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No.Eng-18/05-06/CMTS

.

(A Government of India Enterprise)

O/o G.M.(CMTS), Orissa Telecom Circle

7th Floor, IDCO Tower

Bhubaneswar-22




NAME OF WORK: 
Tender for Data entry in 

     CMTS unit 

PERIOD OF ISSUE OF TENDER PEPER :     11: 00 HRS. TO 16:00 HRS 

ON ALL WORKING DAYS FROM  :       17.11.05  to 30.11 05

Last Date of receipt of Tender Paper
:
13:00 Hrs. of  01.12.05

Date & Time of Opening of Tender:
            16:00 Hrs. of  01.12.05.

 Cost of Tender Paper : Rs.500/-
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             (A Government of India Enterprise)

O/O  GM.( CMTS), Orissa Telecom Circle 

7th  FLOOR, IDCO TOWER

BHUBANESWAR-22


No.Eng-18/05-06/CMTS                                      Dated at Bhubaneswar the  30th Oct ’2005

NOTICE INVITING TENDER



Sealed Tenders in the prescribed form are invited on behalf of BSNL by GM.(CMTS) Bhubaneswar from bona fide, licensed/experienced firms/agencies  to undertake  data entry work on contract basis.

1.  Tender papers can be had from    :          
SDE.(Engg),of this office on all working days from dtd. 17.11.05 to dtd.30.11.05 between11:00 Hrs. to 16:00 Hrs.

2. Cost of Tender paper :
Rs.500/- (Rupees Five) only in shape of 
D.D. drawn   in favour of “Sr.Accounts Officer (CMTS), O/o DGM.(CMTS),Bhubaneswar”.  On any Nationalised Bank payable at   Bhubaneswar only  D.D.                                                                    should have been  purchased after   the date                                                                   on publication of NIT.                                                     


3. EMD :
Earnest Money Deposit in shape of D.D for Rs. 6,000 /-(Rupees Six Thousand) only
from any Nationalized Bank at Bhubaneswar only drawn in favour of “Sr. Accounts Officer (CMTS), O/o DGM.(CMTS), Bhubaneswar” DD should have been purchased after the date of issue of NIT.

4. Tender Document can be sold:
1. Proof of Registration of the firm/agencies from        DIC/ROC to under take data entry/computer work   on   contract basis.  The   firm must have been registered before 3 years from the date of NIT. 
             







2. Proof of Service tax registration. 







3. DD .for cost of Tender paper.







4.Xerox copy of PAN card of the firm/Individual.








5. Xerox copy of valid labour license.

5. Last date of sale of Tender Paper
:
16:00 Hrs. of dated. 30.11.2005.

6. Submission of Tender Paper               :    
Should be submitted duly filled in a sealed cover super scribing “ Tender for Data entry Job  in CMTS unit” addressed to GM(CMTS),IDCO tower,7th Floor, Bhubaneswar . The cover      should contain two closed  sealed covers one for Techno-commercial  bid and another for Financial Bid super scribing accordingly. Techno-commercial bid cover must                                                                                             contain Annexure’ A’ along with the following      documents and Financial bid cover with   Annexure ’B’ only.                                                                                         

1. DD for EMD.
2. Xerox copies of registration Certificate

of the firm /agency from DIC/ROC. The   firm must have been registered before 3 years from  
the date of NIT. 

3. List of clients where similar job of Data Entry work have been under taken by the contractor. 

4. Xerox copy of PAN card of the firm/individual. 

5 Xerox copy   of Service Tax registration Certificate .

6. EPF Registration certificate .

7. Xerox Copy of   Work Order from Central/State Govt./Reputed PSU for providing data entry  personnel on contract basis for last three years from the date of publication of NIT.    

8.Xerox of valid labour license. 

9. Information Sheet.

10.Annexure-A duly filled in.

7. Last date of submission

:
The  Tender paper can be dropped in a 

sealed cover super scribed as “Tender for Data Entry Work in CMTS unit “in the  tender box available in the chamber of DGM.(CMTS)  up to 13:00 Hrs of dtd. 01.12.2005. Tender paper after the last  date and time can not be accepted. 

8. Opening of Tender                                 :
The tender will be opened at 16:00 Hrs. of dtd. 01.12.2005 in the chamber of DGM.(CMTS),7th Floor IDCO tower Bhubaneswar in presence of the bidders or their authorized     representatives   with Annexure-C only. Techno-commercial Bid of the tender will be opened first. On qualifying the Techno-commercial bid the Financial  bid will be opened. Only one representative will be allowed.

9. Rejection of Tender                               :
Incomplete tender i.e. tender without any or  all the documents in Clause –IV , ambiguous and  abnormally high & low rate will be rejected.


The undersigned reserves the right to cancel/reject any or all tenders without assigning any reason thereof or is not bound to accept the lowest tender. 

GM.(CMTS)

For Bharat Sanchar Nigam Ltd.

