other within 21 days from the date of occurrence thereof, neither party shall by reason of such event be entitled to terminate this contract nor shall either party have any such claim for damages against  other in respect of such non-performance or delay in performance, and  deliveries under the contract shall be resumed as soon as practicable after such event may come to end or cease   to exit, and the decision of the Purchaser as to whether the deliveries have been so resumed or not shall be final and conclusive, provided further that if the performance in whole or part of any obligation under this contract is  prevented or  delayed by reason of any such event for a period of 60 days either party may, at his option terminate the contract.

5.23.2. Provided, also that if the contract is terminated under this clause, the Purchaser shall be at liberty to take over from the contractor at a price to be fixed by the purchaser which shall be final, all unused, undamaged and acceptable materials, bought out components and stores in course of manufacture in possession of the contractor at the time of such termination of such portion thereof as the purchaser may deem fit accepting such materials bought out components and stores as the contractor may with the concurrence of the purchaser elect to retain.

5.24. 
TERMINATION FOR DEFAULT

5.24.1 The Purchaser may, without prejudice to any other remedy for breach of contract, by written notice of default, sent to the supplier, terminate this contract in whole or in part, and for feature of Bid Security.

5.24.2 If the supplier fails to deliver any or all of the goods within the time period (s) specified in the contract, or any extension thereof granted by the purchaser.

5.24.3
If the supplier fails to perform any other obligation(s) under the Contract; and

5.24.4 If the supplier, in either of the above circumstances, does not remedy his failure within a period of 30 days (or such longer period as the purchaser may authorize in writing) after receipt of the default notice from the purchaser.

SECTION-IX
Technical Specification with schedule of requirement

1. Application Software Requirements:

The Application Software must have complete working module for all the requirements related with such modules.  The implementation of this software on hardware will be tenderer’s responsibility.  This application software must work on an operating system of Microsoft window NT work station or 2000 professional or brands or Linux. No other OS (like DOS or Windows 95/98) is desired supplier must quote suitable required operating system in Financial Bid. We are calling this tender mainly for TRA purpose eg payment reminder(both before pay by date & after pay by date) & balance payment inquiry, automatic bill payment registration system  but other features are to be incorporated.

2. FRS Server : -


The IVRS application software must be linked existing ‘DOTSOFT’ application software working on Novell LAN server of BSNL Software must be able to work in single or multiple host server environment as well as single or multiple databases.  In future it may be possible that existing ‘DOTSOFT’ package or server would be replaced by another package like DOT SOFT/COSS or any other FRS software on server and such the supplier shall be responsible to provide IVRS connectivity to such new software and server as the case may be.   The tenderer has to make IVRS with the existing FRS package.  However no extra payment would be made to the supplier for such job during the warranty period.   The application software must be able to get relevant data directly from the FRS server in real time mode.

3.
Clearance of fault:  

The Software must be user configurable for the clearance feature various options made available to clear the faults like clear on ROT in initial testing or with or without subscriber confirmation, with or without ALT in final testing, with or without the subscriber confirmation feature in final testing clear if receiver has been lifted or clear without any such confirmation or some combination of these parameters.  The can be configured to clear to continue the complaint and update the FRS/DOTSOFT package accordingly.

3. The application S/W should have the following customer interface facilities:

· Complaint Booking

· Automatic Line Testing

· Final Testing

· Subscriber Confirmation

· Lineman Interface over phone

· Automatic Change Number Announcement

· Automatic Bulk Change Number Announcement

· Automatic on line bill enquiry system

· Payment Reminder System

· VIP telephone number testing

· Village public telephone testing

· Automatic payment registration system

· Trunk Booking (Optional may be implemented later)

· Online Current Meter Reading

· Interactive Commercial Information and Special

Services assistance (Optional)

Report for the same must be generated by the software given by Vendor. Vendor will supply copy of CD to be loaded on the Computers.(This will be in addition to report generated by DOTSOFT)

(i)
Complaint Booking:
The Application S/W should greet the subscriber and prompt him to dial his faulty telephone number.  After confirming his dialed number the S/W must check concerned FRS host database about it’s status like working number,  complaint already pending or DNP etc.  If dialed number falls in any of these category, respective status announcement is to be intimated otherwise his complaint may be booked and docket number may be intimated to the subscriber.  The IVRS software shall update such booking in the FRS package also  There must be option to view or take print of complaint booking reports.

