BHARAT SANCHAR NIGAM LIMITED

( A Govt. of India enterprise )
Office of The General Manager Telecom District, Dhenkanal
LIMITED TENDER FOR CATERING 

&

 MAINTENANCE SERVICES IN THE INSPECTION QUARTERS 
AT

 BSNL BHAWAN DHENKANAL 

&

TELEPHONE BHAWAN, NALCO NAGAR

FOR THE YEAR 2009-10
NIT No- G-11/09-10/01, 
Dtd. 14/9/2009
BHARAT SANCHAR NIGAM LIMITED

(A Govt. of India Enterprise)

O/o GMTD, Dhenkanal.

NOTICE INVITING TENDER

NIT No- G-11/09-10/01, 






Dtd. 14/9/2009


Sealed tender in the prescribed form are invited by the GMTD, BSNL, Dhenkanal from the bonafide & experienced Contractors having experience in any BSNL/ State /Central Govt./PSU for the work of Catering & Maintenance services in Inspection Quarters at BSNL BHAWAN, Dhenkanal & Telephone Bhawan, Nalco Nagar.

1. Tender No.


: NIT No- G-11/09-10/01, 
Dtd. 14/9/2009
2. Period of work


: Minimum one year subject to terms &conditions of tender.
3. Date of issue of tender documents
: 14.9.2009 to 3.10.2009 on all working days from 11.00 hrs. to 
  17.00 hrs.
4. Date & Time of receipt of BID
:Up to 13.00 hrs of   Dt 5.10.2009
5. Date & time of opening of tender
:16:00 hrs Dt 5.10.2009
6. Price of Bid Document

: Rs. 110 /-
7. EMD ( BID SECURITY ) to deposited alongwith  tender document : Rs. 2000 /-  
8. Estimated Cost


: Rs.1,00,000/- 
9.         ELEIGIBILITY CRITERIA:

 
: a)Bidders should have minimum one year experience of in the job in              BSNL./State /Central Govt./PSU
b)The bidder should have valid labour registration.

C)The bidder should have valid EPF registration number.  

10. Tender papers can be had from the Sub-Divisional Engineer (Genl), O/o GMTD, Dhenkanal on production of documentary proof in favour of eligibility and on payment of Bid price Rs. 110.00 (One Hundred ten ) only in shape of Demand Draft (which is not refundable) from any nationalised Banks drawn in favour of Accounts Officer (Cash), BSNL, O/o GMTD, Dhenkanal. 
11. The bidders are requested to inspect the Inspection Quarters, before participating in the tender, between 10.00 hrs. to 17.00 hrs. on any working days within 3.10.2009
12 The bidder should read the document carefully & signed it (each page ) properly .Both the financial &      technical bids should be enclosed in two separate sealed envelops & these two should be kept in a 3rd  sealed envelopes.
13.The GMTD , Dhenkanal reserve the right to accept or reject any or all the tenders without assigning any reason. 

D.E (P&A),
O/o GMTD, Dhenkanal.

Copy for information to :

1. Notice Board of BSNL Bhawan, Dhenkanal.

2. Head Post office, Dhenkanal.

3. Rly. Station, Dhenkanal.

4. The DET, Dhenkanal/Angul/Nalco Nagar.

5. Office Copy/  uploading in NET .

D.E (P&A),
O/o GMTD, Dhenkanal

SECTION – II

INTRODUCTION TO BIDDERS

A. INTRODUCTION :

1. DEFINITATIONS:

a) The “Department” means the Department of Telecommunications/ General Manager Telecom District Dhenkanal acting on behalf of the President of India.

b) “The Bidder” means the individual or firm who participates in this tender and submits its Bid.

2. ELEIGIBILITY CRITERIA:

a) Bidders should have minimum one year experience of in the job in   BSNL./State /Central Govt./PSU.
b) The bidder should have valid labour registration.
c) The bidder should have valid EPF registration number.  
3. COST OF BIDDING :

The Bidder shall bear all costs of associated with the preparation and submission of the bill. The department will in no case be responsible or liable for these costs, regardless of the conduct or the outcome of the bidding process.