INSTRUCTION & GUIDELINES  TO TENDERERS 

1. Tenderers are required to thoroughly read this tender document before submitting their offer.

2. Tenderers must physically go round the CMTS office at 7th Floor of IDCO tower, MSC/BSC room at various SSAs taking due permission from the concerned DE /SDE to make detail survey and to assess the  quantum of works, man powers required and to correctly bid their offer taking all factors into consideration.   

3. Tenderers bidding for work should have appropriate resources, necessary expertise, requisite manpower, proper co-coordinating and supervisory ability to undertake the work.

4. The items of work mentioned in the tender is illustrative only, not exhaustive. Changes, addition, deletion to some items of work may be made depending on the administrative requirement of the department. For such addition/ deletion/alteration the contract value will be proportionately modified by the CMTS authority 

5. This tender is meant for carrying out the work for a period of one year.  The period of validity of the work may be further extended as per the terms and conditions mentioned in this document, if required by the GM (CMTS) and agreed by the contractor.

6. The work is not of perennial nature.

7. Some/all items of work may not be required to be performed on Sundays/Holidays.

8. The successful tenderer will have to execute the job to the satisfaction of the CMTS authority. Any deficiency in work can be computed by the concerned officer  of the CMTS unit and the expense borne towards the work will be charged against the contractor as a penalty.

9. The tenderer must have his establishment at Bhubaneswar for proper supervision of the work.

10. Tender with abnormally low rate/ high rate quoting will be rejected ( the rate of estimation will be done by the CMTS authority taking factors into account and the authority is not liable to explain the tenderer ,the details of the rate so as estimated).

11. Tender paper will not be issued to any individual/firm having link with any individual/firm whose service in past has been found unsatisfactory by the CMTS authority.

12. The tender can be sent by post or can be dropped in the tender box provided for the purpose.

13. The conditional and incomplete tenders are liable for rejection.

14. Tenders without EMD will be rejected outright.

15. Tenderers are required to fill up the information sheet & the rate sheet available with this document and submit these sheets along with requisite EMD in a sealed cover super scribing “Tender for Data entry Work in CMTS Unit of Orissa ”    

16. Tenders received after schedule date and time will not be accepted.

17. BSNL will not be responsible for late receipt of tender paper sent through post.

JOB DESCRIPTION 
(I) THE Data Entry  Work of CMTS unit  INVOLVES THE FOLLOWING CATEGORIES OF WORKS:

A. Various data entry job  in various section  of office of  GM(CMTS).

       There are 7 different sections in O/o GM(CMTS), IDCO tower,                                          7th floor, Bhubaneswar. These  are Engineering .TRA, Estimate, N/W planning, Network maintenance , Staff Section, Commercial, Cash sections. The type of works in   various sections are as follows :- 

I) Engineering sections :- Typing of various  letters etc.

II) TRA Section  :- ECS payment noting, outstanding verification of mobile nos. ,Issue of duplicate bills, entry of adjustment/Cancellation of bills, Issue of itemized bills, preparation of list of disconnection of landline & mobile nos., entry of cheque bounce cases of reversal payment. uploading of bill register in website., sending the bill register in website, preparation of ECS data to RBI, finalization of closed mobile A/C, typing of letter etc.

III) Estimate Section :-Typing of letters ,assisting in editing the estimates.

IV) Commercial Sections :-Uploading of commercial related data in website, sending of commercial data to SSA through e-mail, typing of commercial related letters, register entry etc.

V) Staff sections:- Typing of letters, assisting in preparation of various statements etc.

VI) Cash sections :- Typing of letters, assisting in preparation of various statements etc.

VII) N/w Mtce sections :- Typing of letters, assisting in preparation of various statements etc.

B. Data Entry Work  in exchange i.e.  MSC/BSC/ BTS room of  CMTS unit  Orissa.


     The tender is called to perform the following works in the O/o GM.(CMTS), 7th Floor,O/o DE(CMTS),KJR/BLS/BF/BID/SMB/RKL and at  4 (Four) MSC i.e. at Cuttack, Bhubaneswar,  Berhampur, Bhubaneswar,Sambalpur  & 5 BSC at Bhubaneswar, Sambalpur, Berhampur, Cuttack  &  295  BTSs  located in different part of Orissa.  The contractor will have to depute his work force to carry out the work at the above places. The no of BTS,BSC.BSC,MSC may increase or decrease during the period of contract. The data entry job involves sending technical data to SSA through e-mail, data entry in CCN node, typing of letter etc. at MSC, BSCs.

(C) The contractor will have to depute personnel for carrying out data entry job   on daily basis.  The concerned officers will have to supply the PCs, terminals, Printers, & other records to be used for data entry job purpose. The quantum of work is tentative and may change during the period of contract. The quantum of work has been described in  Annexure- D.

(D) Penalty will be imposed as decided by the authority for any deficiency in service. The quantum of work is tentative and may increase/decrease during the period of contract.

(E) The data entry operator should also assist the GM(CMTS),DGM(CMTS) in preparation of various computer related jobs& any other works assigned by them.

