No: G-210/2009-10
TENDER DOCUMENT FOR 

CLEANING AND SWEEPING FOR OFFICE OF THE

GENERAL MANAGER TELECOM DISTRICT BHUBANESWAR – 751022.

COST OF TENDER PAPER – RS. 520/-

Last date of submission: By 13.00 hrs on 26/03/2010
Time & Date of Opening: At 16.00 hrs on 26/03/2010
___________________________________________________________

Office of the 

General Manager Telecom District,

Door Sanchar Bhawan, Unit-IX

Bhubaneswar – 751 022
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BHARAT SANCHAR NIGAM LIMITED

(A Government of India Enterprise)

O/O GENERAL MANAGER TELECOM DISTRICT

BHUBANESWAR – 751022

**********
No : G-210/2009-2010



        
               Dtd.06/03/2010
NOTICE INVITING TENDER


Wax sealed tenders are invited from the registered and experienced contractor/firm/agency by the undersigned and on behalf of BSNL to under take the cleaning, sweeping and house keeping & supply of drinking water works in the Door Sanchar Bhawan, Unit-IX, Bhubaneswar.

	Tender No.
	Cost of the BID document
	Estimated cost of tender
	EMD
	Date and Time of

	G-210/09-10
	Rs.520/- including VAT 4%
	Rs.3,36,000/-

(Approx.)
	Rs.6700/-
	Receipt of BID
	Opening of BID

	
	
	
	
	26/03/2010 upto 13.00 hrs
	26/03/2010 at 16.00 hrs



Bid document can be had from SDE (PR), O/o GMTD, Bhubaneswar from 08/03/2010 to 25/03/2010 between 11.00 hrs to 13.00 hrs on all working days on payment of Rs.520/- (non-refundable) in the shape of demand draft drawn in favour of Accounts Officer (Cash), BSNL, O/o GMTD, Bhubaneswar. The tenders should be addressed to the AGM (HR & Admn), BSNL, O/o GMTD, Bhubaneswar-22. The EMD of Rs.6700/- (Six thousand seven hundred only) in the shape of demand draft drawn in favour of Accounts Officer (Cash), BSNL, Office of the GMTD, Bhubaneswar - 751022 shall be accompanied by the tender documents. The tender without EMD shall not be entertained. Sealed cover containing the tender documents should be superscribed as “Tender for cleaning, sweeping, house keeping & its related operational works”.









  AGM (HR & Admn)








O/o GMTD, Bhubaneswar
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SECTION – I

INSTRUCTION TO BIDDERS

1.(a)
Brief description of work :- 

· The work consists of cleaning, sweeping of rooms of Door Sanchar Bhawan, Bhubaneswar. 

· Cleaning & sweeping of floor & walls of each room daily by brooms and long stick plastic wiper or long stick thread wiper which is applicable with floor cleaning liquid. 
· Cleaning of floor with floor cleaning liquids once in a week.

· Doors, windows & grills to be cleaned in each room twice in a week with duster cloth and Vacuum cleaner.
· The table glasses, computers, printers etc. will be cleaned twice in a week by using water.
· The garbage should be dumped in a place specified by BMC. 

· The carpet/vinyl floors should be cleaned once in a week by vacuum cleaner. 

· The ceiling fan should be cleaned once in 3 months time with plastic thread long sticks.
1.(b)
Eligibility Criteria for Bidders :-

· The firm/contractor should have one year of Experience in any government/PSU office.

· Service Tax registration – The contractor should submit the copy of service tax registration certificate and copy of receipt of current dues paid. If the contractor does not submit the service tax registration certificate, the reason for non-registration of service tax should be furnished by the tenderer. If the reason is not valid, the tender will be rejected outright.
· PAN Card No.

· The contractor must have a B.S.N.L. mobile phone for instant communication with undersigned if necessary and the mobile should always be open for urgent contact.
1.(c)
Bid form & Bid Prices

· The bidder shall complete the bid form.

· The bidder shall give the total composite price inclusive of all levies & taxes, except service tax. Service tax shall be paid extra, if applicable.

· The price quoted by the bidder shall remain fixed except for service tax during the entire period of contract and shall not be subject to variation on any account.

1.(d)
Bid Security

· The bidder shall furnish, as part of his bid, a bid security for an amount as EMD (Earnest money deposit) of Rs.6700/- (Rupees six thousand seven hundred) only in the form of demand draft or pay order drawn on any nationalized bank, in favour of AO(Cash), BSNL, O/o GMTD, Bhubaneswar. The tender without E.M.D. shall not be entertained & liable for cancellation.
1.(e)
Period of Validity of Bids offer/Tender offer
(i)
The bid shall remain valid for 90 days after the date of opening of bids.