B. THE BID DOCUMENT
4. BID DOCUMENTS :

4.1 The bid documents include

a) Notice inviting tender.

b) Instruction to the bidders.

c) General conditions of the contract.

d) Schedule of the contract.

e) Bid for with price schedule.

f) Performance security bond form.

4.2 The bidder is expected to examine all instructions, forms terms and sections in the bid documents. Failure to furnish all informations required as per the bid documents or submission of bids not substantially responsive to bid documents in every respect will be treated at the bidder risk and shall result in rejection of the bid.

5. CLARIFICATION OF BID DOCUMENTS :

A prospective bidder any clarification of the bid documents shall notify the department in writing or by telex or by FAX at the General Manager Telecom District, Dhenkanal mailing address indicated in the invitation for bids. The department shall respond in writing to any request for clarification of the bid document, which it received not later than 20 days prior to the last date for the submission of bids. Copies of the query (without identifying the source) and clarifications by the Department shall be sent to all the prospective bidders who have received the documents.
6. AMMENDMENT OF BID DOCUMENTS:

6.1 At any time, prior to the date for submission of bids, the department may, for any reason whether at its own initiative or in response to a clarification requested by a prospective bidder modify the bid documents by amendments.

6.2 The amendment shall be notified in writing or by Telex or by FAX to all prospective bidders on the address intimated at the time of purchase of bid documents from the department and these amendments will be binding on them.
6.3 In order to afford prospective bidders reasonable time to which to take the amendments into account in preparing their bids. The department may at its discretion, extend the deadline for the submission of bids suitably.
C. PREPARATION OF BIDS :
7. DOCUMENTS COMPRISING THE BID :

The bid prepared by the bidder shall comprise the following components :

7.1- Documentary evidence established that the bidder is eligible to bid and is qualified to perform the contract if his bid is accepted.

7.2- Bid security furnished in accordance with clause of the tender.

7.3- The bid form and price schedule completed in accordance with clause of the tender.

8. BID FORM :

8.1- The bid shall be submitted in the bid form as given at Section-VI (Part-I&II) of the bid documents failing which the bid is liable to be rejected.

8.2- Bid from any firm who has not obtained the bid document from this office on payment of required fee be rejected.

8.3- Bid form can be downloaded from web site and while submitting the tender the required bid price cost of the form in the event  of bid should be attached otherwise the bid is liable for rejection 
9. BID PRICE :

The bidder shall give the item wise costs. Bid cost quoted by the bidder shall remain fixed during entire period of contract and shall not be subject to verification on any account. A bid submitted with an adjustable price, quotation will be treated as non-responsive and rejected.

10. DOCUMENTS ESTABLISHING BIDDER’S ELIGIBILITY AND QUALIFICATIONS :

10.1- The bidder shall furnish as part of the bid documents establishing the bidder’s eligibility, the certified copies of the following documents-

i) Experience certificate from the competent authority of the institution where the bidder worked which is to verified with the original one at later stage.
ii) Latest Income Tax Clearance Certificate with valid PAN card.
iii) The bidder should have valid labour registration.

iv) The bidder should have valid EPF registration number.  

10.2- Non-submission of the above documents will amount to outright rejection of the bid.

11. EARNEST MONEY DEPOSIT (BID SECURITY ) 

11.1- Pursuant to clause of the tender the bidder shall furnish, as part of his bid, a bid security of an amount Rs. 2000/- (Rupees two thousand only).

11.2- The bid security is required to protect the department against the risk of bidder conduct, which would warrant  forfeiture, pursuant to para-11.7.

11.3- The bid security shall be in the form of a bank draft issued by a Nationalised Bank in favour of Accounts Officer (Cash), BSNL, O/o GMTD, Dhenkanal.

11.4- A bid not secured in accordance with para-11.1 and/or 11.3 shall be rejected by the department as non-responsive.