(II)      SALE OF TENDER DOCUMENT:-

1) Tender papers will be sold to intending bidder on production and verification of the following documents (Xerox copies):-

(a) Valid  labour license under contract .

(b)    Service Tax registration Certificate.

(c) Xerox copy of registration certificate of the firm/agencies from DIC/ROC  to undertake  the data entry/computer job . The firm should be registered before 3 years from the date of NIT.

d) DD for cost of tender paper.

e) Xerox copy PAN card . of the firm /Individual.

2) Tender papers will be sold by SDE( Engg.) O/o GM (CMTS),IDCO tower,7th floor, Bhubaneswar on all working days from 1100 Hrs. to 16:00 Hrs.   from  dated. 17.11.05 to dated. 30.11.05 In case the last is declared a holiday, sale of   tender paper will automatically be extended to the next working day.

3) Each set of tender document is priced Rs.500/- (Rupees Five hundred only).
4) The  cost   of  tender  paper   can  be  deposited  in the form of Account   Payee  Bank    Draft      payable   to    “Sr. Accounts Officer,(CMTS) O/o D. G.M..(CMTS), Bhubaneswar” and drawn on any Nationalised Bank at Bhubaneswar only.

(III) SUBMISSION  & OPENING OF TENDER :-

1)  The Annexure A & Annexure B of this tender document is to be filled up and submitted in a   Sealed cover super scribing  “Tender for Data Entry job  in CMTS unit of Orissa”.

2) 
Tenders shall be received up to 13:00 Hrs. dt.01.12.05 and will be opened at 16:00 Hrs. on the same date in the chamber of DGM(CMTS),7th floor IDCO tower in the presence of the tenderers or their representatives who may like to be present.  In case this date is declared a holiday,    it will be automatically extended to the next working day.

3) Completed tender can be dropped in the tender box available with DGM(CMTS), O/o GM.(CMTS), 7th Floor, IDCO tower or can be sent by Registered  Post duly super scribing “Tender for Data entry in CMTS unit” so as to reach  “The G.M.(CMTS), 7th Floor, IDCO tower Bhubaneswar-751022” before the scheduled date and time.  The GM(CMTS)  will not be responsible for non-receipt/delay in receipt of tender sent through registered post.

4) Each filled in tender proforma must be accompanied with EMD for Rs.6,000/- ( Rupees Six   thousand only) in the form of account payee bank draft drawn in favour of “Sr. Accounts Officer (CMTS), O/o the D.G.M.(CMTS), Bhubaneswar” drawn on any Nationalised Bank at Bhubaneswar only.

5) Tenders without EMD will be rejected outright.

6) Techno-commercial Bid of the tender will be opened first. On qualifying the Techno-commercial Bid, the Financial Bid  (Annexure B) will be opened. Only one representative will be allowed with Annexure-C duly filled in.

(IV)  DOCUMENTS TO BE SUBMITTED ALONG WITH THE TECHNO-COMMERCIAL BID OF TENDER PAPER :

The following documents should be submitted  in a sealed cover super scribing “ Tender for Data entry in CMTS unit” addressed to GM(CMTS),IDCO 
tower,7th Floor, Bhubaneswar . The cover should contain two closed sealed  covers one for Techno-commercial bid   and another for financial  Bid   super scribing accordingly. The details of the documents to be enclosed the envelope super scribed with Techno-commercial Bid  are as follows: -
1. Xerox copies of registration   Certificate of the firm/agency from DIC/ROC to undertake the data entry/computer job. The   firm must have been    registered before 3 years from the date of NIT. 

2. DD for EMD

3. List of clients where similar job of data entry have been under taken by the contractor. 

4. Xerox copy of PAN card of the firm/individual. 

5Xerox copy   of Service Tax registration Certificate.  

6. Xerox copy of valid labour license .

7. EPF  registration Certificate  .

8. Xerox Copy of Work Order from Central/State Govt./Reputed PSU for providing   data entry personnel on contract basis for last three years. 

9) Annexure-A duly filled in.

10)   Information Sheet.
V. CANCELLATION/REJECTION OF TENDER :

1 The GM (CMTS),BSNL reserves the right to reject/cancel the tender quoting abnormally high or low rate even the bidder furnishes all the authentic documents as specified in  Clause- IV.
2) The GM (CMTS), BSNL reserves the right to Cancel/reject the tender if any/all the bidders do not submit any/all documents as specified in Clause IV.