(ii)
A bidder accepting the request of BSNL for an extension to the period of bid validity, will not be permitted to modify his bid.

(iii)
Duration of contract : Two years from the date of agreement. The GMTD may extend upto six months the same if required with same rate, terms & conditions. 

Signature of the tenderer
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SECTION – II

GENERAL TERMS AND CONDITIONS

2.(a)
Performance Security in shape of Bank Guarantee:

· The successful tenderer will have to deposit “performance security deposit of Rs.36,000/- (Rupees thirty six thousand only) in the form of Bank Guarantee from any scheduled Bank. The EMD shall be returned on furnishing Bank Guarantee.
2.(b)
The terms and conditions for the contract are given below :-

(i)
This invitation for bid is open to all the Indian Nationals only upto the date of submission of the bid & should have one year of experience in identical works in any government/PSU office.

(ii)
The tenders duly wax sealed and addressed to AGM (HR & Admn), BSNL, Office of the General Manager, Telecom District, Bhubaneswar –751022, shall be dropped into the tender box available in the chamber of AGM (HR & Admn) in any working day upto 13.00 hrs of dt.26/03/2010 and will be opened on same day at 16.00hrs. The cover should be superscribed as “TENDER FOR CLEANING, SWEEPING, WATER SUPPLY AND ITS RELATED OPERATIONAL JOBS”.

(iii)
The earnest money will be liable to be forfeited if the tenderers withdraws or amends, impairs or derogates from the tender in any respect within the period of validity of his tender.

· If the successful tenderer fails to furnish the security deposit as required, then the earnest money shall be liable to be forfeited by the tenderer.

· The EMD of the unsuccessful tenderers will be refunded within a month after the finalization of the tender without any interest.

(iv)
The security deposit shall be refunded after expiry of the contract period and on satisfactory completion of the job without any interest.

(v)
The tender shall be evaluated by a committee appointed by the competent authority. 

(vi)
Service Tax registration – Reason for non-registration of service tax if any should be furnished by the tenderer. In case the reason is not valid, the tender will be rejected.
(vii)
The contract shall be cancelled in case the contractor fails to carry out the job satisfactorily. In such case the security deposit will also be forfeited in full or part as deemed fit.

Signature of the tenderer
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(viii)
The right to accept or reject any tender is fully vested with the General Manager, Telecom District, Bhubaneswar without assigning any reason.
(ix)
Conditional and incomplete tenders will not be accepted for consideration.

(x)
If any dispute or difference of whatsoever nature arises later on between the contractor and the authority, the same shall be referred to The General Manager, BSNL, Telecom District, Bhubaneswar whose findings and decisions will be final and binding on both the parties. No further correspondence about the decision shall be entertained.

(xi)
The tenderer is to indicate the name of the Bank and account number to which e-payment will be done every month after satisfactory completion of the job duly satisfied by the controlling officer for this job.

(xii)
The tenderers have to sign on each page of tender documents as a token of having accepted the specifications and the terms & conditions stipulated therein.

(xiii)
The agreement will be signed by the tenderer on a non-judicial stamp paper of Rs 10/- as per the enclosed proforma.

(xiv)
If the day of opening of tender is a holiday the tender will be opened on next working day.

Obligation by the contractor
(xv)
The security of assets and properties located in Door Sanchar Bhawan and its compound shall be ensured.

(xvi)
The contractor shall help in establishment of congenial and friendly atmosphere in the Door Sanchar Bhawan. Any person engaged by the contractor if found in alcoholic condition, abusing, threatening, engaged in an unauthorized demonstration activity shall be removed by the authority. Also any person found to be damaging any BSNL property or suspected of any trespass or theft or moving with any mal-intention should also be checked and removed. This equally applies to any employee of the contractor as well as any outsider found in the campus.

(xvii)
Any person engaged by the contractor found to be damaging plants inside or around the campus of the Door Sanchar Bhawan shall be removed.

(xviii)
Any person employed by the contractor is suspected of having doubtful character or declared non-bonafide by the authority shall not be allowed to enter inside the Door Sanchar Bhawan premises.

(xix)
The persons employed by the contractor will also follow any other methods/instructions prescribed/issued by the authority in regard to the assigned job awarded to the contractor.

Signature of the tenderer
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(xx)
The contractor shall ensure that the personnel thus engaged should carry out the duty properly, cases of non-performance of duty or disobedience will entirely lie with the contractor.