11.5- The bid security of the un-successful bidders will be discharged/ returned after finalization of tender.
11.6- The successful bidder’s bid security ( EMD ) will be returned after the acceptance of the work order and furnishing the performance security of Rs. 5000/-

11.7- The bid security may be forfeited :

a) If a bidder withdraws his bid during the period of bid validity specified by the bidder on the bid form or

b) If the bidder does not 

I) Sign on contract

II) Furnish performance security.
12. PERIOD OF VALIDITY OF BIDS :

12.1- Bid shall remain valid for one year from the date of signing the agreement. It may be extended for  a period of one year move if the service is found suitable and favourable to the department. Subject to the willingness of contractor to work at the same rate, terms & conditions for the extended period. 
12.2- In exceptional circumstances the department may request the bidder’s consent for an extension to the period of bid validity. The request and the responses there to shall be made in writing. The bid security provided under para-11 shall also be suitably extended. A bidder may refuse the request without forfeiting his bid security. A bidder granting the request will not be permitted to modify his bid.

13. FORMAT AND SIGNING OF BID :

13.1- The bid shall be typed or printed and numbered consecutively and shall be signed by the bidder or a person or persons duly authorised by the bidder to sign. The letter of authorisation shall be indicated by written power of attorney accompanying the bid. All pages original bill except for unamended printed literature shall be signed by the person or persons signing the bid.

                   The bidssubmitted shall be sealed properly.

13.2- The bid shall contain no inter-lineations, erasures or overwriting except necessary to correct errors made by the bidder in which case such corrections shall be signed by the person or persons signing the bid.

D. SUBMISSION OF BIDS :

14. SEALING AND MARKING OF BIDS:

14.1- The bidder shall seal the bid with his personal seal. The bids which are not sealed, will not be opened.

14.2- a)
The envelope shall be addressed to DE (P&A), O/o GMTD, Dhenkanal-759001.

b) Cover shall bear the tender inquiry no and the words “DO NOT OPEN BEFORE …………”

c) The envelopes shall indicate the name and address of the bidder to enable the bid to be returned unopened in case it is declared “LATE”.

d) Tender shall either be sent by registered post or delivered in person. The responsibility for ensuring that tenders are delivered in time shall vest with the bidder.

e) Bids delivered in person shall be dropped in tender box at DE (P&A), O/o GMTD, Dhenkanal on or before 15.00 hrs of the due date. The department shall not be responsible, if the bids are delivered elsewhere.

14.3- In case the envelope is not sealed and marked as required by para-14.1 and para-14.2, the department shall not accept the bid.

14.4- In no case more than one bid should be put inside a cover. In such case all bid shall be treated as cancelled.

14.5- The bidder should seal the financial Bid document separately for Dhenkanal & Nalconagar I.Q.
15. SUBMISSION OF BIDS:

15.1- Bids must be received by the department at the addressed under para-14.2 not later than the due date.

15.2- The department may at its discretion, extended this deadline for the submission of bids by amending the bid documents in which case all rights and obligations of the department and bidders previous subject to deadline will thereafter be subject to the deadline as extended.

16. LATE BIDS:

Any bid received by the department after the deadline for submission of bids prescribed by the department shall be rejected and returned unopened to the bidder.

17. MODIFICATION AND WITHDRAWAL OF BIDS:

17.1- The bidder may modify or withdraw his bid after submission provided the written notice of the modification or withdrawal is received by the department prior to the deadline prescribed for submission.

17.2- The bidder’s modification or withdrawal notice shall be prepared, sealed, marked and despatched as per required in the case of bid submission in accordance with the provision of clause 14. A withdrawal notice also be sent by Telex, FAX but followed by a signed confirmation copy post marked not later than the deadline for submission bids.

17.3- No bid shall be modified subsequent to the deadline for submission of bids.

E. BID OPENING AND EVALUATION:

18. OPENING OF BIDS BY DEPARTMENT:

18.1- The department shall open bids in the presence of bidders or his authorised representative who chose to attend on due date. The bidder’s representatives who are present shall sign an attendance register.

18.2- One representative for any bidder shall be permitted to attend the bid opening.

18.3- The bidder’s name, bid prices, modification, bid withdrawals and such other details as the department at its discretion may consider appropriate will be announced at the opening.

18.4- If the date of opening of bid happens to be an incidental holiday, the bid will be accepted and opened on the next working day at 11.00 AM.