(VI) EMD AND SECURITY DEPOSIT :-

i) The EMD of successful tenderer will be converted as Security Deposit and will be retained with the department  during the entire period of contract as performance security. In addition to this EMD amount of Rs 6000/- ( Rupees Ten thousand only) the successful tenderer will have to deposit a sum of Rs 14000/-  ( Rupees Fourteen  thousand only) aggregating to the performance security to Rs 20,000/- ( Rupees Twenty  thousand only). It will not bear any interest and will be refunded after successful completion of the contract period.  The EMD of unsuccessful tenderers will be refunded without any interest after finalization of the tender process. EMD of successful tenderer will be forfeited, if he fails to execute agreement or to undertake the work within stipulated period.

ii) Part or  whole of security deposit will be forfeited in case of :

a. Unsatisfactory service.

b. Theft or misappropriation of articles of the department.

c. Damage caused to the departmental assets and damage/loss to store issued. 

d. Withdrawal of the successful tenderer from the contract before its expiry without giving proper notice as specified in the terms and condition of this tender document.

(VII) GENERAL TERMS AND CONDITIONS :-

1.
DEFINITION:


Different terms used in this document are defined as follows:

A. The contract means document forming the tender and acceptance thereof and the formal agreement executed between the contractor and Controlling authority of the CMTS unit, Bhubaneswar.

B.     The contractor shall mean the individual or firm or company under taking the  works and shall include the local  representative or such individual or the person composing such firm or company or the successor of such firm or company and the permitted assignees or such individual of firm or firms or company.

C.      The controlling Authority of CMTS unit imply hereby, the officer nominated by the G.M. (CMTS) Bhubneswar.  

D.     The B.S.N.L. or Department or CMTS will mean the CELLULAR MOBILE TELEPHONE SERVICES under Bharat Sanchar Nigam Limited( A Govt of India Enterprises).

E.      The CMTS Authority hereby means the .G.M., (CMTS) Bhubaneswar.

2.
SUB CONTRACT:


The contractor shall not assign the work to sub-contractor or subject the whole or any part of the works covered or any benefit thereof without the prior approval of the CMTS authority. The GM.(CMTS) reserves the right to reject or permit any person or organization or sub-contractor to participate in the works covered by the contractor.
3.
INDEMNITIES:

Without limiting any obligations or liabilities the contractor shall indemnity and save harmless the government from and against all action, suits, proceedings losses, costs, damages, charges, claims and demands what so ever, either in law or in equity and all charges and expenses that the government may sanction.  The contractor shall at all times hold the government harmless and indemnify them against all actions, claims and demands of every nature and description brought or procured against the government/ its officer, and employees and forthwith upon demand and without protect or demur to pay to the government any and all losses and damages and cost (inclusive between attorney and client and all cost incurred in endorsing this or any other indemnity or security which the government may now or at any time have relative to the work or the contractors obligations or in protecting or endorsing its right in any suit or other legal proceeding, charges and expenses and liabilities resulting from or arising out of or in any way connected with or incidental to the operations caused by the contract documents.  In addition the contractor shall reimburse the government or pay to the government forthwith on demand without protect or demur all cost charges and expenses and losses and damages otherwise; incurred by it in consequence of any claims demands and actions which may be brought against the government arising out of incidental to or in connection with the operation covered by the contract.

4.         CHANGES/ EXTRA WORK:

a) “Change” as used herein means a substitution for or omission of any work or other requirements within the general scope of the work, the performance of or compliance with which is contemplated by the contract documents.

b) “Extra work “ as used herein means any work or compliance with  any requirements, other than a change which is not, expressly or impliedly contemplated by the contract documents, and which is necessary to be performed for the proper completion of the contracted work. For the purpose of clarification, it is declared that, any work or operation which shall be necessarily incidental to the proper performance of any item of work or part thereof shall be deemed to have been by implication provided for in the relevant item of work or part thereof and shall not constitute extra work.

c) If the altered additional or substitute work includes any work for which no raters are specified in the contract for the work can be derived for similar class of work in the contract.  If no such rates are available, such work shall be carried out at the rate determined by the CMTS authority on the basis of the prevailing market rates where the work was done.

d) If the rate for the altered, additional or substitute work cannot be determined in the manner specified above, then the contractor shall within seven days of the date of receipt of order to carry out the work, inform the CMTS Authority of the rate at which it intends to charge for such class of work supported by analysis of the rate or rates as claimed, and the CMTS authority shall determine the rates on the basis of prevailing market price and pay the contractor accordingly.  However, the CMTS Authority by notice in writing will be at liberty to cancel his order to carry out such class of work and arrange to carry it out in such manner as he may consider advisable.

5.         QUALITY OF WORK:


The BSNL shall be the final judge of the quality of the work and the satisfaction of the standards in respect thereof set forth in the contract documents.  Laxity or failure to enforce compliance with the contract documents by the BSNL and/or its representative shall not manifest a change or intent of waiver, the intention being that, notwithstanding the same, the contractor  shall be and remain responsible for complete and proper compliance with the contract documents and the specification therein.  The CMTS Authority has right to prohibit the use of men and any tools, materials or equipment which in his opinion  do not produce work or performance meet the requirement of the contract documents.  The quality of work will be determined not only on the assessment of the administrative Authority but will also be subject to surprise check by the concerned section in-charge/garden in-charge and CMTS Authority or his representative.