(xxi)
The contractor shall have to provide information like Photo-identity card with Bio-data etc. of the personnel engaged by him for the assigned job to the GMTD, Bhubaneswar.

(xxii)
The contract can be terminated by giving a notice of one month without assigning any reason by GMTD, Bhubaneswar in case of unsatisfactory performance.

(xxiii)
The complete list of personnel engaged by the Contractor for the assigned job shall be furnished along with complete address, photo and other antecedents. The contractor shall deploy only those personnel whose antecedents have been verified by the police authorities. 

(xxiv)
The contractor shall not replace the workers thus engaged by new one without prior consent of the competent authority. 

(xxv)
BSNL shall not be liable to provide any residential accommodation or transport or medical benefits to the workers engaged by the contractor. No cooking or lodging shall be allowed inside Door Sanchar Bhawan.

(xxvi)
The authority shall not be responsible financially or otherwise for any injury to the workers in the course of performing the job.

(xxvii)
Any other provisions as advised by BSNL, New Delhi shall be incorporated in the agreement. The same shall also be binding on the contractor.

(xxviii)
The contractor shall indemnify for any loss & theft to the BSNL property in Door Sanchar Bhawan which is directly attributed to lapses by the personnel engaged by him. The decision of the GMTD in this regard shall be final.

(xxix)
The period of duty of the workers engaged for sweeping & cleaning will be from 7 A.M. to 11 A.M. with full satisfaction of completion of work. The workers must be available at the time of emergency. The contractor is responsible for engaging the workers at the time of emergency cleaning if required.
Signature of the tenderer
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2.(c)
Penalty clause : 

· In case the contractor fails to comply with any terms and conditions of the contract a suitable penalty shall be imposed on the contractor by the authority. A penalty of Rs.100/- per day will be imposed on the contractor for non-rendering service on sweeping & cleaning for more than 2 days reported by any officer and such penalty will be recovered from the claim of that month. An intimation regarding this will be given by SDE(PR).

2.(d)
Terms of payment :- 

· The payment for the work done shall be made once in a month. The contractor/bidder should pay minimum wages to the labourer engaged by him under unskilled worker category. The contractor shall submit a bill in duplicate along with proof of cleaning, sweeping, supply of water etc. For this purpose, a register shall be maintained by the contractor where in date wise, room wise service provided on daily basis shall be got entered and got signed by the staff/officer concerned as proof of satisfactory for payment in the 1st week of every month after successful completion of the job. The bill will carry a certificate of the work and conduct of staff engaged by contractor.

2.(e)
The following Documents are to be submitted along with the tender paper:
· EMD of prescribed amount as per NIT in the form of Demand Draft drawn on any nationalized/scheduled bank of Bhubaneswar in favour of AO(Cash), BSNL, O/o GMTD, BBSR.
· Experience certificate.

· Registration certificate of Contractor/firm.
· Service Tax registration – The contractor should submit the copy of service tax registration certificate and copy of receipt of current dues paid. If the contractor does not submit the service tax registration certificate, the reason for non-registration of service tax should be furnished by the tenderer. If the reason is found to be not valid, the tender will be rejected. 
· PAN Card number with Xerox & attested copy of PAN Card.
· Price Schedule(Annex-A) duly filled in & signed by the bidder.

· Declaration regarding no near relative working in BSNL as per Page No-14

· Original Tender document with each page signed.

Signature of the tenderer
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BHARAT SANCHAR NIGAM LIMITED

(A Government of India Enterprise)

OFFICE OF THE GENERAL MANAGER TELCOM DISTRICT

BHUBANESWAR – 22

No : G-210/2009-2010
    
        
   Dated at BBSR, the ___________2010
Issued to M/s
. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 



. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 

on dt

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 









        SDE (PR)

TENDER FORM

Tender for cleaning & sweeping of Door Sanchar Bhawan as per the specifications mentioned in commercial bid in Annexure ‘B’

I/We have gone through the conditions attached with this form & agree to abide by them.

I/We am/are ready to under take the cleaning/sweeping work as the specification attached.

In case the contract is offered to me and I am unable to take up the job. I am agreeable to forgo the EMD of Rs. __________________ only.

I/We am/are agreeable to all the terms and conditions mentioned in the tender documents.









Signature of Tenderer









        (with stamp )
Signature of the tenderer
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CHECK LIST

1. Whether EMD Furnished? [Y/N]
a) If yes, DD/MD ______________ date ____________ for Rs. ____________ .

b) If no, whether exemption is available?

c) If yes, what is the monetary limit Rs. ________________?