19. CLARIFICATION OF BIDS:

To assist in the examination, evaluation and comparison of bids, the department may, at its discretion, ask the bidder for clarification of its bid. The request for clarification and the response shall be in writing. However, no post bid clarification in the initiative off the bidder shall be entertained.

20. PRELIMINARY EVALUATION :

20.1- Department shall evaluate the bids to determine whether they are complete, whether any computational errors have made, whether required securities have been furnished, whether the documents have been properly signed, and whether the bids are generally in order.

20.2- Arithmetical errors shall be rectified on the following basis, if there is a discrepancy between the words and figures, the amount in words shall prevail, if the bidder does not accept the correction of the errors, his bid shall be rejected.

20.3- Prior to the detail evaluation the department will determine the substantial responsiveness of each bid to the documents. For purpose of these clauses as substantially responsive bid is one which confirms to all terms and conditions of the bids responsiveness is to be based on the contents of the itself without recourse to extrinsic evidence.

20.4- A bid determined as substantially non-responsive will be rejected by the department and shall not subsequent to the bid opening be made responsive by the bidder by correction of non-conformity.

21. EVALUATION AND COMPARISON OF SUNSTANTILLY RESPONSIVE BIDS:

The department shall evaluate in detail and compare the bids previously to be determined to be substantially responsive pursuant to clause –20.

22. POST TENDER OFFER &/ OR CONTACTING THE DEPARTMENT:

22.1- No post tender offer by any bidder will be entertained.

22.2- No bidder shall try to influence the department on any matter relating to its bid, from the time of the bid opening till the time the contract is awarded.

22.3- Any effort by the bidder to influence the department in the department’s bid evaluation, bid comparison or contract award decisions shall result in the rejection of the bid.

F. AWARD OF CONTRACT :
23. AWARD OF CONTRACT:

23.1- The department shall consider issue of the work on those bidders who offers have been found technically acceptable.

23.2- The department reserve the right to award the work to one or more, than one contractor at the approved rate.

23.3- Submission of forged / fake documents will  lead to rejection of tender & blacklisting of the bidder. 
24. DEPARTMENT’S RIGHT TO VARY QUANTITIES AT THE TIME OF AWARD :

The department reserves the right at the time of award of the contract to increase or decrease the work without any change in terms and conditions.

25. DEPARTMENT’S RIGHT TO ACCEPT ANY BID AND REJECT ANY OR ALL BIDS

25.1- The department reserves the right to accept or reject any bid, and to annul the bidding process and reject all bids at any time prior to award of contract without assigning any person whatsoever and without thereby incurring any liability to the effected bidder or bidders on the grounds for the department’s action.

25.2- Conditional bids may be rejected at the discretion of the department.

26. SIGNING OF CONTRACT :

26.1- The issue of work order shall constitute the award of contract on the bidder.

26.2- Upon the successful bidder furnishing performance security, the department shall discharge its bid security. For discharging Bid security the performance security given to the department has to be equal or more than the bid security amount.

27. ANNULMENT OF AWARD :

Failure of the successful bidder to sign the agreement for execution of the work shall constitute sufficient ground for the annulment of the award and forfeiture of the bid security in which event the department may make the award to any other bidder at the discretion of department or call for new bids.

SECTION – III

GENERAL TERMS & CONDITIONS

1. The parties should be registered or passed out from any institute of catering and allied nutrition of repute and they should have a minimum experience of one year in the job of similar nature and they should produce satisfactory documentary evidence for this purpose. However the right to accept or reject any or all the offers without assigning any reason/ reasons whatsoever to distribute the work amongst tender is reserved by the GMTD, Dhenkanal.

2. Weightage will be given to firms who have experience in running the Government/ Public Sector guesthouses. Proper documentary evidence for the above experience should be submitted by the tender duly signed by the competent authority of government/ public sector.

3. The contract shall be for one year from the date of signing the contract /agreement.

4. The contract is revocable by giving one-month notice to the agency by the department if the said service is not satisfactory, in which case the decision of telecom authority shall be final and binding.