6.
NOTIFICATION:  


The contractor shall give in writing to the Administrative Authority with a copy to the Controlling Authority such notification as may be mandatory or necessary in connection with the commencement, suspension, performance and/or completion of the contracted work.  All notice shall be given sufficiently in advance of the proposed operation to permit proper co-relation of activities and the contractor, shall keep all proper persons or authorities involved regularly advised for smooth execution of  the work.

7.
COMPLIANCE WITH LAWS AND REGULATIONS:

            During  the performance of the works the Contractor shall at  his own  cost and initiative fully comply with all applicable laws of the  land  and with any and all applicable By-laws, Rules, Regulations and orders  and any other provisions having the force of law made or promulgated or  deemed to be made or promulgated by any Government, governmental agency or Department, Municipal Board, Government or other regulatory or Authorized Body of Persons and shall provide all certifications of compliance therewith as may  be  required  by such applicable law, By-laws,  Rules  Regulations,  orders and/or provisions. The Contractor shall assume full responsibility for  the payment  of  all  contributions and pay roll taxes, as  to  its  employees, servants or agents engaged in the performance of the work specified in  the  Contract  documents. If the Contractor shall require any assignee  or  sub-contractor to whom any portion or the work to be performed hereunder or may   be assigned, sub-leased or sub-contracted to comply with the provisions  of the clause and in this connection the contractor agrees as to undertake  to  save  and  hold the BSNL/ CMTS unit   harmless and indemnify  from and  against any/all  penalties, actions, suits, losses and damages, claims and  demands and  costs  (inclusive between attorney and client)  charges  and  expenses whatsoever arising out or occasioned, indirectly or directly, by failure of the  Contractor or any assignee or sub-contractor to make full  and  proper  compliance  with the said by laws, Rules, Regulations, Laws and  Order  and Provisions as aforesaid.

8.       OPTIONAL  TERMINATION  BY BSNL  (OTHER  THAN  DUE TO

            DEFAULT OF CONTRACTOR):

a) The CMTS authority may, at any time, at its option cancel and terminate this contract by one month written notice to the contractor.

b)  In  the event  of  the  termination   of  the  contract,  the contractor shall forthwith clear the site of all the contractors materials,  machinery and equipment and hand over to CMTS authority or as the CMTS authority  may direct.

c)  The CMTS authority  may, at its option, cancel or omit the  execution of  one  or more items of work under  this contract, and any  part  of  such   item(s) without any compensation whatsoever to the Contractor.

9.      BREACH OF CONTRACT:

        The "Controlling Authority” may without prejudice to his right against the contractor in respect of any delay or inferior workmanship or otherwise or to any claims, damage in respect of any breaches of the contract and with out prejudice to any rights or remedies under any of the provisions in this contract or other wise and whether the contract period   has or has not elapsed by notice in writing absolutely determine the contract in any of the following cases. 

i).   If  the  Contractor  commits breach  of any of the  terms  and conditions of this contract. When the contractor has made himself liable for action under any of the aforesaid, the CMTS Authority on behalf of the BSNL shall have powers:

a.   To determine or rescind the contract as aforesaid with termination or recession, notice in writing to the contractor under the hand of the Controlling Authority shall be conclusive evidence. Upon  such   determination or recession the security deposit of the contractor shall  be liable  to  be  forfeited and shall be absolutely at the  disposal  of  the  BSNL.

b.   After giving notice to the contractor take such part thereof as shall be unexecuted out of his hands and to give it to another  contractor  to complete or completes departmentally,  in which case any expenses  which  may  be  incurred  in excess of the sum which would have been paid to  the  original  contractor  if  the whole work had been executed by him of  the  amount  of which  excess shall be borne and paid by the original contractor and may be deducted from any money due to him by  BSNL under  his  contract or any other account whatsoever or from  his  security  deposit or proceeds of sales thereof a sufficient part thereof as the  case  may  be.  The contractor whose work has been rescinded due to breach of contract and carried out through another contractor does not have any right to initiate any legal proceedings to stall the work.

c.  In the event of any one or more of the above courses being adopted by the CMTS Authority the contractor has no claim  for    having  any  loss  sustained by him by reason of his  having  purchased  or procured any materials or entered into any agreements or made any  advances  on  account or with a view to the execution of the work or the  performance of the  contract. And in any case action is taken under any of the provisions aforesaid  the contractor shall not be entitled to recover or be  paid  any  sum  for any work thereto or actually performed under this contract  unless and  until the Administrative  Authority has certified in writing the  performance of such work and the value payable in respect thereof and he shall only  be  entitled to be paid the value so certified.                                          

d.   If  at any time after the commencement of the work, the CMTS authority  shall  for any reason whatsoever not require the  whole or part thereof  as specified in the tender to be carried out, the CMTS Authority shall give notice as prescribed in Para 8 (a) above in writing of the fact  to the Contractor who shall  have no  claim to any payment of concession whatsoever on account of any  profit or advantage which he might have derived from the execution of the work  in full, but  which he did not derive in consequence of the full amount of  the work  not having been carried out, neither shall he have any claim for  compensation  by  reason of any alterations having been made in  the  tender document,  and instructions which shall  involve  any curtailment  of  the  work as originally contemplated.  

e.   In the event of the contractor being adjudged insolvent of going voluntarily into liquidation or having received order or other order under insolvency act made against him or, in the case of a company, of the   passing of if any resolution, or in the event of the contractor failing to comply with any of the conditions herein specified, the CMTS authority shall have the power to terminate the contract without previous notice prescribed in Para 8 (a) above.

