
QUOTATION NOTICE

Sealed Quolations are iflvited by the Chiel General Manager, BSNL, Odisha Telecom Circle, Bhubaneslvar for
rnderiakLng lhe fo olving works.

Name of the Item/Woak Submission Date &
Time of Quotations

ernuat l,ta,rrenance Con u acil.tr,,rC r

of Cfcle Websires
w.lr.lv.odisha bsnt.co.in,
wlvrv odis|a.bsnl.co in/inrranct
ll1v',v.odisha.bsnl.co.in/mvadmin
etc,ofBSNL, Odisha Tetccom Circte

Twelve calendar
months exrendable by

on beforc 13:00 Hrs
afDr 19-06-202A

On l6:00 Hrs olDrlg-

. Eligibility Critelia: -

l The eligible Fims./bidders shoutd be Indian companies / firms registered ro providc servrcc fbr the item in tndia
(certificare of incoryoration, Aricles and Memorandum of Associarion or partnershrp Dced or proprierorship as
the case may be, to be submitred alongwith the quorarion.

2' The bidder should have 2 year of experience in websire AMC/Design & Deveiopment in covt/psu.Experience
cerficare to rhis effect signed notbelow the rank ofAcM to be submitted

3 Neirher the biddernor this nearrelatlve working in BSNL.A certificate ro this effcd must be sxbmirrcd.4. The bidder should have a valid CST regisrration.
5. The bidder shoutd have a vaild pAN

6 The Bidder must have perfolmed websire audir with CERT,IN empanetted Vendors .7. orher Terms and conditions and scope ofthe work will be intimated in po for selected vendor8. The Bidder must have otrrce in Odisha(Se1f declaration) .

9. Scope ofwork placed ar Annexure-1

Dy, Generat Manager (Bp, lT & Reg),
O/o CGMT, Odisha Circte, Bhubaneswar _701022,

Tel: 0674-2393200, FAXt 067 4_23947 OO

COPYTO TNOTICE BOARD,BSNL BHAWAN,BHUBANESWAR



ANNEXURE-1

scope of work:- The AMC of websites/Apprications of odisha BsNL websites requires the forowinS.
1 . Maintaining back end applications of the website.
2. Updating information on the web pages as per information to be given by BSNL.
3. Maintaining the links to web sites of Corporate Office, SSAS etc as decided by BSNL time to

time.

4. Maintaining allthe database modules ofthe web site.
5. Updating homepages as per instructions.
6. Performing work a linked sites (SSAS) to add database modules and web pages upto

completion of Webpages.

7. Keeping a log of events on the web site.
8. Taking back-up of the web server monthly and on exigency basis.
9 creating necessarysecurity environment and protect site from intruders.
10. Setting up and configure web server in case of exigencies.
11. Creation of interactive(dynamic pages) as per reiuirement of BSNL time to time.
12. Managing secured user access through password management module already available.
13. Protecting the web server from vjrus.
14. Making minor changes in various pages without changing the architecture of the site, as per

requirement and as requested by BSNL time to time during the contract period.
15. Keeping officialsecrecy & non_disclosure of any published data.
'16. The Services related to site availed from third party vendors is chargeable separately asper actual market cost.
'17. Major changes in websites are chargeable separately but it should decided by BSNL whether

the work is under category of major or minor. However, minor changes / arteration / deretion /
addition of web-pages etc. without changing the, architecture of the sites are to be done at no
extra cost.

'18. (a) The contractor shall provide service/maintenance to BSNL in the presence of the user and
at the locations where the hardware/software are installed

(b) The Contractor has to ensure compliance with .Guidelines 
for lndian covernment Websites

(GIGW)" and modification / up gradation, if required, for such comptiance shall be the
responsibility of the contractor.

(c) The Contractor shall undertake work for security audits as per ihe guidelines/advice issued
by CERTJn and/or BSNL and modify/update the website lweb pagesldatabase modutes) to
reduce/remove the security incidents & vulnerability during the contract period, if required. The
decision of BSNL inthe regard shall be final & binding upon the contractor.



19. Faults, requirement of assistal
,",* o, 0n"," i,; ;;ffi : ::,H:, ;:il :]i.""# I ;J""f :,[:fi :::,f :l l:

20. (a) The Contractor shall b

;::ffi:iJ; ";"ffi ,":,i,i? ff::[:r,j;i:1 ff::::il:"I.:li1;:"::J:;

(b) No riabirity sha' be attached to the contractor for non-performance or derayed execution inthe event of accidents, riots, \r,i

pub,c enemy or acts or sod ffi;1J#:T J:]::J:";:::Tli;Jlll";,llj ll,;il 
"]such occurrences. The work shall resume soon after such conOiilon" 

"u""" to 
"r,i"t21. Payments shalt be made to

invoices in dupricare & ., r.T,iol::"]":ffHyil:lj}::'in',l,::il#ll:
system in_charge.

22. The Annual Maintenance Seru.
howeveranyspecin""".""*0l""""',;:,:"|1,in::""fi 

"ff ;:lflff ::rff :jli","lilT;next days otherwise LD charges @ 0.5 % of contract ,",u" Ou, *u"t-*,,, be recovered from AMCcharges / pending bills for maxi
calculated proportionaiely, 

mum up to 5% The LD charges for a part of week shall be

23. The tem of the contract shall be for a petiod of twelve calendar months from date of AMC

;::il;l."* 
extendabte by six months. The rare quoted/asreed shafl be varid for rorat term of

24 Arbitration 
' in the event of any dispute, difference arising under the agreement the same shall bereferred to sole arbitration of CGMT,BSNL,Bhubaneswar lr ary o*", o-"r"on nominated by him.

25.The Selected Fim has to furnish
sharing by BSNL for the website wi 

aking to BSNL in respect of confidentiality for password
th selected L-i Vendor/firms in the process of quotation.

Dy. ceneral Manager (Bp, lT & Reg),
O/o CGMT, Odisha Circle, Bhubaneswar _7S1022.

T el: 0674-2544500, FAX: 0674_2545960.