5. Failure to provide service in full or part forfeiture of monthly bills as well as security deposit and in that case the decision of the telecom authority shall be final. For absence/ misbehavior/ service complaints a minimum of 3% to 10% monthly charge are recoverable from monthly bills/ charges. For mis-utilisation of beds, viewing TVs by the contractor staff in the rooms will attract Rs. 100/- (min) deduction in the first instance for each case and the above recoveries are applicable them.

6. The contractor shall be liable to provide smooth and satisfactory house keeping/ cooking and catering services as per the schedule of works.

7. The approved contractor shall be liable for all fittings/ features and inventories (AC Unit, Cutlery, Cooking and catering utensil, Refrigerator, Sofa set and all other linens etc.) of the inspection quarters. He has to insure that none of his staff misuses/ utilises the facilities provided for the guests, otherwise the deductions as mentioned against Sl No. 5 are binding.

8. All the instructions given to the contractor from time to time by the BSNL shall be binding on the contractor.

9. The rent chart for the room rent/ AC charges shall be provided by the department. The collection of room rent and remittance to the officer-in-charge shall be done on weekly basis by the contractor.

COMPLIANCE OF LABOUR LAWS:
10. The Agency has to produce a list of employees with their present address and permanent address. A standby list of employees may be provided for weekly off and holidays. Frequent changing of staff should be forbidden. A monthly settlement statement of wages to be produced along with monthly bill, as prescribed in PWD-8. The staff should b e in white uniform always failing which monetary recovery of Rs. 100/-is leviable/ per each occasion.

11. The department does not in way takes the responsibility for any future absorption or paying compensation or any other benefit to the employees of the contractor.

SECURITY DEPOSIT:
12. The Security deposit  of  Rs. 5,000/- (Rupees five thousand only) in shape of DD in favour of AO ( Cash ) , O/o GMTD ,  Dhenkanal will have to be deposited before signing of agreement in prescribed form and from the monthly bills of the contractor I.T., I-TAX Surcharge and sales tax ( If any) as applicable will be recovered.

13. The menu with the approved rate chart duly typed will be provided in each suite (after verification & signature of BSNL authority by the agency.

14. In the matter of any dispute arising out of the contract, the decision of the General Manager Telecom District, Dhenkanal will be final and binding o the contractor.

15. One housekeeper should be available round the clock for collection of charges, verification of complaints and for co-ordination between guests and contractor as well as implementation of departmental orders, instructions by the contractor.

16. Correspondence address/ permanent address & local reference for two persons either permanent executive of PSO Or Govt. officer of class – II of contractor and Bank Current A/C Number are to be informed separately.

TERMS OF PAYMENTS:
17.
(i)
The bill should be submitted by the contractor along with the following details in triplicate. (1) Payment of wages (proof), (2) Receipt of laundry charges, (3) No claim certificate in case of any of the staff is removed/ retrenched (4) Proof of claiming consumables etc. (5) A copy of complaint/ suggestion register of that month (6) Receipt of cable TV charges.



The controlling authority is to verify the correctness of the Bill as per the agreed and approved rates and calculation thereof. The controlling authority is to give a certificate to this effect that the service provided by the contractor during the month of billing is satisfactory and no complain has so far been received.

(ii) The controlling authority has to forward the bill in duplicate along with his certificate to the competent authority for necessary pass orders and effecting payment.

(iii) Payment shall be made by A/C payee cheque drawn on SBI, Dhenkanal. Payment can also be made by Bank Draft at the request of the contractor by deducting the charges for bank commission and other miscellaneous charges.

(iv) No advance is admissible.

SECTION _ IV

SCHEDULE OF WORKS

1. HOUSE KEEPING AND RECEPTION:
I Receiving guests and dignified manner by waiting for the guests round the clock, checking him in as per reservation memo issued by the department (The telephone confirmation from the BSNL authority against vacant suits if any) after completion of reservation to check him out in a dignified manner. Entries and signatures in the register are to be obtained as per departmental rules.

II Setting bed, cleaning suits, toilets replacing soap, cleaning toilet equipment, changing linen and making room top in all respects immediately after departure of guests to receive the new guest. Doing these jobs daily, if occupancy is for more than a day, providing odonil in the toilets and cupboards, room fresheners, mosquito mats free of cost as per requirements. 