10.         STORES SUPPLIED BY THE CMTS UNIT:

a) The contractor is to keep the account of all material issued and utilized by him.

b) All materials supplied to the contractors by the CMTS authority  shall remain  the absolute property of CMTS unit  and shall not be  removed  from the  site of the work except for use in the work and shall be at all  times    open  to inspection by the CMTS  Authority . Such stores remaining unused at the time of the abandonment, completion and termination of the contract shall be returned to the CMTS Authority.  Penalty will be imposed for any damage of stores issued or loss of stores other than due to normal wear and tear.

c) The contractor shall indemnify himself for any loss/theft to the CMTS unit property, which is directly attributable because of laps by his personnel.  The decision of the CMTS, authority in this regard will be final.

11.         PRICE VARIATION:

The BSNL shall not be responsible for any escalation  on prices on account of increase in price of labour  or material or taxes or any other component   what-so-ever. Contractor’s rates and Contractors obligation shall remain unaffected by such escalation and/or increase.

12.
  PENALTY :
(a) In case the contractor fails to comply with any of the terms and conditions of the contract, a suitable penalty shall be imposed on the contractor by the CMTS authority.

(b) Proportionate deduction of amount will be made for unsatisfactory work. In addition    penalty may be imposed as per decision of the CMTS authority.

(c) In case of loss or damage of stores issued to the contractor a suitable penalty will be imposed upon by the CMTS, Authority.

(d) In case of theft or damage caused by personnel of the contractor penalty as deemed fit will be imposed.   

13.      PAYMENTS:

(a) The contractor has to submit the monthly bills in duplicate towards different items of data entry work at various offices duly certified by the controlling authority.  The Administrative authority of CMTS will process the bill for pass and payment will be made within 15 days on receipt of the bills duly verified and certified.

(b)  Income tax with surcharge at the rates of 2.5 per cent  plus cess 2% of the amount for which the bill has been passed will be deducted as tax at source, under relevant Government Rules. However, if any new legislation comes into effect for deduction of tax at source at any other rate, deduction will be made at that rate.

(c) Necessary  Income tax Deduction certificate will be issued  by  Sr. Accounts  Officer, (CMTS), Office of   G.M.,(CMTS) ,Bhubaneswar  detailing the amount so deducted  as  tax  at  source at the close of the financial year.

(d) Payments will be made   by Account Payee cheques drawn on S.B.I  ,IDCO tower, Bhubaneswar The contractor  has  to  intimate his bank account number and branch details for issuing the cheque.                                                                                                                                                                                          

(e) Any liquidated damages/penalty due shall also be recoverable from the bills submitted for payment, by the aforesaid officers.

(f) The Security Deposit shall be considered for adjustment against liquidated damages only at the time of final conclusion of the contract and final settlement of account.

(g) All bills related to the work has to be submitted within one month of completion of  the work. Generally no pending bill will be entertained thereafter.

14.       WORK FORCE:

A. The work force of the contractor should be disciplined, obedient, courteous, punctual and free from disease.

B. They should have good health and physique, free from defects of sight, hearing, speech, physical movement disabilities etc.  They should have good character.  Their antecedents, residential address, permanent address bio-data, photo will have to be in the record of contractor for reference at any time.

C. The department will not be responsible for their food, accommodation, wages etc.  It is the entire responsibility of the contractor to take care of his personnel.

D. They will not be allowed in to the premises beyond their duty period.  They will not be allowed to perform duty in intoxicated condition.

E. In case of fire and emergency they will raise alarm and help in fire fighting.

F. They shall not entertain outsider nor shall they entertain their guests/friends to meet them frequently during their duty period.

G. They should engage themselves in performing their duty and should not waste time in loitering and gossiping.

H. Any member of the team of contractor having suspicious character will not be allowed to enter in side the work premises.

I. The work force of the contractor should maintain peaceful and congenial atmosphere in the  work premises. 

J. They should extend good behavior and not indulge themselves in trade union activities.

K. They should maintain cleanliness during the entire duty period..

L. They should not damage/disfigure any part of the building or any departmental property.

M. The contractor shall be liable to make substitute arrangement in case of absence of his persons to ensure that the service does not suffer.

N. The administrative authority has full discretion to ask for a replacement of contractor’s manpower.

15.   VALIDITY :

(a) The rates quoted in the tender will have to remain valid for a period of One year.  The GM. (CMTS) may extend the con tract period for next 6 months from the date of expiry of the contract in interest of service.