(ii)
Automatic Line Testing:
The IVRS application software must start ALT for the booked and cleared faulty telephone numbers (initial & final testing), after login in to the OMC port of the concerned exchange.  This ALT feature is required for E-10B, EWSD OCB, CDOT and other type of new technology so that compatibility with present and future switches can be established.  The S/W will get results from OMC ports and then SW with compare these values with configured ALT parameters ports and then S/W with compare these values with configured ALT parameters.  The line parameter must be user definable. The result of ALT shall be incorporated in report also.  The IVRS Software shall update results of the ALT in the FRS package suitably.  Some results like “Unequipped”.  “Manual test required” and other results, which required human operator interference, must appear  in a separate section, so these can easily be traced for manual testing.  Right on Test results should be marked suitably so these can be appeared in existing daily faults status report. There must be option to view or take print of ALT reports.

(iii)
Final Testing: -

The S/W must be user configurable to start automatic line testing (as described above) for the pending docket telephone number which are being cleared by the lineman or field staff.   If the telephone number found ok in ALT then the subscriber confirmation feature can be activated as below in subscriber confirmation clause if configured by the user.  The IVRS shall update results of the final ALT in the FRS/Dotsoft package also.

(iv)
Subscriber confirmation: -

(i) In case of number found right on testing (ROT) during initial or final the IVRS  application S/W may be configurable to make outwards calls to the subscriber and must be able to detect that receiver has been lifted and/or receive his response of satisfaction by prompting him to dial in “1” or “2” as positive or negative response.  In case of receiver has been lifted and/or receiving positive response, the software can be configured to clear the complaint.  The S/W can be configured to continue the complaint: in case of unsatisfactorily response is received.  A contact number of supervisor number must be played if subscriber is not satisfied.   S/W must update the Dotsoft/FRS server accordingly.   

(ii) Also t here must be provision to test the complaints of faulty telephones by just dialing all the faulty number in sequence and complaints of faulty numbers for a particular date.   The IVRS application S/W may be configurable to make outwards calls to the subscriber and must be able to detect that receiver has been lifted and/or receive his response of satisfaction by prompting him to dial in “1” or “2” as positive or negative response.  In case of receiver has been lifted and /or receiving positive response, the S/W can be configured to clear the complaint.    The S/W can be configured to continue the complaints in case of unsatisfactorily response are received.  A contact number of supervisor number must be played if subscriber is not satisfied.  S/W must update the Dotsoft/FRS server accordingly.  This module must be able to import faulty telephone number file from Dotsoft/FRS or receive input from keyboard as telephone number feed by user.  There must be option to view or take prints of reports on telephone number. 

V)
Lineman Interface over phone: -

The S/W must be able to announce the concerned pending dockets with selected information (like DP No. MDF NO. Test report etc.  around 8 fields of FRS database, as may be choose by user) to the lineman.   The S/W must also be able to receive the telephone numbers for clearance        from the lineman, which are rectified by the field staff.  Further the S/W must be able to re-order the pending faults in this module over phone.  This facility will be based on linemen password and block number.

Vi)
Automatic Change Number Announcement:-  This will be incoming service.  When subscriber land in this service software must greet him and prompt him to dial an old telephone number and after the confirmation: software will check the database and inform the subscriber the new telephone number with effective date.  Input mode will be either keyboard or floppy disk or directly through LAN from Dotsoft server (where a file will be kept update by BSNL with old, new numbers and effective date along with exchange code fields)

vii)
Automatic bulk change number announcement:-  For whole SSA this will be an outgoing service.  When BSNL wishes to change level code or mass telephone number, this service will dial old number and intimate the subscriber about new number with effective date.  After the cut over date software will dial new number and inform the subscriber about the change in number.   In put mode will be either keyboard or floppy disk or a file updated by BSNL with old, new numbers and effective date along with exchange code fields.
VIII)
Automatic on line bill enquiry system:- (With fax back duplicate bill) This will be an incoming call service where subscriber can know details for his all outstanding bills. Software will ask the caller to dial in telephone number of which details are required and after getting number software will interact with the TRA server like DOTSOFT/TRICHUR in online mode and collect the required details and announce the subscriber said details.    The software must ask the subscribers if said details are required by the fax and if callers confirms.  Software will ask the subscriber to dial in his fax number and then software will make an outgoing call to that fax centralized service for whole SSA and  thus software can ask the caller to dial in his STD Code number, to identify the correct exchange code. Software must be able to work with local database (A off line mode) beside said on-line mode.  Software must provide reports for successful and unsuccessful calls.  The report can be viewed and print report utility must be provided.

ix) Payment Reminder System: a) After the issue of bill This system make outgoing calls to the unpaid subscriber’ telephone numbers and announce the details for their outstanding bills like telephone number, bill  date, bill amount, and due date.  The input for database may be manual or through database or text file.  The software must be able to match t he desired fields.  The user may be able to configure cut off date, cut off amount and start and stop times. Software must be able to sense fax tone at subscriber end and thus able to send such information on fax also.  The system should be able to automatically make an STD/level 95 call by taking the station name or level of station in the outstanding list (within same SSA).  The user should be able to delete the dialed list by selecting a simple command after checking.  There should be a history file of the reminded numbers.  Software must provide reports for successful calls, un-dialed test and pending numbers.  The report can be viewed or printed as per required dates..