III Polishing and dusting doors, windows, furniture and all equipment of guest house, talking all lines to laundry and getting it back as and when required, maintaining all equipment of kitchen, lounge and suits (regular maintenance only) in excellent condition.

IV Providing, maintaining, watering, manuring and trimming the pot plants if any to be done in the guesthouse.The authorized officer shall visit the garden from time to time & in case of any discrepancy in maintaining garden shall be noticed , a penalty of Rs.200/- per inspection shall be levied, which shall be deducted from the bill w/o any notice.
V Performing other house keeping functions for smooth running of 4 suits, one living & one dining room of guesthouse in excellent conditions at par with a Star Hotel as per direction of authority. Consumables & cleaners like phenyl will be supplied by the department.

VI The contractor shall maintain stock of all items issued to him from the department. Loss of any items is recoverable from the contractor as per stock register rate (5% depreciation per year from purchase date is admissible).

VII The contractor shall be liable to replace the items of same quality for the lost or damaged items except in case of normal wear and tear (Up to a maximum of 5% for fragile material only).

VIII The materials will be handed over to the agency on as in where basis.  If any items/ utensils are required those are to be managed by the agency of his own without any extra expenditure to the department.

IX Entertaining un-authorised persons in the I.Q. is not allowed. If any unauthorized, unrecorded guest shall be noticed , a penalty of Rs. 300/- shall be levied per occasion &  which shall be deducted from the bill w/o any notice.
X The aforementioned items are illustrative and not exhaustive.

XI Taking rest in I.Q. or lounge is prohibited.

XII He has to maintain the occupancy chart decently.

XIII During the absence of any guest the suits shall not be opened. During sweeping & cleaning & all the electrical appliances should be kept in OFF mode. If any deviation in this regard shall be noticed , a penalty of Rs. 100/- shall be levied per occasion &  which shall be deducted from the bill without any notice.
XIV The IQ must be manned with attendants for 24 hours & the attendant must attend the incoming phone calls positively.In case of non –attendance of IQ tel. no. 223760 , a penalty of Rs. 20/- shall be levied per miss call  & which shall be deducted from the bill without  any notice.
2. COOKING AND CATERING  

I Preparing and supplying food and beverage for breakfast, lunch, snacks and dishes as per al-as-carte, de-hotel menu to be prescribed as an agreed rate and catering in a dignified table manner, washing the utensils, maintaining over all hygienic conditions of kitchen and dinning.

II The food charges/ beverage charges etc. should be collected directly by the agency as per the prescribed rate (which inclusive of all taxes etc.)

III Maintaining good decorum, hospitality is prime responsibility of the contractor.

IV The items mentioned above are only indicating and not exhaustic.

3. NO. OF STAFF :
(N.B.: At least one housekeeper should be available round the clock.)

a) Supply of tea

Within 15 minutes (approximately)

b) Supply of breakfast
Within 30 minutes (approximately)

c) Supply of lunch/ dinner
Within 60 minutes (approximately)


The staff may be deployed as per the requirement at I.Q from time to time to maintain above fixed timings of supply.


ITEMS TO BE SUPPLIED BY THE DEPARTMENT
I. Utensils/ crockeries (as per stock register)

II. All room furnishing, electrical fittings, AC, wooden furniture, table lamps & telephone instruments.

III. Gas stoves (2 burners 0 with cylinders – 2nos (HP) refilling cost to be borne by the contractor)

IV. Refrigerator – 230 liters – one no. and 100 liters – two nos.

V. Sumeet 3 jar mixi – one no.


DETAILED SPECIFICATION OF I.Q.

I. No. of suits
4 + one living room + one dining room
:
3 (Three) 

II. No. of toilets





:
6 (Six)

SECTION – V

Part – I

BID – FORM

Tender No. G-11/09-10/01, 






Dtd. 14/9/2009

A. (Name & address of the department)

Dear Sir,

1. Having examined the conditions of the contract and specification including nos. ……… the receipt of which is hereby duly acknowledged, we, undersigned, offer to carryout the work in-conformity with the said drawing, conditions of the contract and specifications for the sum shown in the schedule of prices attached herewith and made part of this Bid.