(b) Tender acceptance authority, i.e., G.M. (CMTS), may before acceptance of the tender call the selected tenderer to negotiate the price and finalise the price before declaring the tenderer successful for execution of agreement. 

(c) On execution of agreement with the successful tenderer the contract will remain valid for the period of contract.

(d) The period of contract may be extended as per the terms and condition mentioned in this document, if required by the CMTS authority and agreed by the contractor.

(e) The department reserves the right to terminate the contract by giving one-month notice without giving prior reason thereof.

(f) The department may terminate/cancel the contract at any point of time due to unsatisfactory performance.

(g) The contractor may also withdraw from his obligation to serve during the period of contract by giving at least one-month notice.  Under such circumstance, his security deposit will be forfeited, if desired by CMTS  authority.

(h) The CMTS authority reserves the right to terminate the contract at any time due to administrative reasons or due to unsatisfactory performance or breach of any term of the contract.  The decision of GM.(CMTS) shall be final and binding.

16. MISCELLANEOUS:

(a) The contractor must have a telephone for contact at any time.

(b) The contractor has to ensure safety of the departmental properties either issued to him or kept open in the office premises.

(c) The contractor must visit the place daily to monitor the work and take note of the performance of the day/ previous day from the SDE (Engg)/In charge . Any deficiency in service is being communicated to him during visit or in writing, must be attended immediately.  
17.
INTERPRETATION OF THE CONTRACT DOCUMENTS:

The CMTS Authority and the contractor shall in so far as possible by mutual consultation try and decide upon the meaning and intent of the contract document.  In case of disagreement the dispute will be referred to the sole arbitrator as provided in the contract. It shall be the contractor’s responsibility to thoroughly familiarize all of his supervisory personnel with the contents of the contract document.

18.
DISPUTES AND ARBITRATION:

(a) Themselves shall settle all disputes arising between the contractor and the CMTS authority out of this contract in consultation.

(b) In case parties are unable to reach a settlement by themselves the dispute should be submitted for arbitration in accordance with contract agreement.

(c) Each party should submit its own claim separately and may oppose   the claim put forward by the other party.

(d) The onus of establishing his claim will be left to the contractor.

(e) His claim will be firmly resisted by utilizing all the evidence available with the BSNL.

(f) Once a claim has been included in the submission by the contractor, a retraction or modification thereof will be opposed.

(g) The "Points of defense" will be based on actual conditions of the contract.

(h) The  question  whether these conditions are equitable  shall  not receive any consideration in the preparation of defense"

(i) Claims in the nature of ex gratia payments shall not be entertained by the Arbitrator as these are not contractual.

(j) If the Contractor includes such claims in his submission, the act that they are not contractual will be prominently placed before the Arbitration.

(k) The award of the Sole Arbitrator shall be final and binding in the parties to the dispute.

Information Sheet

( To be attached with Annexure A)
1. Name of the Firm/Agency:

a. Name of the proprietor/authorized person signing the tender:

    (Submit proper authorization letter if not proprietor)

2. Regd. No.




:

3. Office Address with Ph No.


:

4. Residence Address with Ph No.

:

5. Banker name and A/c No.

:

6. No. of employees in the pay roll

:

 
:

Signature of bidder with seal

Place :-

Date:-                                                                                          Name  :    

                                                                Tel.No. :-

Annexure A

(TECHNO-COMMERCIAL Bid)

	S.no.
	Details of Documents to be submitted
	Submitted/Not submitted

	1
	EMD

 Amount :- 6,000/-
	DD No.:- 

Date :- 

Name of Bank :- 
	

	2
	 Xerox copies of registration   Certificate of the firm/agency from DIC/ROC to undertake the data entry/computer job. The   firm must have been    registered before 3 years from the date of NIT.
	

	3
	 List of clients where similar job of data entry have been          

 under taken by the contractor.    


	

	4
	Xerox copy of PAN card of the firm/Individual
	

	5
	Xerox copy of Service Tax Registration Certificate .
	

	6
	Xerox copy of Valid Labour license .
	

	7
	Xerox copy of EPF registration. 
	

	8
	Xerox copy of Work order from central/State Govt./Reputed PSU for providing  data entry personnel on contract basis for last 3 years from the date of NIT.
	