x) Payment reminder system b)after pay by date.: Customer who have not paid the bill after pay by date  will be reminded that their phone will be disconnected after 15 days completely.

xi) Additional information from the customer: If a customer has paid the bill then he will be able to give information that he has paid the data in Post office/Bank/BSNL counter & will be able to feed receipt no & date of receipt.

x) VIP Telephone  number testing:-  T his is a module which perform daily

a) Automatic Line Testing

b) Dials outwards to VIP telephone numbers at a scheduled time and in case number found faulty, it books the complaints automatically.  This feature shall be incorporated in the all above Automatic Line Testing Modules for E-10B, EWSD, OCB, CDOT and other type of new technology.  The utility must be able to execute this module by importing telephone number file, or can feed automatically from database/submas or receive input from keyboard as telephone number feed by user.  There must be option to view or take prints of reports on telephone number.

xi)
Village Public Telephone Testing: -     This is a ongoing cell service where daily testing of VPT telephone numbers will be performed at a scheduled time.  This must be able to play a separate a supervisor number (other than ATCB) if subscriber is not satisfied.  This module must be able to import telephone number file or receive input from keyboard as telephone number feed by user.   There must be option to view or take prints of reports on telephone number.

xii)Automatic Bill Payment Registration system:-This will be incoming call 
service where subscriber can register details in voice mode or key in his payment details.  In case of voice system will record his voice can be later retrieved by TRA section by a speaker and key in by them.   The vendor will supply the speaker. After checking the verification system can update the TRA server with such data if required.  Software must be provided reports for successful and unsuccessful calls.  The report can be viewed or printed as per required dates

xiv)  On Line Current Meter Reading:-
SW should be able to announce on line current meter reading(For E10B, EWSD, CDOT, OCB & other new exchanges) if subscriber land on this service.  For this online port be connected with the required exchange.

xv) Survey:-  If any Survey is required to be done by BSNL regarding its services then it must implemented for which separate payment will be made.

xv)
Interactive Commercial Information and Special Services assistance:-

The subscriber dials a predetermined for commercial assistance enquiry.  The system

Will prompt the subscriber to dial exchange code for which enquiry is asked for, then system will announce the current waiting list for the concerned exchange for all the categories.  In this module the subscriber must get the information about all BSNL product like – dias, internet and other schemes and products and their usage etc. like dynamic locking, morning alarm, call forwarding, call waiting etc., based on the subscriber’s selection the procedure for using the particular service shall be spoken out by the system.   There should be provision in system of updating the information time to time.

5.  Service Configuration:-  The various services of the IVR application software must be operational between user’s desired time.  For selection of language outward calls services, DTMF or Decades Dialing Mode re-dial and interval between re-dial must be user’s configurable.  The some of the service may be able to send the required message over fax if fax tone have been detected.  The said IVRS software must have features to configure and make selection of Dial mode , language, enable or disable services of any channel, choose system service type, application run time, subscriber confirmation required or not, STD code and exchange codes.

6.
Language : - 
IVR application software must have features to provide voice prompt for selection of three languages (Hindi , English & Oriya), and as required by the subscriber  IVRS must pay required language file.

7.
General Message Play: - This will be in outgoing call/services in this utility


BSNL wish to play locally recorded messages for a given telephone or all telephone numbers file. Therefore, IVRS SW must be provided feature to provide record and play announcement Hardware. Input mode will be either keyboard or floppy disk to feed telephone numbers and exchange code files. 

8.
Stand-by mode:- In case of shutdown of FRS server connected with the IVRS system due to fault in the server the IVRS system should be able to give the complaint number in the existing sequence without any break. After the rectification  of the server the  IVR system should automatically update the complaints with complaint number.   In the DOTSOFT/FRS file in the server

9.
Multiple Database Management:-  IVRS should able to handle multiple database with multiple server TRA server,  server of ALT, FRS server, etc. This means DATA for online TRA, ALT, FRS etc should be able to handle in a single PC.

10.
 Multiple Exchange Testing on a Single Hardware:- The system should be able to do the automatic line testing for multiple exchanges simultaneously (ie OCB, EWSD, CDOT, E-10B and other new technologies exchanges.