2. We undertake, if our bid is accepted, to comments the work within (                       ) months and to complete delivery of all the items specified in the contract within (                        ) months calculated from the date of issue of your work order.

3.  If our bid is accepted, we will obtain the guarantee of a schedule Bank from sum not exceeding 5% of the particular contract sum for due performance of the contract.

4. We agree to abide by this bid for the period of 365 days from the date of agreement & it shall remain binding upon us.

5. Until a formal agreement or contract is prepared and executed, this bid together with your written acceptance thereof in your notification of award shall constitute a binding contract between us.

6. Bid submitted by us is properly sealed and prepared so as to prevent any subsequent alteration and replacement.

7. We also declare that the printed terms and conditions, if any at the back of our render quotation or any other paper enclosed are not applicable.

8. We understand that you are not bound to accept the lowest or any bid, you may received.

Dated this …………………………… ……… day of …………………………………………..

Signature …………………………….

(Name in BLOCK LETTERS OF THE SIGNATORY)

In capacity of

Duly authorised to sign the bid for and on behalf of …………………………………

(Documentary proof enclosed)

Witness ……………………..

Address ………………..

Signature

PRICES QUOTED

I.Price for the services mentioned above all inclusive

Rate ______________ per month.

a) IQ maintenance at BSNL Bhawan, Dhenkanal                           Rs.-----------
b) IQ maintenance at Telephone Bhawan, Nalco Nagar.                Rs.------------
II.Laundry charges (Separately to be rembursed on approved rates)

a) Blankets _______________

Per piece _____________

b) Bed cover _______________

Single pre piece ___________







Double per piece _________________

c) Bed Sheets ____________


Single per piece _____________







Double per piece _____________

d) Towels ____________


Per piece _____________

e) Pillow Cover ____________

Per piece _____________

f) Curtain piece/ Sofa cover ________________ Per piece _____________

III.Food charges

A.
1. Tea
________
Rs. _________________ per cup of 150 ml.

2. Coffee ​​______
Rs. _________________ per cup of 150 ml.

3. Milk________
Rs. _________________ per cup of 150 ml.

4. Cold drinks ___
Rs. _________________ each



B.
1. One Vegetable thali (Rice or Roti)
Rs.

2. Non-vegetable thali


Rs.

a) Egg curry (02 no.s)

Rs.

b) Fish curry (02 pcs. )

c) Mutton curry (250 gms.)

d) Chicken curry (250 gms.)

NOTE : 
Rice, Roti/ Dal unlimited.

Each thali contains dal, fried curry, curry, papad and salad or dahi/ curd as prescribed. Each non-veg. thali must include dal, one fried curry, salad & papad.
CHAPTER – VII

PERFORMANCE SECURITY BOND FORM
In consideration of the President of India (There-in after called "Bharat Sanchar Nigam Ltd.") represented by GMTD, Dhenkanal) having agreed to exempt Shri............................................................………………..   .        (Here-in-after called the "said Contractor(s)") from the demand under terms and conditions of an Agreement dated............................ made between  the  GMTD., Dhenkanal  and  Shri.......……………………………………... for  the  work  for  Catering and Maintenance Service at Inspection Quarters of BSNL at Dhenkanal of security  deposit  for  the  due  fulfillment  by  the  said  agreement production  of  a  Bank  Guarantee for  Rs.10,000/-(Rupees Ten thousand only).  We  ..................................................................(there in after referred to as  the  Bank)  at   the request  of Shri..............................................................                     Contractors(s) do hereby undertake to pay to the BSNL an amount not exceeding Rs.................... (Rupees................................................) only  on  demand  by  BSNL  against  any  loss or damage  caused  to or    suffered  or  would  caused  to  or suffered  by  BSNL by  reason  of any breach  of   the   said  contractor of   any  of the terms  and  conditions  contained  in  the  said  agreement.