	9
	Information sheet.
	

	10
	Annexure-A duly filled in
	


                                                                                               Signature of bidder with seal

Place :-

Date:-                                                                                          Name  :    

                                                                Tel.No. :-

Annexure B

Financial  BID

	S/N
	Description of work
	Approximate no. of characters per record
	Approximate no of record in a month
	unit record
	Quoted rate per unit

	
	
	
	
	
	In figure
	In words

	BILLING DATA

	1
	ECS Payment noting
	50
	1000
	Voucher
	
	

	2
	Out standing Verification of Mobile nos.
	15
	25300
	Mobile no.
	
	

	4
	Issue of Duplicate Bill
	20
	500
	Mobile no.
	
	

	5
	Entry of adjustment /Cancellation of bills 
	30
	300
	Mobile no.
	
	

	6
	Issue of itemized bill
	30
	400
	Mobile no.
	
	

	7
	Preparation of disconnection list of mobile & landline nos. 
	20
	17000
	Mobile no.
	
	

	8
	Entry of Cheque bounce cases of reversal payment
	50
	200
	Voucher
	
	

	9
	Uploading of Bill register in website 


	10
	10 files
	File
	
	

	10
	Sending the bill register  to SSA  through E- Mail 
	15
	13 files
	File
	
	

	11
	Preparation of ECS  data to RBI
	70
	1000
	Mobile no.
	
	

	12
	Typing of letters
	500
	700
	letter
	
	

	13
	Finalization of closed mobile A/C
	500
	15000
	Mobile no.
	
	

	COMMERCIAL DATA

	1.
	Up loading of commercial related data in web site.
	10
	10 files
	Per file


	
	

	2.
	Sending of commercial data to SSA through e-mail.
	15
	13 files
	File
	
	

	3.
	Typing of commercial related letters.
	200
	200
	Per letter
	
	

	4
	Register Entry 
	100
	500
	Per entry
	
	

	STAFF & ADMINISTRATION WORK

	1.
	Staff related data entry 
	200
	200
	Per letter
	
	

	2.
	Typing of letter
	200
	200
	Per letter
	
	

	MSC/BSC

	1.
	Sending of Technical information to SSA through e-mail
	15
	13 files
	Per file
	
	

	2.
	Data entry in CCN node
	40
	1000
	Per record
	
	

	3.
	Typing of letter
	200
	100
	Per letter
	
	


UNDERTAKING

I/ We have read the terms and condition of the tender documents, fully interpreted and accepted in toto the terms and conditions of the tender and I/We, have made my/our offer keeping in view  of those terms and conditions.

Place :-

Date  :                                                                       

                  Signature of  tenderer 

Annexure- C
LETTER OF AUTHORISATION FOR ATTENDING BID OPENING

(To reach on ________________or before date of bid opening)

To



The GM(CMTS)



Bharat Sanchar Nigam Ltd.

Sub :

Authorization for attending bid opening on _____________(date) in the 

                        tender of   ______________________________.



Following person is hereby authorized to attend the bid opening for the tender mentioned above on behalf of ___________________________________(Bidder).

S/N



Name 



        Specimen Signature

Alternate representative.

Signature of bidder

Or

Officer authorized to sign the bid

Document on behalf of the bidder.

Note :  1. Only one representative will be permitted to attend bid opening.  Alternate

                representative  will be permitted when regular representatives are not able to 

                attend.

2. Permission for entry to the hall where bids are opened may be refused in case 

    authorization as prescribed above is not received.

Annexure D

Scope of Work.

 (A) 
List of various offices of CMTS unit for execution of data entry job

	S/N
	Description of work
	Approximate no. of  records in a month

	(A) TRA section

	1
	ECS Payment noting
	1000

	2
	Out standing Verification of Mobile nos.
	25300

	3
	Issue of Duplicate Bill
	500

	4
	Issue of Duplicate Bill
	500

	5
	Entry of adjustment /Cancellation of bills 
	300

	6
	Issue of itemized bill
	400

	7
	Preparation of disconnection list of mobile & landline nos. 
	17000

	8
	Entry of Cheque bounce cases of reversal payment
	200

	9
	Uploading of Bill register in website 
	10 files

	10
	Sending the bill register  to SSA  through E- Mail 
	13 files

	11
	Preparation of ECS  data to RBI
	1000

	12
	Typing of letters
	700

	13
	Finalization of closed mobile A/C
	15000

	(B)COMMERCIAL SECTION

	1
	Up loading of commercial related data in web site.
	10 files

	2
	Sending of commercial data to SSA through e-mail.
	13 files

	3
	Typing of commercial related letters.
	200

	4
	Register Entry 
	500

	(C)Engineering Section, Staff, Estimate ,Cash section etc

	1
	Staff related data entry 
	1200

	2
	Typing of letter
	1200

	LIST of Works to be carried out various MSC/BSC

	(A)MSC/BSC (Bhubaneswar)

	1
	Sending of Technical information to SSA through e-mail
	13 files

	2
	Data entry in CCN node
	1000

	3
	Typing of letter
	100

	(B)MSC/BSC (Cuttack)

	1
	Sending of Technical information to SSA through e-mail
	26files

	2
	Data entry in CCN node
	2000

	3
	Typing of letter
	200

	(C)MSC/BSC (Berhampur)

	1
	Sending of Technical information to SSA through e-mail
	13files

	2
	Data entry in CCN node
	1000

	3
	Typing of letter
	100

	(D)MSC/BSC (Sambalpur)

	1
	Sending of Technical information to SSA through e-mail
	13files

	2
	Data entry in CCN node
	1000

	3
	Typing of letter
	100