11. Multiple Exchange Database: - The IVR system should be able to handle database of multiple exchanges for complaint booking and other service

SECTION-IX

PERFORMANCE SECURITY GUARANTEE Bond 
In consideration of the CMD, BSNL (hereinafter called ‘BSNL’) having agreed to exempt ___________________ (hereinafter called ‘the said contractor(s)’) from the demand under the terms and conditions of an agreement/Advance Purchase Order No ________________ dated ____________ made  between _____________________ and __________________ for the supply of  _______________________ (hereinafter called  “the said  agreement ”),  of security deposit for the due fulfillment by the said contractor (s) of the terms and conditions contained in the said Agreement, on production of the bank guarantee for  _____________________________________we, (name of the bank) _________________________ ( hereinafter refer to as “the bank”) at the request of ___________________________________  (contractor(s)) do hereby undertake to pay to the BSNL an amount not exceeding  ___________________ against any loss or damage caused to or suffered or would be caused to or suffered by BSNL by reason of any breach by the said Contractor(s) of any of the terms or conditions contained in the said Agreement.

2.          We (name of the bank) ____________________ do hereby undertake to pay the amounts due and payable under this guarantee without any demure, merely on a demand from the BSNL by reason of breach by the said contractor(s)’ of any of the terms or conditions contained in the said Agreement or by reason of the contractors(s)’ failure to perform the said Agreement. Any such demand made on the bank shall be conclusive as regards the amount due and payable by the Bank under this guarantee where the decision of BSNL in these counts shall be final and binding on the bank. However, our liability under this guarantee shall be restricted to an amount not exceeding ___________________________________.

3.          We under take to pay to the BSNL any money so demanded notwithstanding  any dispute or disputes raised by the contractor(s)/supplier(s) in any suit or proceeding pending before any court or tribunal relating thereto  our liability under this present being absolute and unequivocal. The payment so made by us under this bond shall be valid discharge of our liability for payment there under and the contractor(s)/supplier(s) shall have no claim against us for making such payment.

4.          We( name of the bank)_________________________ further agree that the guarantee herein contained  shall  remain in full force and effect during the period that would be taken for the performance of the said agreement and that it shall continue to be enforceable till all the dues of the BSNL under or by virtue of the said Agreement  have been fully paid and its claims satisfied or discharged or till ________________________(office/Department) BSNL certifies that the terms and conditions of the said Agreement have been fully or properly carried out by the said contractor(s) and accordingly discharges this guarantee. Unless a demand or claim under this guarantee is made on us in writing on or before the expiry of THREE AND HALF YEARS (as specified in P.O) from the date hereof, we shall be discharged from all liabilities under this guarantee thereafter.

5.          We (name of the bank)_________________________ further agree with the BSNL that the BSNL shall have the fullest liberty without our consent  and without affecting in any manner our obligations hereunder to vary any of the terms and conditions of the said Agreement or to extend time of performance by the said contractor(s) from time to time or to postpone for any time or from time to time any of the powers exercisable by the BSNL against the said Contractor(s) and to forbear or enforce any of the terms and conditions relating to the said agreement and we shall not be relieved from our liability by reason of any such variation, or extension being granted to the said Contractor(s) or for any forbearance, act or omission on the part of the BSNL or any indulgence by the BSNL to the said Contractor(s)  or by any such matter or thing whatsoever which under the law relating to sureties would, but for this provision, have effect of so relieving us.

6.          This guarantee will not be discharged due to the change in the constitution of the Bank or the Contractor(s)/supplier(s).

7.          We (name of the bank) ____________________ lastly undertake not to revoke this guarantee during its currency except with the previous consent of the BSNL in writing.

                                                                         Dated the ________________ day of _______

for __________________________________

                                                                                                       (indicate the name of bank)

***

BHARAT SANCHAR NIGAM LIMITED

GENERAL MANAGER TELECOM DISTRICT DHENKANAL



ADMIN BLDG, DAKSHIN KALI MANDIR ROAD DHENKANAL

No :​​​​​​​​​​​​ COMP-3/(1)/4  


  



DATE : 16.10.2007
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	FINANCIAL BID  DOCUMENT

FOR SUPPLY & INSTALLATION OF IVRS  IN DHENKANAL SSA




SECTION-X

Financial BID

	 
	ITEM
	RATE(in figures) per piece
	Rate (in WORDS)/ 

per piece 

	A
	E-1 based IVRS system (PC will be supplied by the department)
	 
	 


1) Rates quoted are inclusive of all taxes, duties, levies, freight, insurance and sale tax etc 

2) Supplier should clearly mention Make, Specification and Model of all items.

3) The rate quoted should be valid for minimum of one year from the date of formal acceptance of the tender.
4) Rate quoted above are inclusive of Installation Cost.
5) Supplier should have to provide three years warranty at site for the supplied item.
6) Quantity of material to be ordered may be increased or decreased at the discretion of the General Manager Telecom District, DHENKANAL, Admin bldg, Dakshinkali mandir road, DHENKANAL.

Certified that all the terms and condition included in this tender documents agreed to :-
� EMBED PBrush  ���





� EMBED PBrush  ���








Seal and Signature of Tenderer

Connecting India
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