2. Whether each page of the tender document is signed with stamp? (Y/N)

3. Whether corrections if any have been duly attested? (Y/N)

4. Whether proof of work with any Govt. Dept./PSU if any is furnished?(Y/N)

5. Whether all Technical conditions have been fulfilled (Y/N)

6. Whether commercial bid has been filled in? (Y/N)

7. Service Tax Registration. (Y/N)

8. PAN Card. (Y/N)

Signature of the Tenderer

Signature of the tenderer
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CONTRACTOR/FIRM/AGENCY DETAILS

1. Name of the Farm/Agency with registration No. ________________

2. PAN Card No. _______________

3. Amount of Tax paid in Last Financial year (Please enclose copy of IT clearance certificate ).

4. Telephone No. _______________

5. Office/Residential address

6. Bankers name & address __________________________________________

7. Experience in years _____________________________

8. List the clients where similar jobs are taken up.

( Enclose copy of order/contractors agreement copy ).

9. Any of the Information/Documents in support of the job _____________ .

Signature of Tenderer

Signature of the tenderer
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ANNEXURE ‘A’ (COMMERCIAL BID)


The rates for the following jobs are quoted for Calendar Month.

	SL.NO.
	Name of the work
	Total 
	Rate (inclusive of taxes/duties per work)

	1


	Cleaning, sweeping & other related operational jobs including the cost of materials such as phenyl, Vim, Acid, Jhadu and other accessory for cleaning.


	3500

sqrmt.


	Rs.



	2
	Supply of Drinking water &

cleaning of water filter and its candles


	- -
	Rs.




Note : 
-The rates shall be quoted inclusive of the taxes but excluding service tax. Income Tax surcharge on IT and educational cess will be deducted as per rule.



- Service Tax is to be claimed separately. 

Place :






Signature of the  Contractor

Date :






Name __________________

Address ________________








________________________








Telephone No.____________










(with seal)

Signature of the tenderer
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ANNEXURE – B

 To


The General Manager Telecom District.


Door Sanchar Bhawan, Unit-IX, Bhubaneswar-22

Sub : 
Regarding tender for cleaning, sweeping & its related operational jobs in Door Sanchar Bhawan, Unit-IX, Bhubaneswar.

Dear Sir,


I have gone through the terms & conditions of the contract and accept the same. I here with enclose Bank Draft no. _____________dtd______________ Drawn on bank __________________ for Rs. _________________ (Rupees __________ ____________________ along with the tender as Earnest money Deposit.


Income tax clearance certificate is also enclosed along with the copy of register for employment of contract labourer.

Place :





Signature of Contractor

Date :






Name __________________








Address ________________








________________________








Phone no. _______________








Signature of the tenderer

Signature of the tenderer
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ANNEXURE – ‘C’

On Rs.10/- STAMP PAPER

PROFORMA FOR AGREEMENT

OFFICE OF THE GMTD, BHUBANESWAR

This contract is made between the GMTD, BSNL, BHUBANESAR party on the first part & M/s _____________________________ Address _________________________________________________________________ (hereinafter called as the contractor) party on the second part.

The period of contract will be two years with effect from date ______________________ In case the tender is further extended as per the terms & condition of the tender, the contract shall remain valid till the expiry of the extended period of the tender on the same terms & conditions. 

This contract is entered into by the BSNL, with the contractor for (Name of work):______________________________________________________________ The scope, terms & conditions/specification etc. of this contract will be as pr original tender document & those modified by the BSNL from time to time.

I assure that I shall undertake the said work as per the terms & conditions of contract during the tenure of the contract.

Witness -





Party of the first part

1.
Signature




Dy. G. M. ( Plg. )



Name & Address



BSNL, BHUBANESWAR









Party on the second part

2.
Signature








Name & Address







Name, Address & Signature of the 







Contractor with seal of the company

Signature of the tenderer
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PRE-RECEIPT PROFORMA

FOR RETURN OF (FOR UNSUCCESSFUL BIDDER) EMD

Received Rs. ___________________ (Rupees ______________________________ ) from Accounts officer (Cash), BSNL, O/o General Manager Telecom District, Bhubaneswar being the amount towards EMD deposit made vide tender Enquiry no G-210/2009-2010             dt ___________  vide cash memo/DD no. __________. Dtd ___________ drawn on bank/cash.

Signature of the tenderer
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DECLARATION


I …………………………………………………………., S/o / Daughter of Sri ……………..………………………………………… here by declare that none of my relative is/are employed in BSNL unit. In case at any stage, it is found that the information given by me is false/incorrect, BSNL shall have the absolute right to take any action as deemed fit without any prior intimation to me.








Signature of the Bidder

Signature of the tenderer