2.
We.......................................................... do hereby  undertake  to  pay  the  amount  due  and  payable  under  this  guarantee  without  any  demure,  merely  on  a  demand  from  the BSNL   stating  that  the  amount  claimed  is due by  way  of loss  or  damage  caused  to  or would  be  caused  or suffered  by   the   BSNL by  reason  of the contractor’s    failure  to  perform  the said  agreement.  Any such demand made on the bank shall be conclusive as regards the amount due and payable by the Bank under this Guarantee. However, or liability under this guarantee restricted to an amount not Rs........................     (Rupees .....................................................................................................)  only.

3.
We undertake to pay to the BSNL any money so demand not withstanding any dispute or disputes raised by the Contract(s) in any suit or proceeding pending before any court or Tribunal thereto.  out liability under  this  present  being  absolute  and  unequivocal.

The payment so made by us under this bond shall, be a valid discharge or our liability for payment thereunder and the contractor(s) shall have no claim against us for making such payment.

4.
We.................................................................., further agree that the guarantee herein contained shall remain in full force and effect during the period that would be taken for the performance of the said agreement and that it shall continue to be enforceable till all the dues of the BSNL under or by virtue of the said Agreement have been fully paid and its claims satisfied or discharged or till date...Office / BSNL.  on behalf of the President of India  certified  that  the terms  and  conditions  of   the said  Agreement  have  been  fully   and  properly  carried  out  by  the said  contractor(s)  and  accordingly  discharge this  guarantee. 

5.
We, ............................................................................ further agree with the  BSNL  that  the  BSNL  shall   have  the  fullest  liberty  without consent  and  without affecting in   any  manner  our  obligations  hereunder   to   vary  any  of  the terms  and  conditions  of   the said  Agreement  or to  extend  time  of   performance by  the  said contractor(s)  from   time  to  time  or  postpone  for  any  time  from  time  to  time  any  of  the powers  exercisable  by   the   BSNL against the  said  Contractor(s)  and  to  for-bear  or  enforce  any   of  the terms  and  conditions  relating to   the liability by  reason  of  any  such  variation, or  extension  being  granted  to  the said  Contractor(s)  or  by   any  such  matter or  thing  whatsoever which under  the  law relating  to  sureties   would,  but  for  this  provision, have  effect   of  so  relieving  us.

6.
This guarantee will not be discharged due to the change in the constitution of the Bank or the Contractor(s).

7.
We,.......................................................... lastly undertake  not  to  revoke  this  guarantee during  its  currency  except   with  the previous consent  of  the BSNL in  writing.

8.
This guarantee shall be valid up to date............................., unless extended on demand by BSNL.  Notwithstanding anything mentioned above, our liability against this guarantee is restricted to Rs............................... (Rupees............................................................. only) and unless claim in writing is lodged with us within six months of the date of expiry or the extended date of expiry of this Guarantee, all our liabilities under the is guarantee shall stand discharged.

Dated the

AGREEMENT FOR CATERING AND MAINTENANCE SERVICES 

AT INSPECTION QUARTERS OF BSNL, 
DHENKANAL TELECOM DISTRICT


This agreement is entered in between Sri _____________________________________ as one party and the Dy. General Manager, O/o GMTD, Dhenkanal as second party on behalf of the BSNL (A Govt. of India Enterprise.) on this ___________________day of ___________________ for catering and maintenance services at inspection quarters of BSNL, Dhenkanal telecom district


Sri ____________________________________ hereby undertake to provide catering and maintenance services at inspection quarters of BSNL, Dhenkanal telecom district for a period of one year commencing from the date of execution of the agreement at the rate of as per Annexure –C according to the terms and conditions laid down in Annexure –A for the agreement.


Sri _________________________________ also undertake to carry out the work throughout the contract period at the same approved rate and the satisfaction of the GMTD, Dhenkanal.


Sri___________________________________ further undertakes to be fully abide by the terms and conditions as stipulated in the Annexure –A referred to above and shall make good any loss caused to the GMTD, or to the guest.


Sri _______________________ further undertake that in case of any dispute arises out of the contact between the two parties, the decision of the GMTD, Dhenkanal shall be final and binding and shall be accepted by him (contractor in toto.

Signature of the Contractor



 DE(P&A), O/o GMTD, Dhenkanal.

Name







Name

Address






Address

Witness






Witness

Name
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Address
                                                                                               Address
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